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PROFESSIONAL SUMMARY:

· Over 10+ year of experience in Software industry.

· 3+ years of experience as Automation test engineer.
· Good experience in Agile methodology and Scrum process.
· Hands on experience in organizing scrum ceremonies like sprint planning meetings, daily stand-up meetings and sprint review meetings.
· Good experience in coaching development teams on agile processes, principles, and practices.
· Hands on experience in Agile management tool JIRA.
· Good experience on scrum artifacts product backlog, sprint backlog, burndown charts, product increment.
· Good experience in identifying process gaps and put corrective actions in place by seeking continuous improvement and operational excellence.
· Hands on experience in Automation tool Selenium WebDriver.
· Hands on experience in creating Data driven framework and Hybrid framework.

· Hands on experience in Automation framework tool TestNG.

· Hands on experience in Build maintenance tools Maven ,Git, Github and CI/CD tool Jenkins.
· Hands on experience in bug tracking and Agile management tool JIRA.
· Expertise in performing System testing, Integration Testing, Regression Testing, and Sanity Testing.

· Expertise in, Web Application testing, Windows  application testing  and Product Testing.

· Extensive experience in Test Plan Design, Test Case Design, Test Tool Usage, Test Execution and Defect Management.

· Hands on experience in SQL database installation/configuration/query writing.

· Good understanding of SDLC, STLC and Bug life cycle.
· Good experience in Interacting with the support team in gathering test data/customer specific data and resolving discrepancies.
· Good experience in giving product release training to the support team.

WORK EXPERIENCE:

· Working with Provana as Software Lead Test Engineer from Jan 2020 to till date.
· Worked with Trivium India PVT LTD as Software Lead Test Engineer from Dec 2006 to Dec 2019.
EDUCATION:

· MTech (VLSI)from SRM university 
TECHNICAL SKILLS:

Automation tools

    :  Selenium Web Driver, TestNG
Build maintenance tools            :  Maven, Git, Git hub, Jenkins

Languages                                  : Core JAVA

Bug Tracking Tools                    :  JIRA, TTPRO
Operating Systems
 
    :  Windows family 7/10/2012/2016 

Database



    :  SQL Server family 2012/2016

PROJECT PROFILE:

#1 SonicView trunks Side recorder

Description: SonicView is a Web Application. It is a call recording platform, supports both Station side and Trunk Side Call recording. It has the industry’s most comprehensive features and functionalities like Reporting/Report automations/Call scoring and speech analytics. It has enhanced search and playback capabilities enable customer to locate calls based on date/time, duration, extension, caller ID, dialed number, notes, and flags. 
KEY CONTRIBUTIONS:

As a Scrum master, I am responsible for 

· Organize and facilitate Scrum meetings like project planning, daily stand-up meetings. 
· Assisting product owner to maintain and prioritize the product backlog.
· Implement and optimize scrum processes in JIRA.

· Remove impediments and guide the team to remove impediments by finding the right personnel to remove the impediment to ensure that the team is fully functional and productive.

· Assess the Scrum Maturity of the team and coach the team to higher levels of maturity.

· Review burndown charts and forecast the numbers of deliverables possible in a sprint.

· Organize scrum retrospective meetings and review what went well and what did not work well.

· Encourage the team to add scrum retrospective improvements to the next sprint cycle.
As a Software Lead Test Engineer, I am responsible for 

· Preparing Test Plan design and Test scenarios for Functional testing, System testing.

· Review test cases prepared by QC team.
· Reviewing the automation framework and test results. 
· Preparing Installation document and Release note documents for the released version of the product.

· Providing training to the support team on the released versions of the product. 

· Interacting with support team/Developers in resolving issues and bugs.
· Regular tracking new features/enhancements and bugs reported by support team.
#2 Collection software 

Description: Collection software is a Web Application. It allows customers to view their account details, pending bills and allows to make online payments. Also has features like live chat and exchange the documents online. Customers receive push notifications and alerts on upcoming payments, important dates, changes to the account and more.
KEY CONTRIBUTIONS:

As a Scrum master, I am responsible for 

· Organize and facilitate Scrum meetings like project planning, daily stand-up meetings. 
· Assisting product owner to maintain and prioritize the product backlog.
· Implement and optimize scrum processes in JIRA.

· Remove impediments and guide the team to remove impediments by finding the right personnel to remove the impediment to ensure that the team is fully functional and productive.

· Assess the Scrum Maturity of the team and coach the team to higher levels of maturity.

· Review burndown charts and forecast the numbers of deliverables possible in a sprint.

· Organize scrum retrospective meetings and review what went well and what did not work well.

· Encourage the team to add scrum retrospective improvements to the next sprint cycle.
As a Software Lead Test Engineer, I am responsible for 

· Preparing Test Plan design and Test scenarios for Functional testing, System testing.

· Review test cases prepared by QC team.
· Reviewing the automation framework and test results. 
· Preparing Installation document and Release note documents for the released version of the product.

· Providing training to the support team on the released versions of the product. 

· Interacting with support team/Developers in resolving issues and bugs.
· Regular tracking new features/enhancements and bugs reported by support team.

#3 CALL ANALYST ENTERPRISE SERVER

Description: Call Analyst is a windows application, it captures CDR data coming from different phone systems like NEC, Mitel and ShoreTel. Call Analyst increases productivity, facilitates billing, and helps detect toll fraud and phone abuse. It also has powerful tabular (text) and graphical report generating capabilities. Reports can be used to analyze your telephone as a critical business communication tool thereby improving its effectiveness and reducing your telephone related costs.

KEY CONTRIBUTIONS:

As a Software Lead Test Engineer, I am responsible for 

· Preparing Test Plan design and Test scenarios for Functional testing, System testing.

· Assigning preparation of the test cases for the different modules to QC teammates and reviewing the test cases.
· Verifying the functionality testing , System testing, Sanity testing and Regression testing by executing the test cases manually.
· Analyzing the test results, tracking defects and reporting defects using bug tracking tool JIRA.

· Preparing Installation document and Release note documents for the released version of the product.

· Providing training to support team on released version of the product. 

· Interacting with support team/Developers in resolving issues and bugs.
· Regular tracking new features/enhancements and bugs reported by support team

#4 E911 SECURITY NOTIFICATION (ESN)

Description:  E911 Security Notification (ESN) Application Suite, an easy-to-   use yet powerful E911 Notification solution. The E911 Security Notification solution offers robust features designed specifically for business users who want to make use of the Enhanced 911 call notification during emergencies. The key features are Automatic call notification, Instant alarms, ALI search and report automation.

KEY CONTRIBUTIONS:

As a Software Lead Test Engineer, I am responsible for 

· Preparing Test Plan design and Test scenarios for Functional testing, System testing.

· Assigning preparation of the test cases for the different modules to QC teammates and reviewing the test cases.
· Verifying the functionality testing , System testing, Sanity testing and Regression testing by executing the test cases manually.
· Analyzing the test results, tracking defects and reporting defects using bug tracking tool JIRA.

· Preparing Installation document and Release note documents for the released version of the product.

· Providing training to support team on released version of the product. 

· Interacting with support team/Developers in resolving issues and bugs.
· Regular tracking new features/enhancements and bugs reported by support team

KEY STRENGTHS:

 

· Self-Motivated, decisive Strong-Will and Goal Oriented

· Positive Attitude with the ability to meet deadlines

· Good at maintaining Employee Relations

· Good team player and have ability lead a team and can also work independently

