ABHISHEK MISHRA




Address: - A16, 2nd Floor Nishant Park 
        Near Metro Pillar No.804 (Dwarka Mor)
        Pin code-110078

E-Mail: -    mishra2554@gmail.com
Mob No: +91-8770406592
CAREER OBJECTIVE: -
To put my abilities and learning skills further to the best use and pursue a rewarding career in an organization that offers a challenging and stimulating work environment.

PROFESSIONAL QUALIFICATION: -
Pursued MBA in Marketing from G.L Bajaj Institute of Management& Research with 65 percent. Affiliated to Mahamaya Technical University, Greater Noida (U.P.)

ACADEMIC RECORD: -
	Graduation
	B.B.A (Foreign Trade) with 62% in 2012 from Sardar Patel University.

	
	

	10+2
	Commerce stream with 60% in 2009 from C.B.S.E Board

	
	

	 10 
	60% in 2007 from C.B.S.E. Board


PROFESSIONAL EXPERIENCE: -
Working with Innovaccer.com From 30 Jan 2020 – Till date
Job Description: -

I am handling all the travel related activities for all the employees of the organization from top level management to lower level management like- Visa, Ticket issuance, Hotel booking, Car booking, Train booking. Also, creating expense report of employees and entering the details in books of account. 
· Handling International/Domestic queries.

· Ticket issuance and re-issuance.
· Knowledge of Business Visas and work visa.

· Overseas Medical Insurance.
· Diploma in IATA.
· Knowledge in Hotel Bookings, Service Apartments.

· Car booking and train bookings.
· Maintaining expense report of employees.

· Arranging the events and group travel.

· Reimbursement of employees.

· Arranging forex for employees.
Worked at FCM travel solutions (India) Pvt. Ltd. 

From 26 Jun 2019 – 28 Jan 2020
Job Description: -

I was handling all the travel related queries like- Visa, Ticket issuance, Re-issuance, Refund,

Hotel booking, Car booking, Train booking, Meet and assist etc. as an Implant for a corporate.
· Handling International/Domestic queries.

· Ticket issuance and re-issuance.
· Knowledge of Business Visas and work visa.

· Overseas Medical Insurance.
· Diploma in IATA.
· Knowledge in Hotel Bookings, Service Apartments.

· Car booking and train bookings.
· Arranging the events and group travel.

Worked at Yusen Logistics (I) Pvt. Ltd. 

From 14 Aug 2017 – 24 Jun 2019
Job Description: -

I have handled corporate travel for my company and for business partners also.
I was handling in total 15 corporates and providing them error free services related to travel.
· Handling International/Domestic queries.

· Knowledge of making reservations, fare calculation, Ticketing on Amadeus.
· Knowledge of Visas.
· Knowledge of Overseas Medical Insurance.
· Diploma in IATA.
· Knowledge in Hotel Bookings, Service Apartments.

· Also, Knowledge in Car Rentals.
· Arranging the events and group travel.

Worked at EXL Services.com (I) Pvt. Ltd. 

From 11 Feb2016 – 11 Aug 2017
Job Description: -
· Worked as a Refund Analyst for France market. 
· Processing every type of refund i.e. Full refund, Tax refund, Part refund. 
· Processing ticket TRAX. 
· Knowledge of BSP and AGM.
· Handful experience in creating invoices. 
· Knowledge related to Rail refund. As independently I was handling rail refunds.

Worked at "Reservation Data Maintenance Subsidiary of Lufthansa Airline at Gurgaon

 from 15 thSep 2014 - 10th Feb 2016
Job Description:

· Market and Contract Analysis.

· Responsible for handle Market Manger Call and E-mail correspondence. 

· Handling Contracting & Legally terms on behalf of Lufthansa Airline.

· Working on CRS Amadeus and ATPCO fare filing tool. (Fare Display, Pcc's update & more.)

· Responsible for creating contract for Corporate & Travel agencies for different Markets.

· Providing incentive program for travel agency and for corporate discount fare (Cat-35 & icon Fare Filing).

· Making Incentive grid as per the legally authorization given by Airlines.

STRENGTH: -
· Self-motivated person.
· Quick Adaptability.
· Creative Thinker
· Social Chameleon.
PERSONAL DETAILS: -
Father's name:
 Mr. Vimal Kumar Mishra

Nationality:
 Indian

Date of birth:
 29 March 1990

Marital status:
 Single

Gender:            Male

Languages known
English, Hindi.

DECLARATION: -
I solemnly declare that the above information is true and correct to the best of my knowledge. I understand that if any information given above is found incorrect, my candidature is liable to be rejected.

Place: -











Date: - 







Abhishek Mishra
