               RESUME

	Name: S. Ravi Shankar
Mobile::+91-9585899716,7395893679
E-mail:jesravi455@gmail.com, jesravi455@hotmail.com
Reference No-Mr.Suresh Bheeman(+91-9843794005-HR Manager)


Career Objective:

Seeking a challenging and responsible position as a System and network engineer in an organization that enables me to utilize my computer networking skills and experience. 
PERSONAL PROFILE:

Name               

  :
S. Ravi Shankar

Passport No


  :
L9298392

Father name

     
  : 
V. Samuthira Pandian.

Date Of Birth


  :
25/05/1987

Marital Status

 
  :
Married

Citizen


  
  :
Indian

Languages known

 : 
Tamil, English, Kannada

Communication Address
  : 
D.No.4/642-6, Thendral Nagar,





Thirunagar East Extn.,






Golden Rock, 






Trichy-4.

Academic Performance:



B.SC (Computer Science) from Madurai Kamaraj University College at



Madurai. Period 2004-2007




CCNA (Cisco Certified Network Associate) in IIHT at Madurai.



CCNA (Cisco Certified Network Associate) in MAZENET at Coimbatore.

Certificate Course:

*.DCA (Diploma Computer Application) in CSC Computer Centre in Usilampatti.

*.ASP. NET in Sofia Info logy at Madurai
Professional strengths:

· In-depth knowledge of LAN, WAN, Cisco Products, and network devices 

· Extensive knowledge of Microsoft technologies,  Symantec, SonicWALL, HP Servers, and switches 

· Proficient in troubleshooting Data Center and LAN network problems 

· Exhibit medium communication, critical thinking, multitasking, trouble shooting, and customer service skills 

· Self-motivated, proactive, and has the ability to thrive in a fast-paced, mission-critical operations environment 

Professional Experience:

1. Organization: CITRINE HOTEL  – Bangalore.
Duration:  April 2016  to  Till Date
Designation: IT-EXECUTIVE
· Independent Manage for IT Department.
· I am handling property Management service Application for WINHMS Server.
· Maintain policies for Various IT facilities Responsible for Installation, Maintenance and  Hardware Support for Desktop, Laptop and Server.
· Responsible for the maintenance of WINHMS / Outlook configures.

· Networking Support for LAN,WAN,WIFI.

· Handling Net 4 Guest Internet Billing and Bandwidth Manager, Server (Power Edge T110)
· Handling Microsoft windows server2008,2003,Win 10,8,7,Vista,XP,
· MS-Office-2016.
· Handling Quick Heal Internet security.

· Responsible for the maintenance of CCTV and EBAPX(Alcatel Lucent omni pcx office)
2. Organization: ROYAL ORCHID CENTRAL – Shimoga.
Duration:  March-2015 to Apr 10 - 2016.
Designation: IT-EXECUTIVE
· Hardware Support for Desktop,Server and application Support.

· Networking Support for LAN,WIFI.

· Handling 24 online server, Firewall(Fortinet),Server (IBM ICS 7945)
· Handling Microsoft windows server2003,Win8,7,Vista,XP,outlook2010

· Knowledge of ADS,DNS,Microsoft outlook 2010.

· Responsible for the maintenance of  ESCAN server.

· Handling ERP of IDS Next 6i Version.
· Handling CCTV and EBAPX.
3. Organization: STERLING HOLIDAYS RESORTS (I) Ltd-Ooty(Payroll-Precision Infomatic Pvt Ltd-Chennai)
Duration: August-2014 to March-2015. 
Designation: ASSOCIATE SYSTEM ENGINEER
· Hardware Support for Desktop,Server and application Support.
· Networking Support for LAN,WIFI.
· Handling Arupa Rap,Firewall(Fortinet),Server (HP Proliant ML10).
· Handling Microsoft windows server2008R2,Win8,7,Vista,XP,outlook2007.
· Knowledge of ADS,DNS,Microsoft outlook 2007.
· Printer troubleshooting support for End user.
· Handling ERP Prolific, WISH Express and Touche.
4. Organization: BLUTEC
Duration: Sep 2012 – July-2014
Designation: NETWORK SERVICE ENGINEER-ISP
· I worked as Network service engineer in  Blutec. Our blutec is aggregator of Railwire. I  have support end user and also support  Desktop  and Server  for AMC Basis.
· Handling Level2 Router, Switch.(like ZYXEL ES-2024,ADSL P660 HN-T1H
· Airgrid M5 and Rocket Grid configuration.
· Ubiquiti,Vertical Receiver configuration and install to End User.
· Knowledge of Ebabx like DX coral 2000, Telesoft.
· Knowledge of Complete Network infrastructure  like wired and wifi.
5. Organization: AMPHERE VEHICLES PVT LTD
Duration: Nov 2011 – Sep-2012
Designation: JUNIOR SYSTEM ENGINEER
· I  worked as a Junior system engineer in Amphere vehicles pvt ltd. I have support
· Desktop and Server for Hardware level and software level. 
· Monitoring Network, Hardware and Services to prevent downtime.
· Configuring and Managing Windows Server 2003 and also installing Windows 2008 Server.
· Installation knowledge of Red Hat Linux 5,CentOS 6 and Ubuntu Version7.

· Configuring and Managing Microsoft Windows XP/7/vista.
· Instant support in Network, Hardware, Operating System Software and Mail
· Creating Company Email Accounts in mail server and configuring Outlook.
6. Organization: BEST CORPORATION LTD
Duration: May 2009 – Nov-2011
Designation: EDP (ASSISTANT)
· I had managed in 100 Desktop in this unit and then support Hardware an software in users.
· Implementing and configuring the corporate LAN environment.
· Hardware and Microsoft support for the Client machines.
· Installation and configuration of network Printers.
· Outlook configurations and support.
· Hardware and software problems, including desktop, laptop, LAN, and remote Systems. 
· Deploy and configuring PCs, Workstations and Laptops.
· Operating System Installation of Windows XP/VISTA and Windows 7 
· Installation and Raid configuration of Windows server 2003 and 2008.

7. Organization: COLLECTOR ATE-MADURAI
Duration: Nov 2007 – Nov-2008
Designation: EPIC OPERATOR
· I had worked in Election Photo Identity Card Operator in Election office to generate the Election voter ID card and also working in data Entry Side.
DECLARATION:

             I hereby declare that the above-mentioned informations are correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.

PLACE:                                                        


   Yours faithfully,

DATE:                                                           


 S. RAVI SHANKAR
