dddddddddddddddddddddd
CURRICULUM VITAE

SATYAJEET SHARMA 




ADDRESS
H.No. B-315 PATEL NAGAR     2ND GHAZIABAD  
U.P (201001) INDIA
E-mail:- satyasharma18@gmail.com
                                                            
Mob.+919990030068

CAREER OBJECTIVE

· Seeking for a Challenging position where my integrity and relevant studies can be effectively utilized
ACADEMIC QUALIFICATION

· B.COM Passed from CCS University
· Done Financial Accounting from OXFORD INSTITUTE
· Intermediate Passed from C.B.S.E Board. 

· High School Passed from C.B.S.E Board.
PROFESSIONAL QUALIFICATION 

· Basic Knowledge of Computer. 
· MS Excel

· MS Power point 
· MS Word
WORK EXPERIENCE

· Worked with HOMESHOP18 as a team support form ( Nov 2014 – Aug 2015)
JOB RESPOSIBILITY 

· Manage daily sales as per target given by organization.
· Manage the team in absence of Team Leader.
· Prepared   roster.
· Support the team in escalation calls. 

· Track every employee performance and share feedback accordingly. 

ACHIEVEMENT 

· Best employee of the month of December 2014
· Highest sales order achievement across the centre in month of January 2015

· Promoted as team support and helped team members to achieve their targets 

· Won Samsung LED in March 2015 for managing best convergence across the floor 

· In total 9 months of experience 5 months contest winner  
· Worked with Hinduja Global Services as a Senior Customer Relationship Officer (Feb 2016 – Till April 2018)
JOB RESPOSIBILITY 
· Handle calls for Airtel Corporate clients 

· Roster Planning  

· Team feedback and coaching on weekly basis

· Worked with AIRTEL GST projects for 5 months and manage marketing and sales team

· Manage login hours and breaks 

· Worked with Escalations team
· Cooperate sales  
ACHIEVMENTS

· Employee of the month of May 2016

· Promoted as trainee support on July 2016 

· Awarded as a best trainee support of the month of Sep, Oct & December 2016

· Promoted to level 2 support on feb 2017 

· Best L2 Support of the month of June 2017
· Moved to Airtel GST process and worked as a Marketing and Sales team from august 2017-Dec 2017

· Moved to Escalation team on Jan 2018
· Working with MetLife as a Senior operation associate (May 2018- Till now)
JOB RESPOSIBILITY
· Evaluate dental claims as per more than 200 edits-based sops and dental plans 

· Need to resolve charge line and claim level edits to get benefit of coverage. 

· Approving and denying the claims as per coverage related information provided in plan media and sops
· Problematic claims refer to customer advocates for suggestion. 
· For other required important information related to processing the claims referred to different Xerox teams in states like In force team, provider control unit, Oriskany team, Dental problems

· Prepare different types of reports on daily basis like production report, Hold report. 

· Provide floor support and mentor and a part of documentation calls from client.

· Share the frequent updates of SOPs (processing instructions) to the team.
ACHIEVMENTS

· Best employ of Quatre
· Promote as a team mentor

· Best team mentor of the year 2019

· Promoted as a Subject Matter Expert
STRENGTH

· Friendly Nature

· Good communication

· Motivator

· Discipline & time punctuality

· Make the good environment from good deeds

· Dressing sense

· To achievement my goal

· And last trust in god who give to me life
PERSONAL PROFILE 

Father’s Name                         MR. M.C. Sharma
Date of Birth

                       14-01-1992
Gender



     Male
Marital Status


     Single

Nationality


               Indian 

Languages Known                    Hindi, English

I will be highly for give a chance to server in your organization. I will try to satisfy my senior with my humble service.

Date…………………

Place………………..                                                            SATYAJEET SHARMA
