Solanki Bhawarsinh
B-33,Ashish park society,Chhani, Vadodara
Mobile No: +91 7987499456
E-mail- bhawarsinh1234@gmail.com
Career Objective:
I am looking forward to a challenging and rewarding role and make best use of my abilities and interpersonal skills. Intend to build a carrier with leading corporate of hi-tech environment. I see myself as an active contributor to a team of ambitious people and thereby enhance my knowledge, personality and explore myself.

Total Work Experience - 10 Year
Currently working As Store Manager in VMart Retail LTD (6th June 2018) 
· Responsibility for store profitability.

· Hiring manpower and encourage and motivate to achieve goal.

· To ensure smooth functioning of the retail store as per the standard and process.

· Increase Footfall & Ensure Excellence customer service.

· To Ensure all SOP Adherence.

· Responsible for store attrition and shrinkage control.

· Maintain customer service with delightful service.

· Handling entire store activities by floor walk & CCTV

· Handling legal case l & Listening with H. o. And Local city.

· Daily audits  as per the SOP

   Allen Solly (Aditya Birla Fashion And Retail ltd )   as a Store Manager in DB Mall Bhopal Madhya Pradesh  .(2012 to 2017)
· Responsibility for store profitability.

· Hiring manpower and encourage and motivate to achieve goal.

· To ensure smooth functioning of the retail store as per the standard and process.

· Increase Footfall & Ensure Excellence customer service.

· To Ensure all SOP Adherence.

· Responsible for store attrition and shrinkage control.

· Maintain customer service with delightful service.

· Handling entire store activities by floor walk & CCTV

· Handling legal case l & Listening with H. o. And Local city.

· Daily audits  as per the SOP

2) »    Working as a Deparment  Manager  Westside (Trent Limited) Tata Enterprise located in Vadodara, Gujrat .(2017 to 2019)
· Responsibility for store profitability.

· Hiring manpower and encourage and motivate to achieve goal.

· To ensure smooth functioning of the retail store as per the standard and process.
· Increase Footfall & Ensure Excellence customer service.

· To Ensure all SOP Adherence.

· Responsible for store attrition and shrinkage control.

· Maintain customer service with delightful service.
· Handling entire store activities by floor walk & CCTV
· Handling legal case l & Listening with H. o. And Local city.
· Daily audits  as per the SOP
4)  4 years of  International experience in Sales and customer services in Dubai in

Emirates Diamond & Gold.(2008 to 2012)
I had worked as a Store Manager.

· Responsible for daily and monthly target achievement and maintain KPI.

· Responsible for training and product knowledge to allocated people.

· Maintain customer service management for delightful service.

· Coordinating with the store team and category team for the planning of achieving business related task.

· To Ensure all SOP Adherence.

Achievement:

Best Manger in cluster.
Education Qualification:

Holds certificate in following:

» BCA from sardar Patel university

»English speaking course
Skills:

· Team handling (60 people)
· Sales and retail management.

· Business Communication.

· Change and knowledge management.

· Product and Operation management.

· Learning Attitude
Strength:

· Believe in teamwork.

· Innovative in job and handling people in a good manner.

· Excellent communication and presentation skill.

· Getting work through people by time.

· Positive in nature and be frankly with all.
Key Deliverables:
·  Responsible for performing planning, organizing, staffing, directing, HR and controlling functions for the organization

·  Led the team to achieve the organizational objectives and helped in the training and development of personnel

·  Identified the target markets and focused on improving the business from the prospective and existing consumers
·  Developed division’s main objectives and sales targets 

·  Managed the structuring and closing of the deals with new customers 

·  Compiled and maintained comprehensive customer profile 

·  Produced daily, weekly and monthly activity reports and forecasts 

·  Monitored and supervised sales team of 18 personnel professional. 

·  Followed up on opportunities uncovered by business development 

·  Implemented process improvements and best practices
Hobbies:

· Talking with different people.

· Surfing and internet and learning new.Playing Cricket.
PERSONAL DOSSIER
· Date of Birth : 14th july 1987

· Sex : male

· Hobbies : reading, travalling, brand lover.

· Languages Known : English,Hindi,russion.

                                                                                                            Regards and special thanks 

                                                                                                                     Bhawarsinh solanki
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