Nageshwar Pratap Singh
( : nageshwarpratap121@gmail.com
Contact: 7210863559 

Address: House No.-2, Gali :1, Arya nagar village Karkardooma Delhi-110092
	Career Objectives



Willing to work in a progressive company on recent technologies and challenging projects. Utilizing much of my different skill sets attained in my years of experience in the field for personal growth and that of the company.
	Summary of Skills and Experience


Total 7.5 years of experience in IT Industry: Currently supporting on Win XP, Window7, Window10 and MAC.
       Summary-:
· Overseeing implementation of a new systems including data migration.

· Conducting requirements analysis and preparing specific proposals for modified and replacement systems.
· Troubleshooting Network Connectivity Problems and User Login Problems.
· Installation & updating MacAfee antivirus, Patch updating on client.

· Configuring & managing Microsoft outlook profile, outlook backup. Rules etc.

· Assembling, Installation, Portion of hard disk, Pc troubleshooting and all Driver.

· Installation of Local Printer & Network Printer Installation. 
· Basic knowledge of DHCP, DNS, AD & VPN concepts.
· Configuration of   PSTN & AVAYA phone.
· Installation of process software as like Citrix, VM-ware, Cisco VPN, & Metavante VPN.
· Coordinating with different teams/vender for project implementations.
· Solve Client Problem through Remote Desktop. Team viewer.
· Inventory manages of all Desktop, Laptop Printer & all accessories in ATS.
· Coordinating with process teams for achieving 100 % to complete SLA.

· Call Generating Tool Used Elixir and CMS.
	Organization Experience –


Current Organization:   M&C Saatchi February    
             Duration:            1 March 2019 to till date
             Designation:       Manager-IT
             Job Role:            System Analyst
Past Organization:        Exprise IT    
             Duration:            1 June 2016 to 27 Feb 2019.
             Client:                 BSES Yamuna Power Limited (RelianceADA Group).  
             Designation:       Executive Associate - IT
             Job Role:            System Analyst
Past Organization:       M Intergraph System Pvt. Ltd.    
             Duration:            15 Oct 2015 31 May 2016
             Client:                 BSES Yamuna Power Limited (RelianceADA Group).   

             Designation:       Executive Associate - IT
             Job Role:            System Analyst
                                       Net connect PVT .Ltd    



             Duration:           28 March Oct 2014 to 18 Sep 2015.
             Client:                FIS Pvt.Ltd.   

             Project:              HP PVT.LTD   

             Designation:      Desktop Support Engineer +Desktop Lead
             Job Role:           Senior Engineer
                                       
             Duration:            18 Oct 2010 to 28 Feb-2014.

             Client:                IBM Daksh Global Process   

             Project:              IBM Net solve PVT .Ltd   

             Designation:      Desktop Support Engineer
             Job Role:           IT Support
	Role and Responsibilities


· Configuring windows Windows-7.

· Creating and Managing Users, Groups, and Profile.
· Configuring & managing Microsoft outlook-2010 profile, outlook backup. Rules etc.

· Installation & updating MacAfee antivirus, Patch updating on client PC. 
· Installation of process software as like Citrix, VM-ware, Cisco VPN.
· Installing Patches on systems and updating system software with patches.
· Configure PSTN Phone & AVAYA phone.
· Solve Client Problem on visit.
· Installing Thin client and configuration. 
· Manage Lotus Notes Client configuration and Troubleshooting.
· Configuring windows Windows-7 & XP.
· Supporting MS-Outlook 2010 & 2007
· Installation & updating MacAfee & Symantec antivirus, Patch updating on client PC 
· Installation of process software as like Citrix, V-Workspace, VMware.
· Manage Desktop ,Laptop Printer & All accessory Inventory, update ATS 
· Users Management and Support as create Domain user and Delete domain user.
· Coordinating with different teams/vender for project implementations.
· Solve Client Problem on visit.

· Handling more than 50 Desktop installation & Configuration

· Responsible for managing desktop/server/network related problems.
· Supporting various Microsoft products MS Office, MS Outlook, windows.
· Coordinating with different teams/vender for project implementations.
· Solve Client Problem through Remote Desktop. Team viewer.
· Working with vendors like Airtel,Dell and HP for project implementation .

· Coordinating with process teams for achieving 100 % to complete SLA.
· Formatting & Installing Client Windows, update windows patches.

· Installation and troubleshooting of network and local printers
· Installation and updating Software’s and Antivirus updating.
· Peer to Peer Troubleshoot Network Related connectivity Problems ,
· Handling systems hardware related problems on card level.
Academic Qualification 

      (B.Sc IT) from KUVEMPU University in 2013. 

      GNIIT Diploma (2 Years) from NIIT (2010-2011).
      Sr. Secondary from U.P.Board in the year 2009.
      Secondary from U.P.Board in the year 2007.
PERSONAL DETAILS
Father's Name

: 
Mr. Surendra Pratap Singh

Date of Birth

:
Aug 14, 1992

Sex


:
Male

Languages Known
:

English, Hindi

Marital Status

:
Single

Hobbies

:

Listening to Music & Playing Cricket
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