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Career Objective 

To make a sound position in corporate world and work enthusiastically in team to achieve goal of the organization with devotion and hard work with give better solution.

To seek challenging assignment and responsibility with an opportunity for growth and career advancement as a successfully achievement. 

Education


M.B.A. from T.N.Rao College of Management Studies, Rajkot with majoring in Finance and Marketing as minor with Second Class from Saurashtra University in 2006-2007


Bachelor of Commerce from Municipal Arts & Commerce College, Upleta -, Rajkot, with aggregate 61.57% marks Saurashtra University in 2005


H.S.C. from Vividhlakshi Vinay Mandir High School, Upleta with aggregate 61.83% marks in 2002

Certifications 


Certificate in NISM exam.( Depository Participant Module)


Certificate in AMFI exam.


Certificate in IRDA exam. (COMPOSITE LI&GI)
Professional Experience :

1. Operations Head  (17th Sept. 2011 -26th May .2020) – AXIS BANK LTD.

2. Team Leader. (for 1.5 years) � ANGEL BROKING LTD.-RAJKOT

3.Relationship Manager (for 2 years)- INDIA INFOLINE LTD. -RAJKOT


Responsibilities Includes:

-Handling and making decisions regarding daily activities relating to Banking process, Cash Management, Clearing and compliance with operational procedures and regulatory controls is maintained.
-Review Daily Accounts Opened, report and also Responsible for Current account & saving account sales.
-Monitoring and reconciling all the GL and Payable accounts on daily basis and verifying all the entries.
-Ensuring customer satisfaction by providing superior service delivery & achieving service quality norms.
-Ensuring resource and operational efficiency to meet the Banking growth work on the various MIS 
-Supervise and Monitor personal Banker and liability  and also guiding them in achieving there and branch revenue target. 
-Responsible for acquisition through direct sales to walk-in as well as referrals from walk-in customers.
-To provide product Support to ensure that sales targets by branch and through direct sales teams are met.
-Managing, Monitoring and resolution of all complaints, investigations, and customer�s requests that originates in branch.
-Providing an update to Branch Manager and Handle requests which are in escalation and submission of updates on items in escalation.
-Responsible for dealing with Bank�s Internal & External auditors & inspectors thereby complying with statutory norms & Bank�s laid down policies.
-Providing training to people those who have joined as Management trainee in the branch.

 -Achived Cross sell target of Bank and third party products.

 

-Ensure that team work as per the  expected efficiency of budget
-Handling the team Escalations, research and resolve as per client request on priority.

- Maintaining Customer relation and provide better service.
- Achieving budget of NTB customer and maintaining ETB customer portfolio.

- Giving better service ETB customer and archived cross sell products of that portfolio.

  Skills

· Problem Solving

· Adaptability

· Strong Work Ethic

· Time Management

· Critical Thinking

· Self-Confidence

· Handling Pressure

· Leadership

· Creativity

Personal Details 


Date of Birth

:7th November,1984


Languages Known
          :English, Hindi, Gujarati 


Marital Status

:Married 


Nationality

:Indian 


Hobbies

:Playing cricket,Meet new people. Talk with people.

ACHIEVEMENTS:
· Join Axis Bank Ltd as Customer Services Officer ( Asst.Manager) and got fast track promotion to Deputy Manager and  Manager,currently working as a and Operation Manager.

· Qualified contest Q1 NRI Homecoming (NOA)  Contest June 2019 Pan India 1St   Rank..

· Qualified contest Q2 NRI Homecoming (NOA) Contest Sep 2019 Pan India 1st Rank.

· Qualified contest Summer NRI Homecoming (NOA) Contest FY 17-18 Pan India 1st Rank contest in Jaipur.

· Qualified contest NRI Homecoming (NOA) Contest FY 17-18 Pan India 1st Rank contest in Kolkata.

· Qualified contest Dhana Dhan Life insurance champion Kensville in Ahmedabad 2018.

· Qualified contest Chalo Udaipur Life insurance Campaign 2018.

· Qualified contest Monsoon Magic LI Drive July 2017 in Diu TOP in Circle.

· Qualified contest August Kranti LI Drive August 2017 in Diu TOP in Circle.

· Qualified contest Alishan August Life insurance Campaign in Abu 2017.

· Qualified contest Diwali Dilse Mutual Fund Campaign in Shasan Gir 2017.
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