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CURRICULUM VITAE




RAVINDRA KUMAR
H.NO: 44B/257/1, 
ROSHAN NAGAR,
SARAY, BODLA, AGRA (U.P)-282007
MOBILE: - 8802876120,
E-MAIL:- baghelsahab000@gmail.com
                 
                                                                                                                                             

OBJECTIVE:

Looking for a challenging opportunity to prove my credentials in a professionally managed dynamic organization, providing good working environments along with suitable opportunities for professional development & growth. To emerge as a leader and to attain a respectable position with my skills and aptitude.


QUALIFICATION:

ACADEMIC:

.
INTERMEDIATE from U.P BOARD, ALLAHABAD in 2012.
HIGH SCHOOL from U.P BOARD, ALLAHABAD in 2010.

PROFFESIONAL:-

· Pursuing Diploma BAMS from DELHI. 
· Completed Diploma of  DCH from AGRA



WORK EXPERIENCE:
	
1. 1 year experience with Mobineers info system PVT. (RPPL) a Customer Support 
            Executive . (Sep 14-to Oct 15)   
             Role: Taking inbound and outbound calls And Handling Customer Queries and Providing 
            Resolution 
1.  1 year experience with Triple Play Interactive  PVT. Ltd as a . Sels Excutive (Oct 15-
            To Aug 2016 ) 
            Role: Hardcore Sels                 
1. Currently Working with SBI Card Ltd as a Customer Support Executive     .
              Role: Taking outbound calls And Handling Customer Queries and Providing Resolution 


PROFESSIONAL STRENGTHS:

.
1. Excellent time management and organizational skills.
1. Persuasive, emphatic with good problem solving skills. 
1. Good knowledge of Microsoft Outlook, and Internet Explorer.
1. Having ability to work in any environment.

COMPUTER KNOWLEDGE:

OPERATING SYSTEM: MS-Office, WINDOWS-98, 2000, XP, 7, 8

OTHER SKILLS:  Internet, 



PERSONAL DETAILS:

	FATHER'S NAME	:	SH. SHANKAR LAL BAGHEL
	MOTHER'S NAME	:	SMT. SHYAMWATI DEVI
	DATE OF BIRTH	: 	11th Jun1994
	SEX	: 	Male
	PERMANENT ADDRESS       :	 	H.NO: 44B/257/1, 
ROSHAN NAGAR,
			SARAY, BODLA, AGRA (U.P)-282007
	NATIONALITY	: 	Indian
	QUALITIES	: 	Hardworking, Sincere, Punctual and Honest
	HOBBIES	: 	Listening music, Meeting 
			People to find friends in them.
	LANGUAGES	: 	English & Hindi.



DECLARATION:

It is certified that the above information is correct to the best of my knowledge and nothing has been concealed. If any information found incorrect at any stage then I will be liable for an action taken by the authority as per existing rules/laws.



















DATE:                                                                                                                                Ravindra Kumar
PLACE: AGRA                                                                                                                MOB: 8802876120
										   

 



