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ABUTHAHIR ISMAIL
Phone No: +91 9362950816; E-mail: abu.anbu@gmail.com
OBJECTIVE
To seek a challenging carrier in the all aspects of banking branch management    and to develop innovative solutions, provide quality of service.
SUMMARY OF

QUALIFICATIONS
MBA (HR & Marketing) with 10+ years of experience in Retail Banking Operations, and Travel industry. Audit & Compliance, Banking Cross Sales, Relationship management - Key Account Management & Customer Service.
Expertise in monitoring various operations and maintaining long-term customer relationships through the provision of high quality service.



Creating and implementing sales strategies, and maximizing company revenues. 




Solving customer complaints, and emphasizes sales orientation, leadership,



supervisory skills, managerial experience, and results orientation. 
New Account Development, Relationship Building, Closing Strategies, Sales 
Training, Lead Qualification.
EXPERIENCE: 1

FLYERS TOURS & TRAVELS


(Jun’ 2018 to till date)


· Organizing flights, Train, Bus, travel insurance and accommodation.

· Posting tickets to clients / Collecting and processing payments.

· Advising customers on travel arrangements, e.g. visas, inoculations, and passports.

· Keeping clients promptly informed of any changes and offering suitable alternatives when appropriate.

· Handling complaints and refunds, maintaining the data of clients.
· Coordinate transportation, accommodations, and itineraries for domestic and international trips for clients based on client’s needs, budgets, and expectations.

· Handled customer service issues, including unhappy clients, missed flights, overbooked hotels, mistakes in the itinerary, and other last-minute problems.
· Maintain regular communication with customer prior to departure to provide updated travel information including delayed departures and earlier flight availability.

· Responsible for collecting and recording deposits and final payments.

· Liaised with hotels and air bus and cruise lines to determine availability and book passage or stays.

· Met with customers to discuss travel foreign and domestic travel and tour packages.

· Calculated travel and accommodation costs within customer budget and offered recommendations for cost savings such as off-season tours.

· Provided travel brochures and destination literature with points of interest relevant to customer needs

EXPERIENCE: 2

AXIS Bank ltd, Coimbatore.


(May’2017 to May’2018)



CSO – DEPUTY MANAGER
· Lead the service team. 
· Manage the operations side of the retail bank branch.
· Authorize and check of day-to-day cash / non cash transactions, Clearing, Trade & Remittance transactions accurately in FINACLE and ensure transactions TATs are met and customer satisfaction levels remain high.
· Working with the Branch Manager / Sales Managers daily to ensure achievement of the business objectives from sales and service point of view.
· Ensuring service excellence to enhance portfolio, control retention and better cross sell.
· Handling all types of queries & complaints and resolving within the stipulated TAT’s
· Responsible for overall rating of the branch in operations and Branch quality audit in all parameters.
· Co-ordinate the Audit of the branch and resolving audit related issues and compliance of the audit reports.
· Act immense ability to analyze processes and make recommendations.
· Good communication skills in both oral and written forms.
· Ability to generate recommendations and strong decision making skills.
· Ability to manage and motivate front office staffs.
· Solid understanding of new technologies and software.
· Vault / Key custodian.
EXPERIENCE: 3

HDFC Bank ltd, Coimbatore.


(Jun’2010 to Apr’2017)




(RAO & RBB)



Gold loan Ops Manager

: 2010 – 2015         
· Responsible to giving gold loan to Internal / External customers as per bank policies.

· Check with original KYC of customers, verifying all the documents & Generating CIBIL report.
· To ensure NIL Discrepancies in Disbursement, Renewals & Closures.

· Cross checking of evaluating the Ornaments.

· Clarifying the customer's queries on time & maintaining good relationship with customers.

· Making fund transfer to customer a/c or providing cash payment for non a/c Holder.

· Doing the Surprise verification & Self Audit 15 days once for all stocks.
· Providing stock confirmation to Central Unit Team to every month end.
· Properly filing and maintaining all the records & reports.
· Training to the new employee.
Teller & Teller Authorizer
: 2015 – 2017
· Authorization of cash receipts and payments and ensure transactions are carried out within the prescribed TAT without errors.

· Processing of Retail FX postings / Pre paid cards
· Executing of funds transfer / FD closure / Account closure, Processing of Salary uploads, , Issuance of DD/MC (within prescribed TAT)
· Custodian for cheque drop boxes, Vault and ATM / CDM.

· Monitor large amount movements and report them as per reporting schedule
· Local stationery management – proper recorder levels / Indent security stationery at appropriate recorder levels, Processing and follow up for admin related bills / payments
· Periodic exchange of keys lodged with other branch
· Periodic checking of all Registers
· Fortnightly reporting on cash transactions over Rs.10 lacs
· Reporting for any suspicious transactions (also maintain the AML register)
· Managing the returned cheques including proper maintenance of registers and customer intimation
· Maintain the records for expense vouchers / payments to Vendors / reimbursement to staff
· Lobby Management, Queue handling, Proper housekeeping, upkeep etc
· Ensure quality customer service is delivered
· Resolving all complaints received (self, branch, other units) within the stipulated TAT’s pertaining to Teller area
· Monitor all complaints received and ensure that complaints are closed within the TAT.
ACHIEVEMENTS
Branch Rating 3rd Place in PAN India
Performance Nil exception in Internal Branch Audit

Received appreciation letters & mails from the customers

Business appreciation mail received from higher official for cross selling & Nil FTNR's
EXPERIENCE: 4

TILJAS BOOK STALL. 
           Part time job during Schooling (2002 to 2008)




Sales officer:  School / College Books, General Books etc…
EDUCATION

 Apr’ 2010 
MBA (HR / Mktg) - ICFAI NATIONAL COLLEGE, Hyderabad.



 May’ 2008
B.Sc (cs) - TEXCITY ARTS & SCIENCE COLLEGE, Cbe. 
 


 Mar’ 2005
HSC from Government High School,  Cbe.




 Mar’ 2003
SSLC from Government High School, Cbe.
CERTIFICATIONS
 IRDA life Insurance certification - 2017



 NISM Mutual Fund certification - 2017
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Languages Known
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