Raj Raushan
Mobile: +91 9934197916
Email: rajraushan129@gmail.com

Objective

Seeking a challenging position in Industry with strong emphasis on Quality Assurance & testing, scope for
practical work where in there is learning of new technologies and nurture my abilities and skills.

Skills Summary:

Having 3 Years 5 months of experience in software testing.

Involvement in all phases of SDLC-Sprint Planning, Retrospective meeting, Envisioning meetings,
Demonstration to Client.

Experience in Configuring Argus Safety System.

Proficient in Validation of Reports and Dashboard (Test Scripts. Scenarios, Test Data)

Proficient in writing user stories and use cases.

Expertise in Pharma and in E-commerce website/application testing

Expert in all phases of software life cycle. Ability to manage large and complex project and timely deliveries.
Experience in Argus Clinical research case processing and submitted for Regulatory Reports to the Global.
Working experience of test management tool [ JIRA ]

Testing on the different browser like Firefox/Chrome/Safari for compatibility testing.

Testing Microsoft Dynamics AX2009 and AX2012 as a part of integration testing.

Having good familiarity in testing window-based application — browser stack and cross browser [internal tool].

Manual testing experience:

Experience in Web Application testing.

Experience in mobile application testing.

Well versed with the SDLC.

Working experience in sales force.

Good understanding of Software Test Life Cycle.

Analyzing client requirements and understand the software application being tested.
Well versed in Defect Tracking & Bug Reporting.

Experience in writing Test cases.

Extensive experience in Execution of Test cases.

Working experience in Functional, Integration and System Testing, platform testing.
Working experience in Smoke, Regression & Ad-hoc testing.

Experience of 10S, Android and other cloud platform.

Created Requirements Traceability Matrix to ensure comprehensive test coverage of requirements.
Working experience Agile methodology

Working experience in Oracle SQL database.

Ability to handle multiple tasks and work independently as well as in a team.
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Work Experience:

Working as a Software Test Engineer at IQVIA. from NOV 2020 to Till now.

1 Worked as a QA Engineer at ‘AIOCD Pharmasofttech AWACS Pvt. Ltd, Chennai’ from DEC 2018 to OCT
2020.

"1 Worked as a Technical support Engineer at HITACHI from APR 2018 to NOV 2018.

Technology Profile

Operating System Windows, Android, ios.

SALES FORCE , JIRA, ZOHO, ARGUS (oracle), SHARE
Tools

POINT.
Languages SQL, HTML.

Qualifications

B.E(ECE) from Dhanalakshmi Srinivasan Engg. College, Perambalur, Tamilnadu (2017).
10+2 from Al hafiz college Ara,Bhojpur (2013).
10th from High school sarathua (2011).

Project Summary

Project Details:

Project #4

Project Title: Baxter Argus Data migration and PVQ ( Global and Japan )
Domain: Health care

Client: : Baxter

Description —
Integrating and Validation of New SAFETY System with other in-use SAFETY systems.

Argus Safety Configuration:

[1 Configured Code Lists and Flexible Code list for multiple clients for case processing requirements and to
support regulatory

[ reporting.

[] Configured Product Family, Product, Licenses and Studies, and Expedited Reporting Rules (more than 1200)
for tier-1 client, for

[1 system harmonization and compliance towards health authorities like FDA, EMA, PMDA, MHRA etc.
[1 Configured users and user groups to support business specific access to Argus Case Form and Menus.

[] Configured Case Priority, Field Validation, Field Properties, Common Profile Switches, and Workflow, for
multiple clients.




Computer System Validation:

Experience in authoring User and Functional requirements, Design Specification, 1Qs, OQs and PQs, and RTM
for multiple clients.

Assisted in authoring Val Plan and Val Summary Report.

Experience in HP Quality Center, w.r.t., requirement creation, test execution, defect management, and
requirement traceability.

Managing change controls as a manager and working with the team to author SDLC documents.

Roles and Responsibilities:

[1 Requirement Gathering.

[ Client Interaction.

[ PVI Intake system Integration.

[ Requirement Authoring — Periodic Reports.

[]  Authoring Test Scripts.

[l Managing project Validation Lifecycle.

[l Execution of Test Scripts.

[1  User acceptance testing (UAT)

[1  Identifying the business gaps and discuss with the concern BA to get it clarified.

Project #3
Project Title: Meeting Facilitator.

Domain: Health care
Technology: .Net Core, Signal R, Twilio

Description :

Meeting Facilitator is a campaign management marketing software (combination of live meeting and email
systems), where main goal is to market their pharmaceutical product to all the doctors/healthcare professional in
US through live streaming broadcast. In live broadcast presenter will be explaining about the product where Hep’s
,Educational coordinator from different organization will be joining the broadcast. Along with live broadcast
streaming we also have live questions and answer session where presenter will answer the questions raised by
Hcp/doctors.

Roles and Responsibilities:

Analyzing and understanding the client requirements

Responsible for creating test cases or test scenarios as per the requirements
Prepared Daily Status reports, Defect Summary.

Sanity testing, Regression testing, Adhoc testing

Designed test case and scenario.

Executed the scripts in multiple browsers (IE, Firefox and Chrome).
Reported defect in Defect reporting tool

Participated in Client weekly calls.

Providing testing handover to the Business Support Team for business testing
Actively participating in Retrospective meetings.
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Project #2

Project Title: SMART & EDE:

[0  Description: Smart and EDE is a pharmaceutical market research formed by All Indian Origin Chemists &
Distributors (AIOCD) in a joint venture with Trikaal Mediinfotech. Smart E-Commerce Dynamic Global
Engine product is an enterprise-class commerce platform that includes a full-featured content management
engine, robust order management capabilities and built-in integration tools designed to seamlessly integrate
with systems.

Roles and Responsibilities:

' Involved in Identifying and Creating the Business component & Generic Scripts for Validation on various
products in GPP.

Created generic Database methods to connect various databases across GPP application.

Reviewing the Test Reports using Testing framework and analyze whether it’s a script issue or application
issue and send it to the concern team well in advance.

Developed script for validating different structured messages returned from the application.
Maintaining defect tracker sheet and update the same to team on daily basis.
Identifying the business gaps and discuss with the concern BA to get it clarified

Project #1

Project Title: Jagged peak:

Description:
Jagged Peak’s EDGE (E-Commerce Dynamic Global Engine) product is an enterprise-class commerce platform that

includes a full-featured content management engine, robust order management capabilities and built-in integration tools
designed to seamlessly integrate with client systems. Jagged Peak also offers an optional Warehouse Management
System (WMS) and Transportation Management System (TMS) which can be deployed alone or together through a
license or SaaS delivery model to form an end-to-end, cloud-based software suite that integrates the entire order life
cycle with visibility across business units, distribution channels and trading partners - all while enabling their clients to

have complete control of their online brand and B2C and B2B sales channels.




Personal Profile:

Date of birth
Gender

Marital status
Nationality

Father’s name

Mother’s name
Current Address

DECALARATION

01-Jan-1996
Male

Married

Indian
Pramod Singh
Renu Devi

. Vill+Post : Karisath , Karisath

“Kalisathan” Ara , Bhojpur ,Zip
code :802157

| hereby declare that the above information is true to best of my knowledge & belief. | am aware that in case of any
deviation found in the information is liable of rejection.

Place: Bengaluru

Yours Sincerely
Raj Raushan







