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Professional Summary
Currently Working as a Software Testing and Techanical Support in Jayeesha Software Pvt Ltd.from July 2018 to Till date.  
Worked as a Voip Enineer (Testing)  in Tekvizion Voip Solutions Pvt Ltd. From April 2017 to August 2017
Technical Knowledge
     Testing
: Mobile App Testing, Web Based Testing
Networking 
: Basics of CCNA, Testing
Operating System
:  Windows(WindowsXP and Windows 7).
Programming Skills 
: Javascript,MongoDB.
Education
B tech from R.M.K Engineering College(Anna University)– Chennai in T.N.
Projects Summary:   
Support Engineer: Jayeesha Software Pvt Ltd. July 2018 to Till date.
Technologies: Few things  of Automation Testing(Selinium),Mongodb
Responsibilities:
· Testing Different type of Projects on Android , IOS platform, 
· Solving Tickets Raised by the Customer in The Project.
· Communicate Issues given by Customer and Report to the Development team.
· Managed test for a web patient portal application under deadline and budget constraints. Created and updated test plans and test files. Organized test cycles for each phase of the project. Executed system tests in complex configurations, where product integrated with other internal or external products. Documented the Bugs and wrote test reports.
· Reported test status to management by creating Quality Management System Reports for each Release of the product, including metrics during the test cycles, as well as results at end of each test phase.
· Identified, analyzed and documented software defects and worked with the software development team to troubleshoot and resolve and software/hardware issues. 
· Scheduled resources to execute test cases and report bugs and guided those 
· Support the Customer and Solve the Queries. 
· Solving Tickets Raise by the Customers as required escalate Issue to Developer Team on Priority issues. 
· Provided feedback on test plans and procedures developed by Test Development and End to End Systems groups for the purpose of improving accuracy, clarity and quality of documents and execution. 
· Tested the System Responsive of every Website which is build.
· Worked on Video Conferncing website , Tested different test cases in the Platform.
Test Engineer :  Tekvizion Voip Solutions Pvt Ltd. From April 2017 to August 2017
Sip Trunk Testing.
(Between CUCM and SFB Client)
Technologies: Networking , Wireshark , Testing with Cases, SIP(Session Initiation Protocol)
Responsibilities:
· Connection Establishment between SFB and CUCM.
· Testing with The Test Cases Provided.
· Configuring the IP Address in the IP Phone.
· Verifying the Test Case By Viewing in Wireshark.
· Making The Calls Between SFB and CUCM.
· To Ensure All the Test Cases have been Passed and verified in the Wire Shark Trace.
· Ensure Trunk between is Alive between SFB and IP Phone.
· Installation of SFB on Windows Sever 2008.
· Setting Up IP Phone (CISCO).
· Any Issue Occurred in IP Phone Solve The Issue as soon as possible.
· Adding Users in SFB for the Test Case to be done. 
· Certifications on Testing the Network for the Customers (Microsoft Certificate)
                                 Current Location: Hyderabad   
