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           Contact No: 07250774765
           Email:intakhabit@gmail.com

Personal Details:
Father	:
Shaikh Allauddin Ahmed
Date of Birth:
04th Feb. 1972
Gender:
Male
Nationality:
Indian
Language Known:
English, Hindi & Urdu
Residence:
4C, Noor Mohammed Enclave
(Near Jain Mandir Road)
              Rahmat Colony, Doranda,
Ranchi, PIN. 834002
                  
                      Passport Details :

     Passport No		: T 9110967 
   Date of Expiry		: 15 Sep, 2029
                         REFERENCES:
             Available upon request

	PROFILE 

  An IT Professional specialized in Microsoft Technologies.
18+ years’ experience in analysis, design, development and maintenance of Whole IT infrastructure which includes Microsoft and other various Hardware and Software Applications Experience in Windows Servers, SQL Server  ADS, DNS, DHCP, NAS, Firewall,  Routers, Switches, LAN, WAN and Disaster Recovery, Etc

Career Objectives :-

To lead a challenging and exciting career in the dynamic world of information technology, aspire to work in a demanding environment where I can apply my skills to develop useful and innovative solutions.
Field of Specialization:
·  Information Technology
· Electronics
Professional Qualification :-
	S. No.
	Education
	Board / Authority

	1.
	Microsoft Certified System Administrator  
(MCSA-Messaging) MCP. ID. 7598391
	Microsoft

	2.
	Microsoft Certified Professional (MCP)
	Microsoft

	3.
	Microsoft Exchange server 2003
	Microsoft

	4.
	CCNA  from Ip Solutions Mumbai
	Cisco



Academic Qualification :-
· B.Sc (Electronics Hons.) 1st Class from Mugudh  University, Bodhgaya- 1995.
TECHNICAL EXPERTISE

· HIMS Software Web based & Windows (Akhil Systems Pvt. Delhi)
· Windows Server 2016/2008 R2. With Dell Server  R730, 
· Hp ProLiant DL 360, IBM 3620
· Hospital Information System Management with SQL Data Base 2016
· ADS, DNS, DHCP, IIS, MS Exchange, NAS, Backup Server, Web Server, ISA, SQL, 
· Windows-10/7,  XP, Outlook 2016, OWA, RPC/HTTP
· Cisco Switches, Routers, PoE Switches, Wireless Router, Access Points, LAN, WAN.
· Cyberoam Firewall, Mail Firewall, VPN, McAfee Enterprise, Anti Spam, Security.
· Help Desk, Biometric Attendance System, ERP Application, etc.
· Dell, IBM, HP Servers & Workstations, Dell/HP/ PC’s, Laptops, Printers, Scanners, etc.




	Project:- Successfully Finishing HIMS Project at Santevita Hospital with Akhil System, Delhi (August, 2012)
Project:- Successfully Finishing Miracle HIMS Project (Web based)at Santevita Hospital with Akhil System, Delhi (Feb., 2019) AKHIL SYSTEMS CERTIFIED ENGINEER

PROFESSIONAL EXPERIENCE

IT- Head                                                  1st Nov. 2019 – 31st December 2020


Kiran Hospital, Surat. (550 Bedded Super Multi Specialties, NABH & NABL Accredited)	
	                                                   Winning Times Award for Best IT Infrastructure 2019

· Working with Web based (HIMS) Hospital Information System Management (ERP)  Akhil Systems, Delhi. 
· Windows Server 2016/2008 R2. 
· Dell Server  R730,  Hp ProLiant DL 360, IBM 3620 (VMWARE)
· Maintaining Data with recovering backup EMC Unisphere (Dell EMC Unity XT Hybrid Unified Storage)
· Configure and Maintaining, Fortinet, firewall responsibilities. VPN, Internet Access Policies
· Maintaining Windows Servers 2016/2008/ 2012 R2, Active Directory Objects, Domain Controller, DNS, DHCP, Group Policy, permissions and access rights.
· Maintaining VMware vSphere Data Protection, Replication Job: DC_TO_DR. Retention Policy, VDP, ESXI 
· Maintaining PACS Servers responsibilities.(Mediff Bangalore)
· Modify user profiles to provide appropriate authorization levels necessary to access windows servers, Application Servers and storage servers.
· Configuring Microsoft Office365, Outlook 2020, Outlook Web Access. Webmail.
· Monitoring Console based Antivirus Symantec,Trend Micro, Sequirite, ESET Antivirus Servers for Event errors, Disk Usage and Antivirus Policies, Updates.
· Configuring and maintaining Microsoft Windows 10/7 Office/2007/10/16/WPS Office. 
· Log IT helpdesk and online system and Provide first level of IT troubleshooting via support, remote login and on site.
· Troubleshooting hardware and software problems for Computers, laptops, Printers, Scanners, Network Devices and Blackberry.
· Configuring & Maintaining Cisco IP Phones, Cloud Based IVR Systems (Vodafone), IP Camera workstation with Server, Cisco Controller based AP Router new software, Hardware  and keeping their updates.
· Configuration of LAN switches, AP Routers Policies.
· Manage filing for IT related documentation and keeping IT hardware, software, and mobile devices inventory.
· Installing, configuring, maintaining and support LAN/WAN equipment’s & Structured Cabling.
· Co -ordinate with vendors to receive quotes, prepare paperwork, schedule repairs, confirm and follow-up on deliveries.

System Adminstrator IT

Santevita Hospital, Ranchi.					                        May 2012 – to- Sep.2019


· Working with (HIMS) Hospital Information System Management (ERP)with SQL Server R2
· Maintaining HIMS Data with recovering backup
· Configure and Maintaining Cyberoam responsibilities.
· Maintaining Windows Servers 2016/2008 R2, Active Directory Objects, Domain Controller, DNS, DHCP, Group Policy, permissions and access rights.
· Modify user profiles to provide appropriate authorization levels necessary to access windows servers, Application Servers and storage servers.
· Mailbox Storage Group, Database, Mailbox, Email groups & recipients list management. Configure, Anti-spam, Email back up & archiving solution.
· Configuring Microsoft Office Outlook 2016, 2013, Outlook Web Access.
· Monitoring Servers for Event errors, Disk Usage and Antivirus Updates.
· Configuring and maintaining Microsoft Windows 10/7 
· Log IT helpdesk and online system and Provide first level of IT troubleshooting via support, remote login and on site.
· Troubleshooting hardware and software problems for Computers, laptops, Printers, Scanners, Network Devices and Blackberry.
· Configuring new software, Hardware  and keeping their updates
· Configuration of LAN switches, Routers.
· Manage filing for IT related documentation and keeping IT hardware, software, and mobile devices inventory.
· Installing, configuring, maintaining and support LAN/WAN equipment’s & Structured Cabling.
· Configuring internet connectivity, site to site VPN and, Fortinet, Cyberoam Internet firewall.
· Co -ordinate with vendors to receive quotes, prepare paperwork, schedule repairs, confirm and follow-up on deliveries.
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