Sowndarya dharmalingam
Phone: 9677348646 
Email: ryadharmalingam@gmail.com
	OBJECTIVE 
	Information processing specialist with 2 years of experience working directly for Tata consultancy services. Possess impeccable written and verbal communication skills and excellent interpersonal skills.




	WORK

EXPERIENCE
	7/2017 - 9/2019
Information processing specialist,Tata consultancy services, 
Chennai.
Responsibilities:

· Establish operation strategy in a team for improving Accuracy and Production 
· Prepare information for making regular report 
· Identifying and maintaining Root cause analysis
· Also helping in conducting research, compile data, and prepare papers for consideration & presentation by team leaders and Delivery managers


PROFESSIONAL 

	EXPERIENCE
	PROJECTS I HAVE BEEN ASSOCIATED WITH:
· JCPENNEY 

· CHEWY 

· JET.com

· WINE.com

· Amazon.Com

· WALMART 



· My previous project belongs to E-commerce. This is segregated process as E-Panel, E-Pos. It is about Inter checking and cross coding the UPC which is provided by the client and creating a unique item called GLOBAL ITEM CODE through OGRDS tool which is one global data reference system. Later if any corrections need to be done it is notified through service now and sales force as tickets. Once the data is done it is consolidated and sent to client for further process. 
· In between there are so many Sub process such as cross coding, Full coding, Value admin, Brand admin and change control and Competitive category  has taken place to complete the raw data. And also am happy to say that I have worked in all these process.  
	CORE COMPETENCIES &

ACHIVEMENTS                           

 
	· Experience in Business Development & Market research domain
· Detailed and Organized

· Experience in identifying and maintaining Root cause analysis.
· Received recognition award from co-management within 12-months from my joining period.
· Received employee of month consecutively for two months on maintaining high accuracy.




	EDUCATION 
DETAILS 
	                                                                                          2014 - 2017

 Bachelor of Commerce,Sri Krishna arts and science
      college with 8.1 CGPA


	ADDITIONAL
SKILLS 

	· Microsoft Office package: Microsoft Word, Excel, Power Point

· Proficient in Microsoft Office and Tally
· Interested in writing and also published ‘BENZY THE UNTOLD STORY’ on Linked in regarding awareness for dogs.

https://www.slideshare.net/sowndaryarya/benzy-the-untold-story
· Also maintaining blog called  MANTALK
https://ryadharmalingam.wixsite.com/website


	

	PERSONAL INFORMATION
	Father’s name: N.Dharmalingam
Address: Sri Varu Ladies paying guest, Sri Sai Nagar,                       
3rd main street, Thoraipakam, Chennai-600097.

Date of birth: 18th March 1997

Strength: Confident, Trustworthy and a Dedicated fast learner.

Languages known: Tamil & English




