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Objectives:
Keenly interested in innovative, result oriented projects and seeking for
challenging opportunity and position myself, so as to utilize my Technical
knowledge to accomplish the goal of industry.

Working Experience:

Organization : M/s. Savita Machine Tools Private Limited

Designation : Customer Support Engineer

Duration : September2005-October2007

Profile : Installation and Maintenance of about 80 EDM's, 33 Control

Panels

Key Responsibilities : Installation Commissioning & after sales Service

Organization : M/s. K.G.P. Foundry services

Designation : Service Engineer

Duration : Nov2007-May2009

Profile : Maintenance of Temperature meter & Carbon Silicon Analyzer.

Key Responsibilities : Preventive, Breakdown Maintenance & Calibration.

Organization : M/s. Hi tech Sales & Services

Designation : Service Engineer

Duration : Jun2009-Jan2010

Profile : Maintenance of Screw Air Compressors & Reciprocating
Compressors

Key Responsibilities : Preventive, Breakdown Maintenance & Calibration.

Organization : Ajay Syscon Pvt Itd

Designation : Service Engineer

Duration : Jan2010-Sept2011

Profile : Maintenance of Temperature meter & Carbon Silicon Analyzer.

Key Responsibilities

: Preventive, Breakdown Maintenance & Calibration.



Organization : Vortex Engineering Pvt Itd

Designation : Technical Support Specialist
Duration : Sep2011-Feb2018
Profile : Maintenance of ATM’s and After sales & service support.

Key Responsibilities : Preventive, Breakdown Maintenance & Calibration.

Organization : Diebold Nixdorf India Pvt Ltd

Designation : Sr. Service Engineer

Duration : Mar2018-Jul2018

Profile : Maintenance of ATM’s and After sales & service support.

Key Responsibilities : Preventive, Breakdown Maintenance & Calibration.

Currently working in Vakrangee Limited as Sr. Executive Customer Support

from

Aug 2018 to till date.

Educational Qualification:

Course : Diploma in Electrical Engineering.

Institution of study  : Government Polytechnic, Kolhapur.

Experience:
1. Sept.05 to Oct.07 2Yrs Savita Machine Tools Pvt. Ltd. Kolhapur, India

In a manufacturing environment with a plant production of EDM's, as a member of
Product Evaluation Group, Following are my Key Results

e Served as team technical support during Field problems handling.

e Accomplished compatibility testing of Display Board, CPU, Servo,

Current, Relay cards under various Platforms

Online testing of machines.

Delivered new products and services to market on time

Planned and organized testing, Performance testing.

Provided support for system integration and Pre production.

Installation & commissioning of machines.

Presented technical sessions on latest Technologies for self and

Organizational development.

e Designed, developed, and documented the test methodologies for new
Technology products

e Experience in Assembling, Troubleshooting and Servicing

e On field experience of maintenance all over india



2¢ Oct 2007 to May 2009 KGP Foundry Services, Kolhapur.

Installation & commissioning of Temperature Meter, Carbon Silicon
Analyzer.

Preventive maintenance scheduling and implementation.
Maintain Machine history cards for each installation and root cause
the problems.

Calibration of machines.

Preparing site reports

Providing daily feedback to reporting manager for site status
Maintaining spares & tools list

Demonstration equipments to the client

Providing support & supervision to client

Maintenance of all installed sites

Coordination with client representative for fault/ maintenance
Technical support to client service engineers

Providing training to clients staff

3. June 2009 to Jan 2010 Hi-tech sales & services, Kolhapur.

Installation & commissioning of Compressor and Dryer.
Preventive maintenance scheduling and implementation.
Maintain Machine history cards for each installation and root cause
the problems.

Providing daily feedback to reporting manager for site status
Maintaining spares & tools list

Demonstration equipments to the client

Providing support & supervision to client

Maintenance of all installed sites

Technical support to client service engineers

Providing training to clients staff

4. Jan 2010 to Sept 2011 Ajay Syscon Pvt Ltd,

Installation & commissioning of Temperature Meter, Carbon Silicon
Analyzer.

Preventive maintenance scheduling and implementation.
Maintain Machine history cards for each installation and root cause
the problems.

Calibration of machines.

Preparing site reports

Providing daily feedback to reporting manager for site status
Maintaining spares & tools list

Demonstration equipments to the client

Providing support & supervision to client

Maintenance of all installed sites



e Coordination with client representative for fault/ maintenance
e Technical support to client service engineers

Providing training to clients staff

4. Sept.11 to Feb.18 06.06 Yrs Vortex Engineering Pvt. Ltd. Chennai, India

In a manufacturing environment with a plant production of ATM's, as a member of
Product Evaluation Group, Following are my Key Results

e Served as team technical support during Field problems handling.

e Accomplished compatibility testing of Display Board, Card Reader,
Dispenser, Printer, PCB cards under various Platforms

e Online testing of machines.

e Delivered new products and services to market on time

e Planned and organized testing, Performance testing.

e Provided support for system integration and Pre production.

e Installation & commissioning of machines.

e Presented technical sessions on latest Technologies for self and
Organizational development.

e Designed, developed, and documented the test methodologies for new
Technology products

e Experience in Assembling, Troubleshooting and Servicing

e On field experience of maintenance all over india

5. Mar.18 to Jul.18 00.04 Yrs Diebold Nixdorf India Pvt Ltd

e Served as technical support during Field problems handling.

e Accomplished compatibility testing of Display Board, Card Reader,
Dispenser, Printer, PCB cards under various Platforms

e Online testing of machines.

e Delivered new products and services to market on time

e Planned and organized testing, Performance testing.

e Installation & commissioning of machines.

e Designed, developed, and documented the test methodologies for new
Technology products

e Experience in Assembling, Troubleshooting and Servicing

e On field experience of maintenance in Mumbai Location

Extra Curricular Activities:
Served as a NSS Volunteer for 3 years

Personal Details:
Current Location : MUMBAI



Total Experience
Qualification
Current Company
Notice Period

Current CTC
Expected CTC

Date of Birth
Marital status
Father name

Permanent Address
1% lane, pachgaon,
Kolhapur: 416013
Contact

Mobile
Languages known
Hobbies

Date: 03/12/2019

: 13 YRS

: DIPLOMA IN ELECTRICAL ENGG.
: Vakrangee Limited

: 30 Days

:4.0 LPA
:5.5LPA

: 13th FEB, 1984
: Married
: Mr. Kapase B.J.

: 183/1, Datta Nagar,

: 09579504030
: English, Hindi, Marathi
: Cricket, Chess

Kapase Rahul B.



