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                                                                             Contact Address  :  S-129,WOODLAND GARDEN 9,5, Maruti Puram,                                                                               SCORPIO CLUB
                                                                                                             GUDAMBA THANA,

 Lucknow - 226026 







                         (Uttar Pradesh) – India.

                                                                             Mobile no.   :  7356232195,8127633976
                                                                            Email       :  jaya.srivastava3007@gmail.com
JAYA SRIVASTAVA 

OBJECTIVE
 To obtain & serve in Management position to effectively utilize the management skills in a competitive environment, to achieve corporate goals & personal career objective.
TO grab new customers for good relation ship within the organization . 
PROFESSIONAL EXPERIENCE

· Presently working as a REGIONAL HEAD(REMITTANCE BUSINESS) in UNIMONI FINANIAL SERVICES LTD. (INDIA)LUCKNOW
· Key Areas:   Forex, Insurance, Money Transfer, Loans,Tours& Travels
· Organization Profile
: UAE EXCHANGE  &FINANCIAL SERVICES LTD.
· Now profile as Territory head : agency channel
· UAE Exchange is a United Arab Emirates based company dealing primarily in remittance, currency exchange and bill payment solutions. The company is headquartered in Abu Dhabi, UAE, and operates more than 700 offices[1] across 31 countries, with over 330 of these are in India through its subsidiary UAE Exchange & Financial Services.

· UAE Exchange has more than 9000[2] employees in over 40 countries. It is one of the largest remittance companies and has extensive network in the middle east and Asia.

Products and Services
The company offers a number of services:

· Money Transfers
· Customer service 

· Foreign Exchange (forex)
·  Bill Payments
· Travel Solutions such as prepaid travel cards

· Other Financial Services such as corporate and wealth management and gold loans

In 2009 UAE Exchange became an of an Authorized Payment Institution (API) in 2009 with the UK financial regulator at that time, the Financial Services Authority
1) In charge Credit Department job includes from firstly interaction with borrowers, preparation of Credit Appraisal, Pre/Post Sanction Inspection, Documentation and monitoring Accounts of Corporate & Retail Borrowers.

2) Handled Cash Department and  Forex Department.,
3) To impart training and supervision of our new recruited staff members.

4) Convinced new clients and sold out Bank products and arrange meeting with respected known personalities of Lucknow.

5)  Looked after branch as Branch Manager.
6)  I have looking as in charge of following Department:

a) In charge Credit Department (Corporate and Retail Advances)

b) Custodian of Safe Deposit Vault

c) In charge of Audit Compliance Report.  

d) Dealing with new clients and add anew data base for valuable customers.

e) Having good communication skill with the HIGH NETWORK CUSTOMERS.

Achievements  : 
Represented as participant from HCBL Co-operative Bank Ltd. in Programme on Micro Finance for Urban Co-operative Banks (Bankers Institute of Rural Development, Lucknow) and was awarded with Certificate. 
· Worked as a Branch Manager   with HCBL  Bank Ltd., Lucknow. (2005-2014).
· Worked as a customer care executive     (2000-2004).
PROFESSIONAL QUALIFICATION
· Two year Diploma From BIS (BASIC, Windows, Excel, MSWord)
EDUCATIONAL QUALIFICATION 
· M.A. from Lucknow University, Lucknow in 1995 – 96.
· B.A. from Isabella Thoburn College. Lucknow in 1992 – 94
· Intermediates from CBSE Board, Navyug Radiance College, Lucknow in 1989 – 91
· High School from CBSE Board, Navyug Radiance College, Lucknow in 1987 - 88
PERSONAL DETAILS

Name



: Jaya Srivastava

Date of Birth


: 30 July, 1973
 

Sex



: Female
Martial Status


:Married 
Language Proficiency
: English, Hindi & Bengali
Nationality


: Indian
Place: Lucknow
Dated:
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