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GANESH. S     
 IT Engineer                         
Mobile: +91- 9791181213, 8838197479
Email: sganeshmce@gmail.com                                                                   



                         
Career Objective:

 
Seeking a challenging position, Desire to get more new responsibilities and job role at new organization.
Technical Skills:
6 Years of experience in analyzing, designing and implementing IT infrastructure and Trouble shooting. 

	Routing

	Switching

	· Cisco Router 1841,1921
	· Cisco Switch 2960

	· OSPF and BGP
	

	Remote Tool

· MS-Lync

· Any Desk

· Team Viewer

	Ticketing Tool

· HP 9.0  Service Manager

· BCM Remedy




Other Technical Skills: 
· Network Skills:-

· Knowledge          :  Switching & Routing protocols and concepts.
· VOIP                  :  Cisco & Avaya IP office basic.
· Basic Knowledge :  MPLS & Firewall devices & concepts. 
· System Skills:- 
· Installations           : OS (Win XP, Win 7, Win 10) , MS office (2007/10/13/16), 
                    Antivirus software (Symantec, Trend Micro, Avast)

                    Netscaler, Junos pulse, Zscaler Web proxy, morphisec  

                    endpoint protector, Adobe Reader, SAP config,
                    AutoCAD 11\13 and basic software’s

· Printer Installation  : Network printer & Sato\ Barcode printer

· Scanner devices      : Hand Held Device & Android Device 

· Others devices        : VC & CCTV Camera manage. 
Employers: 
1) ArcelorMittal Nippon Steel India Limited(Formally Essar Steels India LTD) -  April 2018 to Present.
Payroll: Ahana Systems & Solutions,Randstad India LTD & Xcort Macro System.
Role: IT administrator (On Site)
Project: ITSS (IT Shared Services)

  Responsibility:
·   Monitor, Maintain, Design & Troubleshoot the computer systems, networks   

·                and also firewall equipment of an organization. 
·  Management of devices like Routers, Switches, WAN links, Access points and VPN’s.
·   Ensuring VPN connectivity and getting it tested.
·   Planning, designing, Implementing & configure new IT device for new department    

·   Vendor Follow up (ISP & New Purchase)

·   Coordinate & Troubleshoot IT issues with IT Team.
2) State Bank of India - Aug 2017 to April 2018.
Payroll: Dimension Date India PVT LTD.
Role: Client Support Engineer (On Site)
Project: MS - Banking
  Responsibility: 
· Monitoring network performance and managing\configuring network devices
· Maintain and Troubleshooting the SBI Data Center Operations. 
· Manage & Troubleshoot the devices like Cisco Routers, Cisco Switches
· Coordinate & Troubleshoot Network issues with IT Engineers
· Monitoring and troubleshooting ISP connectivity tickets for BSNL and RAILTEL
· Coordinate & Troubleshoot ISP issues with ISP vendor technical person.
3) BigBasket - Oct 2016 to July 2017.

Payroll: Progressive InfoTech PVT LTD.
Role: Engineer - Deskside Support (On Site)
Responsibility: 
· Install and configure computer systems, diagnose hardware and software faults and solve technical and applications problems, either over the phone or in person.
· Provide support to end users relating to hardware and software, computer applications, LAN components and peripherals.
· Accurately processed and documented call transactions using tracking software
· Trouble shooting LAN/WAN related issues
· Vendor Follow up (Desktop or Laptop, sify pulse & New Purchase)

4) Collectorate office - Apr 2015 to Sep 2016.

Payroll: Tata Consultancy Service LTD.
Role: Contract Assignee (On Site ).
Project: TNSWAN (TAMILNADU STATE WIDE AREA NETWORK).
Responsibility: 
· Maintain and Troubleshooting the Data Center Operations. 

· Creating and Managing the VLAN and VTP on the switches.

· Management of devices like Routers, Switches, WAN links, Access points and VPN’s.

· Provided the Field & remote maintenance support to my District customers [80 Locations] by installing and monitoring modems like V.35, G703
5) Caftius eSolution Pvt Ltd - Nov 2013 to Aug 2014.

           Role: IT Technical Support.
Responsibility: 
· Provided technical support, troubleshooting and diagnosing complicated hardware/software problems.

· Research, diagnose, troubleshoot and identify solutions to resolve customer issues.

6) Proventure Pvt Ltd - Dec 2009 to Aug 2010.
    Role: Desktop Support 
Responsibility: 
· Hardware and Software Installation, Troubleshooting for the complete Office Network.

· Performs remedial repairs on computers, laptops, printers and any other authorized 
Professional Certification:

· CISCO Certified Networking Associate Routing & Switching (ID: CSCO12845112).

· CJET - Hardware and Networking course in CMC Limited Chennai.
Area of Interest:

· Network/IT Security administration.
Educational Qualifications:

· Graduated Master of Computer Applications from Meenakshi College of Engineering, Chennai with 71% in 2013.

  Personal Details:

Name



: Ganesh S.
Father’s Name


: Selvam A.
Date of birth


: 07.06.1988.

Status



: Single.

Nationality



: Indian.

Languages Known


: English & Tamil.
Location                                             : Chennai    

PLACE: Chennai                                                                       
DATE:                       
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