Aswin Kumar.R – 5.8 years Exp
Career Objective
To work in a reputed organization where I can show my full potential for the development of the organization, thereby enriching my knowledge and enhance my working skill.
Work Experience (1)

· Associate at Technosoft Global Services Pvt Ltd, Chennai – December 2013 till March 2015.  
Job Description

· Work for Payers Side in Provider Data Management.

· Process request for Provider Utility Management (PUM).

· Process request for Facility Utility Management (FUM).

· Add/Update Provider’s data based upon the request received from the client.

· Add/ Update Facility’s data based upon the request received from the client.

· Developed a Workflow Software for maintenance of the files by the users. (.Net and Sql)

· Maintains the task done by each user by collecting the data manually entered by the user.

· Retrieves the data from the database and displays to the supervisors when required.

Work Experience (2)

· Junior Engineer - Product Support at HCL Technologies Ltd. - BSERV Business Services, Chennai – March 2015 till February 2016.  

Job Description

· Trouble shooting for Broadband related issues.

· Setting up wireless connection on Laptops and Desktops.

· Connectivity issues with Modem, Routers, Hubs and Switches.

· Dealing with network connectivity.

· Checking exchange line issues / outages / fixing appointment with the technician at UK.

Achievements

· Awarded Trophy for maintaining the metrics for 2 months.

· Within 3 months promoted to L2.
Work Experience (3)

· Senior Process Associate at TCS Pvt Ltd, Chennai – May 2016 till date. 
Job Description
Project 1:
· Monitoring of Banking messaging on SWIFT Network and SG Network
· 24/7 Flow monitoring: controlling incoming/outgoing payment traffic, informing IT/client in case of unexpected behaviors

· Message management: emission/routing/cancellation of messages, traffic even-distribution over 4 SAA (via 94 SWIFT BICs) and 8 SWING nodes for several thousand users worldwide
· Administration and configuration: login/logout of SWIFT BICs, activation/deactivation of SG frontends/backends and test messaging during maintenance or incident

· Business support
· Request: Handling, escalating SWIFT-related Client request in French/English

· Update: informing clients about their traffic situation in case of incident

· AML/CT Filtering

· Processing AML/CT compliance filtering for Embargoed and Sanctioned Countries (1d/w)

· Quality control

· SLA/KPI: tracking and reporting daily/weekly/monthly, qualitative/quantitative KPIs  to ensure SLA-compliance 
Project 2: 

· Cash Asia activities monitoring.
· Monitoring MT103, 202, 202COV, XML101 and HUB 101 in TCS B@ncs tool and report issues to Functional and Technical Team.

· Management of Cash Flows via dedicated tools.

· Track payments which are struck and inform to the concerned Back Office; route the message to their platform upon request or delete the message
Project 3:
· SogecashWeb Support (Application Support)
· Assistance is registering a new user, creating and tracking payments and issue analysis.

· Application Troubleshooting and issue resolution to Business users.

· Coordinating with Account Managers in on-boarding the clients to the portal.

· Educating the clients and Account Managers when there is a change in the Application.

· Anticipate and address potential issues before they become issues and carry out first level of analysis and escalate to Technical support (L2/L3) if required.

· Work with Cross-Functional Teams on a daily basis and provide day-to-day updates on the client’s issue.

· Coordinating with Sales and Technical support for the improvement of the portal interface

· Keeping track of the cases resolved and pending with different teams and keep a close track of SLA

Strength

· Exceptional versatility and adaptability.

· Dedication and drive as a hard-working individual.

· Superlative communication skills.

· Ability to manage multiple tasks in a pressured environment.

Academia
· ME (Software Engineering) – Saveetha Engineering College, Chennai – 74.2% – 2013.
· MCA – SCSVMV University, Kanchipuram – 79.80% – 2010.  
· BSc (Computer Science) – Dr.G.R.D College of Science, Coimbatore – 58.61% – 2007.
· HSC – Vivekananda Higher Secondary School, Pondicherry – 66.33% – 2004.
· SSC – Amalorpavam Higher Secondary School, Pondicherry – 80.40% – 2002.
Projects Undertaken
· Title: Secure Massive Data Storage with Consistency and Route Control on Cloud Services. 
· Environment: Java 
· Duration: Jun 2012 – Jun 2013 
· Role:  Designing and Coding
· Title: Steganography Using Bit Shift Algorithm. 
· Environment: Java 
· Duration: Dec 2009 – May 2010 
· Role:  Designing and Coding 
· Title: Online Examination. 
· Environment: ASP.NET 
· Duration: Jun 2009 – Dec 2009 
· Role:  Designing and Coding 
· Title: Airline Reservation System.  
· Environment: Visual Basic 
· Duration: Dec 2006 – May 2007 
· Role:  Designing and Coding
Seminars and Presentations
· Presented paper in IEEE International Conference (ISSS13). 
· Presented paper in International conference (ICET2K13).
· Published paper in International Journal (IOSR 2013). 
· Published article in International Journal (IJCNS2009).
· Presented paper in International Conference (ICCN08).
· Presented paper in National Conference (TNCONFIC09).
· Co-authored a paper in National Conference (CISTA09).
· Participated in .NET Programming Workshop conducted by Saveetha Engg. College.
· Participated in Cloud Computing Workshop conducted by CSI.
Area of Interest

· Web Development.
· Web Designing.
Technical Skill Set

· Client Side: HTML, HTML5, CSS3
· Client Side Scripting: JavaScript, DOM
· Server Side: PHP, ASP.NET
· Application Language: C#.NET 
· Database: MySQL, SQL Server 2005
· Tools handled: Dreamweaver, MS Visual Studio 2010, .NET Framework 3.5
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