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Professional Synopsis
· An astute & result oriented marketing professional with 15+ years of dedicated & rich experience across diverse companies such as Banking Insurance & Telecom.

· An effective communicator & team leadership skills and strong analytical, problem solving & organizational abilities.
· A keen planner & strategist in managing business operations with focus on top line & bottom line performance and expertise in determining company�s mission & strategic direction as conveyed through policies & corporate objectives.
· Presently working as Relationship Manager (Exclusive BPRM)with Indusind Bank Ltd. Nashik
Core Competencies
- Strategy Planning


- Multi tasking



- Man Management
- Business Development


- Cross sell



- Product Launch


- Process Optimisation


- New Initiatives


- Team Leadership
Total Work Experience
04/07/2003  to  20/05/2005
As Zonal Executive with Reliance Infocom

23/05/2005 to 28/11/2005

As Operations Officer with HDFC Standard life insurance co ltd

01/12/2005 to 21/10/ 2007

As Financial Services Manager with ICICI Prudential life Insurance co ltd

22/10/ 2007 to 31/12/ 2010

As Sr Sales Manager with MetLife India Insurance co ltd
01/01/2011 till 13/09/2019
As   Relationship Manager-Retail Banking  HNI Customer HDFC Bank Ltd. 
23/09/2019 till date

As Exclusive Relationship Manager HNI Customer Indusind BankLtd
Career Highlights
Currently Working As Exclusive Relationship Manager AVP with Indusind Bank Ltd Nashik

Profile:
Build and deepen relationships with existing HNI Customers to achieve increase in share of wallet and revenues. 
Provide professional customer service to achieve a high percentage of customer satisfaction and retention 
Have complete knowledge of the customer base in terms of the profile, demographics & psychographics.
 Achieve �best in class� productivity in order to maximize the efficacy of the sales process. 
Achieve the budgeted cross sell targets. 
 HDFC Bank Ltd. As a   Senior Manager-Retail Banking
Profile:
· Analyse, understand customer�s 360 degree financial needs & fulfill with appropriate products. 
· Build and deepen relationships with existing HNI Customers to achieve increase in share of wallet and revenues. 

· Provide professional customer service to achieve a high percentage of customer satisfaction and retention 

· Have complete knowledge of the customer base in terms of the profile, demographics & psychographics.
·  Achieve �best in class� productivity in order to maximize the efficacy of the sales process. 
· Achieve the budgeted cross sell targets. 

· Aggressive Sales call plans to acquire large prospective customers through referrals. 

· Sourcing Loan business through Portfolio customers & Open Market.
Understand the need of the customer.

Generating references from the new & existing customers.

Co-ordinating with credit team.

Responsible for the sanction & disbursal of the  Loan.
MetLife Insurance Company Ltd. As a Sr.Sales Manager   (Banc assurance & Business Partner)  

Profile: 
· My area of Operations North & South Maharashtra  Banacassurance and Business Partner

· Handling HNI Client Base with AXIS Bank Ltd., Jammu & Kashmir Bank , Karnataka Bank Ltd and Barclays Bank PLC. Location in Pune  
·            Maintaining the a strict control on the Customer Centric Services provided by the down line individual for achieving the organisational goals effectively and qualitatively.
Contributions Include:
· Achieved 270% sales target  

· 5 Channel Partners qualified for major contest

· Activating of New Channel Partner Branches at Urban & Rural Level.  

ICICI Prudential Life Insurance Company ltd (Financial Services Manager)FSM
Profile: 

· My area of operation is North Maharashtra/Vidarbha - Banc assurance -Assets.

· Covering the entire geography of the region, with a dedicated team of 9 enthusiastic individuals

· Handling distribution channel of major verticals � ICICI Bank, ICICI Bank Home loans, 
Contributions Include:

· Setting up New Market and increasing Sales Penetration.

· Achieved sales penetration of over 60% with ICICI Bank Home Loans for Home Assure        
            (MRTA) 

· Premium of about Rs.30 Lacs collected every month

· Ensured double digit growth

· Best FSM in West in line for six months.

· At Executive Level Ranked 3rd in the Country in the Basis of Sales target achievement.

 HDFC Standard Life Insurance Company Ltd as Operations Officer
· Handling entire operations of Nasik Branch.

· Closely co-ordinating with sales team � Retail as well as Bancassurance.

· Risk Management was a Major Role for delivering the quality business set as per the   
            companies norms

· Worked in close coordination with the sales team to reduce proposal rejections & 
            ensure effective operational efficiency.
 Reliance Infocom Ltd � As Zonal executive. (Risk Management & Customer Support)
PROFILE:
· Handling Franchisee operations for Reliance infocom

· In charge of North Maharashtra Franchisee Operations for Reliance Infocomm

· Responsible for Franchisee Collections & Risks (Customer Verification)

· Coordination between Head Office and Franchisee for Collections & Risk
Educational Credentials
2006

PGDBM in Finance from University of Pune with 62%  
2002

Masters in Commerce with specialization in Business law, taxation & Auditing and Public relations - Under Pune University with 50%

2000

Bachelor of Commerce with specialization in Business law, taxation & Auditing and Public relations � Under Pune University with 55%.

1997

HSC with Commerce specialization from Maharashtra Board with 57%

1995

SSC from Maharashtra Board with 59%  
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