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CAREER OBJECTIVE

Hard-working Network Engineer skilled at overseeing complex company networks with a focus on efficiency and performance optimization. Detail-oriented and proactive with strong troubleshooting training communication and analytical abilities.
HIGHLIGHTS
	· Windows server
· Cisco routers, switches, firewall
· TCP/IP protocols
· Network Security
· Creative problem solving
· Team work
	· EPBX Server
· O-365 setup
· LAN and WAN
· Wireless networking
· Mobile devices
· Project management
· Strong planning skills



WORK EXPERIENCE

Current Company Name: Ritsnet Pvt Ltd.
Location: Rosenberger (Goregaon-East)
Profile: IT Support Engineer
Currently working
[bookmark: _GoBack]•   Trained on Installation of Windows & Exchange server.
· Good Working experience of O365 full setup and Troubleshooting.
· Troubleshooting of mail Flow, Active directory, user creation-deletion and other policy.
·  Hands-on on user policy implementation, server backup.
· Good working experience of EPBX server setup and troubleshooting. 

Company Name: Impact InfoTech Pvt. Ltd.
Profile: Network Engineer 
Location: The Oberoi Hotel (Mumbai) 
Time period: 1 year 	
Working as part of a team and operating in a fast paced, changing and challenging 24x7 environment.


· Keep network infrastructure up-to-date and secured.
·  Assist hotel guest for Wi-Fi connection, handling and resolve issues of Wi-Fi.
· From backend monitor and troubleshoot Network issues, server issues, Activdirectory.
· Configure switches; Standard series like catalyst 37XX, 27XX.
· Troubleshoot various network issues affect solutions and collaborate with staff and outside vendors to resolve complex problems.
· Taking care of hotel’s Internet Service, maintaining and managing the network devices.
· Maintenance, configuration of VC for Domestic and International Call over Public or Private IP's.
· Monitoring of critical applications, Servers, Network devices and backup process.
· Monitoring Network to ensure network availability to all system users and guest in the hotel.
· Hands on experience on Citrix, daily call logger as HPSM tool, troubleshooting on Mojo and Encapto applications.
· Hands on experience on hospitality applications such as Opera, Micros.

Company Name: IT Source Pvt. Ltd. 
Profile: Network support Engineer 
Location: Navi Mumbai 

· Network support engineer task to ensure vendors and customer have access to their LAN/WAN without any issue.
· Troubleshoot technical difficulties between hops/nodes/workstation.
· Attend queries from client side and escalate it appropriate team to ensure high service availability.
· Update network devices (Routers, Switches and Firewall) and firmware on regular basis.
· Identify Network/Packet loss during the downtime and reduce downtime to minimum.
· Work as per shift (Rotational)

TECHNICAL SKILLS
· Hands on experience on networking devices wired as well as wireless.
•    Hands on experience on ticketing system HPSM.
•    Good knowledge of Office 365 Application.
· Working experience with EPBX server setup and troubleshooting.
· Knowledge of Windows Server, Active Directory and Policy implementation admin operation.
•    Trained on Installation of Exchange 2010,2013,2016 and 2019.
•    Trained on recovery of Exchange server database.
•    Trained on Technical troubleshooting of Outlook and Exchange server.
· Hands on experience on networking devices wired as well as wireless.
· Good knowledge of circuit making, debugging and PCB making.
· Installation and OS Support - Repair / Re-Installation or fresh Installation
· Installation, re-installation, configuration of  all  printers, scanners etc
· Network Configuration, Troubleshooting, Setup.




· Troubleshooting & resolution of all the printer problems (e.g. paper jam, alignment, configuration setting, driver related problem, font related problem etc).
· Hardware setup And Configuration.
· TCP/IP SETUP, DHCP, IIS, HTML. Virtual Machine Setup.
· User Creation, Authentication, Authorization. Group policy, FTP.

EDUCATIONAL QUALIFICATION

2017 Completed B.E.(EXTC) Bharat College of Engineering. – 7.29 (First class) 

2014 Completed Diploma, SSOSP College of Engineering. –  66.29% (First class)

2010 Completed S.S.C., Parle Tilak Vidyalaya. – 80.60%  (Distinction)
CERIFICATIONS

· Qualified Cisco Certified Network Associated routing and switching.
· Global Certification In Cyber Security.   
· MCSA (Microsoft Certified Solutions Associate) from NTMS Institute.
ACADEMIC PROJECT AND ACTIVITIES

1. Automatic Gun Using Ultrasonic Sensor - This project is to design and construct automated gun using ultrasonic sensors and destroying target. The system is designed to detect the target  moving in multiple directions. The destroying target moves automatically in the direction and fires it upon fixing the target. This system consists of a ULTRASONIC SENSOR based object tracking system that continuously monitors the target.
2. Wireless Switch Circuit Using CD4027 - 
3. Fire Detection Using Thermister
4. Ultrasonic Distance Meter


Professional activities

· Participated in an Eagle CAD, Arduino & Raspberry Pi Workshop  arranged by our college. 
· Completed Workshop in Arduino, Electronics Design & PCB Making.
· Successfully Completed training Workshop on Industrial Automation System. It covers Programmable Logical Contol (PLC) - Siemence  & Scada Software.
        




Other Activities 
· Participated in State Level Paper Presentation Competition on paper titled 
· Wi-Max
· Participated in State Level Paper Presentation Competition on paper titled 
· CMOS Advanced Galvanic Isolaters.
· Participation in SPORTS Competitions.



PERSONAL DETAILS


Personal Profile:
Father’s name :- Pravin Rajaram More
Sex :- Male
Nationality :- Indian
Date of Birth :- 03 Aug 1994.
Languages known:- I am conversant with English, Hindi and Marathi
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