ASHOK.K                                                                                                          

Mobile No: +919962369369
Email-id: ashdec10@gmail.com
To work with sincere efforts and dedication on any assigned task with complete involvement, enrich my knowledge and contribute towards achieving the goal of my employer and my nation. 
PROFESSIONAL EXPERIENCE:
Company               
:   HCL TECHNOLOGIES LTD.,
Duration                
:    Aug 2010 to till date.
Designation               :    Senior Team leader - Operations.
Domain                      :    SCM (SAP R/3 module SD/ MM/ EDI) - Outbound Logistics O2C                     

EDUCATIONAL QUALIFICATION:
	S.NO
	Name of the Institution & School
	Certification Degree
	Percentage
	Year of Passing

	1.
	THIRUTHANGAL NADAR COLLEGE
	B.Sc.,(Computer Science)
	70%
	2010

	2.
	CORPORATION Hr.Sce.School
	State Board of Secondary Education
	70%
	2007

	3.
	VEERA SHIVAJI
Hr.Sce.School 
	S.S.L.C
	66%
	2005


ROLES & RESPONSIBILITIES:
ORDER MANAGEMENT
· PR to PO Management – Procure to pay. Conversion of Purchase request into Purchase orders
· Checking the part status in Material master data.

· Issue Quote to customer and negotiate with customer on pricing the parts.
· PO to SO Management– Order to Cash. Conversion of Purchase Orders into sales orders
· Creating the delivery note and providing shipping documents to shipment department.
· Tracking the Shipments and sending the reports to the agreed upon Client SLA’s
· Material Shortages /Expedites activities  and Escalation handling and communicating with Planning
· Planning / MR creation to fulfil various demands for stocks across all Target stock locations.
·  EDI Management & Consignment stock maintenance for client’s customers as agreed.
· Monitoring consumption report and billing the customer for taking consignment stock.

· Monitoring stock report and fill up the stocks in customer’s consignment location.

· Doing virtual transactions in SAP.

· Order fulfillment, planning and on time delivery management.

· Solving customer queries through telephone or mails.

· Back Order management and Backlog reports are prepared on a daily basis and sent to the Client.

· Coordinating with Third Party Logistics for arranging and tracking shipment.

· Maintaining the stock history. Produce In transit report for all the depots.

· Create a Material request to transfer the material within the company locations in order to supply the customer on time
· Preparation of shipping documents and Extension of spares parts to all plants
· Primarily responsible for ensuring all Orders are processed, coordinating with the Logistics for shipment on time.
· Conflict Mineral Survey – have conducted every year for all the suppliers & customized reports
· Some of the T-Codes using in our transaction VA01, MM03, ME21N, MB1B, IW52, IE03, MB58, MB51, VK13, VL01N, VF03, VA02, VA05, MD04, CS03, WE05, VT03.
EDI
· Managed EDI queries received from customers (internal departments or trading partners) on client email box.

· Tracking EDI related queries received from customers or automatic failure notification from EDI tool.

· Segregate and analyze EDI issues based on X12 EDI document types such as 850, 860, 856, and 810.
· Provide raw data files to internal customers.
· Triggering the files to the customer through SAP.

· To find out the issues from x12 document and analyze the errors to correct.
· Identify and assigning issues that need support from various departments– WM, MM, SD, EDI L2, and CS.
· Using VAN to check the EDI transactions.

· Co-ordinate with our L2 department to correct and push the file from sterling integrator tool.
· Maintain and share a day-to-day activity report with the client.
· Documenting any new issues received and creating standard operating procedure.

TEAM LEADER

·  Review the operations on a daily basis, ensuring schedules are met and all tasks are accomplished.
· Provide instruction to team members in order to guide them in their responsibilities and encourage more successful work, communicating clearly and accurately.

· Analyze the performance of each team member and provide aid where necessary.

· Making sure all tasks given to staff are done on time and to the required standard. 
· Providing solution on challenges in the process and conducting regular team updates includes process as well as on the organization. Also sharing process updates and documentation of the same. Handling escalation emails
· Ensuring 100% quality in processing Orders.
· Conducted BCP test for the process.
· Doing Quality, SLA report & KPI report.
PERSONAL SKILLS:
· Familiar with SAP SD, EDI X12 documents, Microsoft Excel.
· Type Writing.
TEAM AND INTERPERSONAL SKILLS:
 
· Good team player with a positive attitude towards reaching the set goals 
· Excellent team player, innovative, interpersonal, administrative and quick learner 
· Extremely receptive to new ideas and learning 
· Process driven

· Ability to work under tremendous pressure

· Integrity, dedication and commitment towards work and strong customer focus
 
 AWARDS:
· Won six times star performer award.
PERSONAL DETAILS:
Date of Birth                                   : 10th dec 1989
Marital Status                                 : Single
Nationality                                       : Indian
Father Name
           
  : A.KAMARAJ
Mother Name
            
  : K.Indira
Interests                              
  : Browsing, Playing cricket & TT
Contact Numbers                          : +91 9962369369
Address                                             : No 18A Lakshmi Amman Kovil,
                                                                   Perambur, Chennai – 600011.
Current CTC                                    : 3.69 L per annum  

Date:








              Yours Sincerely,







Place: Chennai







      (K.ASHOK)
