PIYUSH CHANDRA SRIVASTAVA

Email id - s.piyush007@gmail.com


Mob N0-08924844554 /7235008193



SYNOPSIS
·         A dynamic professional with over 10 + years of experience in Customer Care , Sales, Marketing, and Team Management. Currently working with GVK EMRI Lucknow As a Dist. Coordinator in Maharajganj .
·        Proficient in developing strategies for promotions. An effective communicator with excellent relationship building & interpersonal skills. Strong analytical, problem solving & organizational abilities. Possess a flexible & detail oriented attitude. 
KNOWLEDGE DOMAIN
 
 Customer Care
·   Provide training of EMT and PILOTS to all the new joiners of GVK EMRI in dist.
·   Maintaining online daily MIS, which includes public related request & problems. 
 
Sales/ Business Development
·         Developing periodic business plans & strategies, in coordination with macro plans of organization.
·        Conducting competitor analysis by keeping abreast of market trends to achieve market share metrics. 
·        Collecting & collating feedback from public  to identify areas of improvement in the service level.
Team Management

· Training new recruits of the team to update them about products Online Resolution.

·  Leading teams and motivating them to achieve the set targets.

·  Conducting an analysis of Route wise, Pack wise, week wise Sales Trend through    Weekly meeting.


To Contribute to the growth and efficiency in industry through hard work ,honesty and determination and also enrich my knowledge by working in a professional and value adding corporate. 

 

Feb 2014 Onwards              :  With GVK EMRI , As a Dist. Coordinator in Maharajganj . 
Responsibilities: 
Audite, Team Management ,Training Schedule of  EMTs and Pilots, and Ambulance Maintenance ,CMO ,CMS and DM Listening  also. Reporting to Program  Manager.
July 2010 to Jan 2014              :  With Aqua Soft (Ro System). As a Sales Manager in Gorakhpur.
Responsibilities:
Team Management ,Training Schedule of  T.L, G.L, S.S.E, S.E.& S.R., and call converts of my team . Reporting to Branch  Manager.
  

May 2008 to April 2010          :  With HDFC Bank Ltd. As a Senior Sales Officer in Lucknow .
 

Responsibilities:
· Tie-ups with corporate. 
· Salary  Account sourcing with existing corporate.
· Saving account And cross sale of Bank products as like L.I and FD Reporting  to Sales  Manager.
April 2005 to May 2006              :  With Hutch .As a Sales Executive in Gorakhpur.
(Under The Third Party)
 

Responsibilities:
· Meeting with interested customer 

· Post Paid Connection  Sale

· Converted prepaid customer to post paid.

· Corporate  Connection Sale  
Projects undertaken 

Project title 

:- Comparative study of telecom player in Gorakhpur city.

Company

:- Bharti Airtel Ltd.
Tenure 


:- Two Month

Skills
Self Starter & quick leaner, Navigate Uncharted Territories, Strong Public Relation Qualities, Excellent Communication skills


· Working knowledge of computer Basics and Internet.

· C.I.C from IGNOU in M.M.M.E.C Gorakhpur.


· Fast learner ,adapt well to changes and pressures in workplace.

· Work effectively with diverse groups of people.

· Friendly with an upbeat attitude .

· Ambitious and committed to excellence .

· Able to relocate anywhere.  


· M.B.A

From S.C.M Lucknow (UPTU)



-Year:
2008

· B.A 

From V.B.S Purvanchal University ,Jaunpur 

-Year:
2005

· 12th 

From UP Board 





-Year:
1999

· 10th 

From UP Board





-Year:
1997

Present Address: 

Piyush Chandra Srivastava 

S/o Late Sri Suresh Chandra Srivastava 

Nakaha no.1,near sport college,Rapti Nagar Gorakhpur   
PIN Code -273001
Permanent Address : 

Piyush Chandra Srivastava 

S/o Late Sri Suresh Chandra Srivastava 

H.No.C-124/523 Jatepur North Gorakhnath Gorakhpur   
PIN Code -273015


Father Name :- 
Late Sri Suresh Chandra Srivastava

Date of Birth :-

08/03/1980

Sex :-


Male

Nationality :-

Indian

Language known :-
Hindi & English

Hobbies :-
Reading magazines and Newspaper , Net Surfing , Dance & Music, Cricket
Date :
Place :
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