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SUMMARY

· Over 6 yrs of experience in software. 

· Expertise in Oracle SQL, PL/SQL, Oracle EBS and P2P/O2C/ATR/HRMS/B2C/B2R modules.
· Thorough experience on software development methodology and Quality. Process. Worked in various projects adhering to phases of Support, implementation, enhancement in Oracle modules.
TECHNICAL SKILLS

	Hardware
	Pentium based PCs

	Operating System

	Windows-95/98/2000/NT/XP/XP/7/10

	Programming Languages
	PL/SQL

	Other Utilities

	Oracle EBS


EMPLOYMENT HISTORY
	Name of the Company
	Designation
	From
	To

	Cognizant Technologies Solutions
	Analyst(Senior Developer)
	March 2017 
	11 April 2021

	Infosys Ltd, Bangalore
	Senior Systems Engineer
	Dec 2014
	Feb 2017


EDUCATION

	Degree 
	College/University

	Bachelor Degree (B.E) in Information Technology
	Manipal Institute of Technology, Manipal(MAHE)


EXPERIENCE SUMMARY

PROJECT PROFILE 1

	Project Title

	PepsiCo(Infosys)

	Duration
	March 2015 – March 2016

	Location
	Bangalore

	Hardware
	Intel based PC

	Operating Systems
	Windows 98/XP/7

	Programming Languages
	Oracle 10g, SQL, PL/SQL

	Others
	PO and AP modules(P2P), Oracle Reports, Oracle EBS


PROJECT DESCRIPTION
The project involves the support of Finance modules of Frito-Lay of PepsiCo. This involved handling Orders from their creation, payment, receiving and Ledgering using Oracle modules. 
ROLES AND RESPONSIBILITIES IN THE PROJECT 

· Involved in requirement analysis of the incoming Orders.

· Involved in developing and testing Oracle Stored Procedures, Functions and Packages.

· Involved in tuning queries in Oracle SQL and PL/SQL.
· Working on MYBUY (custom module involving PO/AP modules of P2P track of Supply chain). This includes understanding the flow of data in and out of the system and maintaining the data efficiently in the system, with the help of programming (PL/SQL).

· Provided client support on working modules. This includes day to day process of monitoring the current running jobs and processes (through mainframe or UNIX), as well as assisting clients on their difficulties while accessing various parts of the modules (both front end and backend).

· Experience on using various ticket handling tools while processing requests generated by users, as well as creating requests/tickets for various code/data changes.

· Created interfaces according to business needs, which will aid in maintaining the stability of the data in the system. Also created various code snippets which can be used by clients as and when business demands.

· Experience of dealing with clients personally over business needs for enhancement/development of current/new system, through a technical point of view.

PROJECT PROFILE 2

	Project Title

	Deckers(Infosys)

	Duration
	April 2016 – Feb 2017

	Location
	Bangalore

	Hardware
	Intel based PC

	Operating Systems
	Windows 98/XP/7

	Programming Languages
	Oracle 10g, SQL, PL/SQL

	Others
	Order Management modules(O2C), Oracle Reports, Oracle EBS


PROJECT DESCRIPTION 

The project involves the support for both P2P and O2C aspects of Deckers IT. This involved handling Orders from their creation, payment, receiving and Ledgering using Oracle modules, interface and programs. As an emerging company, the most important aspect is to maintain the database for different Brand’s products and provide ease of Order generation for each.
ROLES AND RESPONSIBILITIES IN THE PROJECT 

· Involved in requirement analysis of the incoming Orders and taking care of Retail related issues for each of them, if there was any.

· Involved in developing and testing Oracle Stored Procedures, Functions and Packages and tuning queries in Oracle SQL and PL/SQL.

· Involved in working with Retail team and clear any queries that Retail team has regarding the orders, after they leave Oracle and reaches SIM.

· Working with Order Management module (O2C). This includes understanding the flow of data in and out of the system and maintaining the data efficiently in the system, with the help of programming (PL/SQL).

· Provided client support on working modules. This includes day to day process of monitoring the current running jobs and processes (through mainframe or Unix), as well as assisting clients on their difficulties while accessing various parts of the modules (both front end and backend).

· Experience on using various ticket handling tools while processing requests generated by users, as well as creating requests/tickets for various code/data changes.

· Created interfaces according to business needs, which will aid in maintaining the stability of the data in the system. Also created various code snippets which can be used by clients as and when business demands.

· Creating up gradation and enhancement of the preexisting system based on business needs and functional requirement (MD 50) and convert them into suitable logic using programming language.

· Documentation of various changes made to the pre-existing modules/Code/Programs etc.
PROJECT PROFILE 3
	Project Title

	7-Eleven(Cognizant)

	Duration
	Mar 2017 – Dec 2017

	Location
	Kolkata

	Hardware
	Intel based PC

	Operating Systems
	Windows 98/XP/7

	Programming Languages
	Oracle 11g, SQL, PL/SQL

	Others
	HRMS, Oracle EBS, Patch Analysis


PROJECT DESCRIPTION 

The project involves the support for patch aspects for HRMS module of 7-Eleven. This involved checking with Oracle continuously the yearly, quarterly patch updates which they release, doing patch impact analysis, finding the impacted custom objects, testing, and coordinating with other teams to successfully carry the patches to production.
ROLES AND RESPONSIBILITIES IN THE PROJECT 

· Keeping track with Oracle whenever they release yearly, quarterly patches.
· Responding to teams who need One-Up patches to be applied.

· Analyze the patches, doing Impact analysis, finding which custom modules have been infected by the incoming patches, and what the impact is on the custom objects. Thus analyzing the functionality and technicality of changes which are brought about by Oracle patches (yearly, quarterly, one-up), and how it impacts the current HRMS system.

· Coordinating with DBA team to apply patches in different instances, testing them as we go higher the instance, and getting the user confirmations after they are satisfied with the analysis and testing.

· Coordinating with users in case of high impact, and then with Oracle in case the incoming changes are not in compliance and synchronization with the current HRMS system. In such cases coordinate with Oracle team to get a new patch to mitigate the high impact.

· Test the functionalities of the patches and compare with Oracle specified patch notes.

PROJECT PROFILE 4
	Project Title

	McDonald’s(Cognizant)

	Duration
	Jan 2018 – Aug 2020

	Location
	Kolkata

	Hardware
	Intel based PC

	Operating Systems
	Windows 98/XP/7

	Programming Languages
	Oracle 11g, SQL, PL/SQL

	Others
	ATR, B2C, BTR, Oracle EBS


PROJECT DESCRIPTION 

The project involves the support for first ATR track and then B2C/BTR track of McDonald’s. In both modules, I was involved in Problem management.
ROLES AND RESPONSIBILITIES IN THE PROJECT 

· Problems are recorded based on repetitive occurrences of the same issue, or if a high priority ticket is lodged. Problem management basically involves finding the root cause for an issue, and doing the needful fix which will prevent future occurrence of same issue.
· Coordinate with DBA, QA, UAT team when any change needs to go from lower environment to higher environment.

· Analyze project, asset, and retirement related issues and figure out why an asset has not completed its tenure.

· Maintain smooth flow of journal related data, so that they reach GL without any problems.

· Coordinate with Business users in case of high priority incidents.

· Work on new enhancements which will automate the process and Business Users will get sufficient information to act upon failed records.

· Integrate any new functionalities requested by Business and test the same.

PROJECT PROFILE 5
	Project Title

	Novartis(Cognizant)

	Duration
	Sep 2020 – Current

	Location
	Faridabad

	Hardware
	Intel based PC

	Operating Systems
	Windows 98/XP/7

	Programming Languages
	SQL, PL/SQL

	Others
	Life Sciences Domain


PROJECT DESCRIPTION 

Novartis is a Medical/Pharmaceutical company, which deals with production, maintenance and distribution of medical products as well as storing medical documents which are used worldwide as references as well as guides. The project involves development and migration of Novartis items from an older system to a new and advanced system.
ROLES AND RESPONSIBILITIES IN THE PROJECT 

· Migrate medical documents from previous system to new system in a systematic order, after confirmation from Medical POCs as well as country wise POCs.
· Coordinate with country wise POCs, to understand which documents need to be updated, which document have backdated etc., and based on the information push the documents to new server
· Set up country wise as well as Global product database for all Novartis products.
· Set up the complaint system for products as well as adverse event portal for all Novartis customers as well as concerned medical practitioners involving Novartis products.

· Pick data from previous system, consolidate, validate and push to new system, at country level and global level. Verify the same with each country’s and Global level champions.

· Test the new integrations and make them ready for country wise deployment.
Rajarshi Biswas 			
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