YARAMA REDDY SRAVAN KUMAR
E-Mail: sravanreddy941@gmail.com
Phone: +91 8657525502
A result oriented professional aiming for mid-level assignments in Quality Management/Compliance & Risk Management/Credit Management/Sales & Relationship with an organisation of repute

                                                                                             Location Preference: any location
PROFILE SUMMARY

· Solutions focused, meticulous and result oriented B.Tech. Graduate Having 1 year 4 months   months EXPERIENCE in ICICI LOMBARD as UNIT SALES MANAGER.
· Having 1 year 8 months of EXPERIENCE in  HDB FINANCE AND SERVICES  as  PHONE BANKING OFFICER
· Key role in process improvement by delivering significant business impacts and contributing to the company by providing quality bussiness  to the customers 

· Proven expertise in managing clients for entire business practices and procedures; expertise in analysing client's business and requirements, implementing effective processes to deliver high quality solutions and recommendations

CORE COMPETENCIES

· Retail Banking Operations

· Report Preparation

· KYC Norms

· Wealth Management

· Service Delivery

· Cross Selling Management

ORGANISATIONAL EXPERIENCE

ICICI LOMBARD, Hyderabad







MAR(06)2019-TILLDATE







ONROLE Designation:
UNIT SALES MANAGER
Department: 
BANCHOME
HDB SERVICES,HYDERABAD                                                                                                                          FEB(14)2017-OCT(12)2018

OFFROLE Designation: PHONE BANKING OFFICER

Department: ASSETS

Roles: 
· Identifying the right customer and offering the best product which is suitable to the customer
· Handling assined BSM team and handling all type of customer
· Entrusted with the responsibility of achieving heavy targets like maintaining consistency topper in all parameters like PDR,UNIT PENETRATION,DSI,ICE
· Preparing the daily bases bussines and the updations on which is assined target by the comany
· Arranging meetings with potential customers through cold calling for new business opportunities

· Handling client feedback and escalations with the objective of improving upon services
· Handling and resolving customer complaints/ queries over phone, providing customer service and cross-selling of new products & opportunities to clients and meeting to the customer ‘s
· Keeping meeting and traing to the new executive about the product and explaining roles and responsible in the organition
Highlights:
· Managed customer service operations, ensured customer delight by achieving delivery & quality service in the shortest possible time 

· Monitored database of High Net Worth Individual (HNI) customers; ensured adherence to service standards of the bank and regulatory compliance as laid down by the RBI and other regulatory authorities

· Achieved cross-sell targets worth parameters pdr 3% on nba bussiness and uit penetration 70%
· Acquired, developed & serviced long-term relationships with High Net Worth Individual (HNI) clients; prospected and identified new leads and pitched to the clients for achieving targeted business
· Reduced client complaints percentage along with nil RBI escalations through adhering to documentation, systems and processes 

· Handled queries/ requests and resolved issues of walk-in customers as per Service Level Agreements (SLAs
ACADEMIC DETAILS

· B.Tech from Jagruti institute of eng&tech , JNTU, Hyderabad in 2015  

· Higher Secondary from Sri Chaitanya jr. college, Hyderabad, Board of Intermediate Education, Telangana in 2011
· Senior Secondary from NRHS  High School, Hyderabad, Telangana in 2008
IT SKILLS

· MS Office (Word, Excel and PowerPoint)

· Internet surfing and Emailing

PERSONAL DETAILS

· Date of Birth

                : 07 JUNE 1993.
· Languages Known

                :English, Telugu, Hindi.
· PermanentMailing Address                :villa no 270,road number 9,apr villas patancheru.                                                                           
· Current Mailing Addresss   
                : villa no 270,road number 9,apr villas patancheru
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