K. Vivekanandan No: 5/94,Subramanya Bharathi street,
Mob: +91 9894637243 M.A.Nagar, Padiyanallur,
Email: kvivek mu@yahoo.co.in Redhills,

Chennai -600052.

CAREER OBJECTIVE:

Seeking a challenging environment to utilize my skills involved in the field of system/network
administration that promotes continues learning and creativity with sufficient exposure to new ideas,
thereby paving way for my professional and personal growth

CAREER PROFILE:

System/Network Administration Professional

e 9+ years’ experience in the field of system and network administration

e Experienced in identifying and troubleshooting problems in networking

e Good exposure to Cisco routers and switches

e Proficient in desktop administration

ACADEMIC EXPERIENCE:

Organization | Gojan School of Business and Technology,

Redhills, Chennai-600052.

Designation System Administrator

Duration Jun2015 to till date

RESPONSIBILITIES:

Managing more than 500 computers and network.

| have good knowledge on new lab setup with switches & router configuration.
Maintain network labs for both internet and intranet.

Knowledge on Wi-Fi router modem configuration.

Install and configure IP camera.

Exposure on point to point network device configuration.

Knowledge on remote desktop support.

Install and configure centralized network printer.

Strongest knowledge in Bio-metric attendance maintenance.

Maintaining and installing server with daily backup.

Good Knowledge on AD (Active Directory)


mailto:kvivek_mu@yahoo.co.in

PREVIOUS EXPERIENCE:

R.M.K  College of Engineering and

Organization Technology, Puduvoyal, Chennai -601206.

Designation Junior System Engineer

Duration July 2013 to May 2015

RESPONSIBILITIES:

° Installing OS, creating users, and assigning permissions

° Checking connectivity between File Server and Nodes

° Troubleshooting problems related to IP address

° Actively participated in implementation, installation, and configuration of Windows domain
° End user problems like login failure, network error, customizing desktop shortcuts

° Finding and solve hardware related issues.

IT Industry Experience:

Organization | G7 Systems Pvt. Ltd., Bangalore -560024.

Designation Junior System Engineer

Duration September 2008 to December 2010

RESPONSIBILITIES:

e Administration and management of IT infrastructure

e Knowledge of switch, hub, and routers

e Configuration of DNS and DHCP

e (S installation: Windows, Linux.

e Configuring DNS, FTP, and Network Printer

e Configuring NTFS sharing and security

o Network connectivity and testing

e Installation of printer drivers and various types of software applications
e Configuring and managing users and groups

e Installing, configuring, and troubleshooting of Hardware

e Configuring and troubleshooting of desktops and laptops



Vi Microsystems Pvt. Ltd., Perungudi,

Organization Chennai -600096.

Designation Customer Support Engineer

Duration August 2006 to October 2007

RESPONSIBILITIES:
e Assigned the tasks of responding to customer calls for evaluating and solving problems
e Responsible for repairing, testing, and maintaining microprocessor kits for LABS in
Educational centers
e Provided customers with regular reports and feedback on their service requests
e Assigned the tasks of proving information on product and services to customers

e Handled the responsibilities of designing of products to meet customers satisfaction

EDUCATIONS QUALIFICATION:

Degree School/College Marks (%) Year of Passing
Dr. Sivanthi Aditanar College of
B.E (ECE) Engineering, Tiruchendur-628215. 60.11 2008
Karapettai Nadar Higher Secondary School,
HSC Tuticorin-628001. 7960 2000
Karapettai Nadar Higher Secondary School,
SSLe Tuticorin-628001. 65.60 1998
PERSONAL PROFILE:
Date of Birth :13 October 1982
Sex :Male
Father’s Name :M. Kandasamy

Permanent Address :No: 9-7-15,
Gurusamy Street, North Jeganathapuram,
Palani Chettipatti, Theni (Dt), Tamilnadu-625531.

Marital Status :Married
Nationality :Indian
Languages Known :English and Tamil
DECLARATION:

| hereby declare that the particulars stated above are true and correct to the best of my knowledge.
Place: Chennai

Date: [Vivekanandan. K]



