RESUME

Name: Jeewan Chandra Sanwal
Email id: jeevansanwal143@gmail.com
Contact No: +91- 9599538136,8375999099.
Permanent Address: Vill. Bagar, Post- Dharkola, Distt Almora, (Uttarakhand) 
Current Address: Nyay Khand – 2, Indrapuram, Ghaziabad (U.P)
Objective  

To work hard in your reputed organization & to make it to peak by using my self-talent & coordination of the other employees effectively to achieve the objective of the organization.
EDUCATIONAL QUalification
· High School from Government Inter college, Almora in 2010 from (Uttarakhand Board).
· Senior Secondary School from Government Inter college, Almora in 2012 from (Uttarakhand Board).
· Bachelor in Arts from Kuman University Nainital, Uttarakhand
EXTRACURRICULAR ACTIVITIES
· basic computer knowledge & Adobe Photoshop
JOB PROFILE

Worked for Pricool Electronic Ltd in Pantnagar (Uttarakhand) From (Apr 2012 - May 2013)
· Gaging Micrometer & Multimeter, Vernier Scale in Quality Department.
Worked for Bajaj Motors Ltd in Pantnagar (Uttarakhand) From (July 2013 - July 2014)
· Reports for Quality Control & Quality Gaging with Dispatched.
Working with Auro Fruits and Nut Pvt Ltd in Online Operation (E-Commerce) From November 2016 - Till Now

   Job Responsibilities:

· Responsible for Order Processing within the TAT agreed with marketplaces

· Maintaining fulfillment metrics (SLA Breaches, Cancellations, Order Defect Rate, Return Rate)

· Returns Processing and maintaining record, filing claims on marketplaces for lost, damaged inventory

· Plan inventory and sending projections to purchase team for weekly / monthly cover

· Sending shipments to Amazon / Flipkart warehouses. FBA, FBF Shipment creation, labelling of products, taking appointments

· Should have knowledge of Seller Flex, F-Smart and Dropship models

· Day to Day raising POs, stock transfers, QC-GRN of the received stock

· Any new Courier tie-ups, verifying courier bills and processing of monthly payments

· Follow with courier partners for any disputes of wrong billing, claims and deliveries of Orders

· Taking closing stocks monthly and ensuring the correctness of data

· Communicating with Channel partners for connection issues

· Raising Purchase Orders for packaging material with the vendors

INTEREST AND ACTIVITIES
· Listening Music & Travelling
SELF- ASSESMENT
· Good Communication Skills & Confidence

· High Patience & Soft Behavior
PERSONAL DETAILS
Father's Name:  Late Mr. Liladhar Sanwal
Date of Birth: 1st July 1993
Marital Status: Un-Married

Language Known: English and Hindi
DECLARATION:
I solemnly affirm that the above-mentioned particulars are true and genuine to the best of my Knowledge and belief.
Place: 




