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Sr. Educational Consultant
Experienced as an educational consultant with customer relationship with over
5 years of experience in Education Industry and customer service Excellent reputation for resolving problems, improving customer satisfaction, and driving overall operational improvements. Consistently saved costs while increasing profits. Consistently rewarded for success in planning and operational improvements. I am a flexible administrative professional who efficiently coordinates a busy office flow and multi-tasks. I accomplish collaboration with all levels of staff, public compiling, organize data and plan business meetings. Extremely adept at providing clerical and transcription support to executive meetings and work with administrators to plan effective agendas
Work History Sr. Educational Consultant
RoboGenius Learning Solution Limited, Gurgaon, Haryana
· Assisting Area Sales Manager across PAN India and Supervising the ATL Team of 20 People.
· To impart Training to short cycle Tele sales employee team and provide performance feedback to the management
· Preparing quotation for sales team oriented to School proposal, ATL and Tenders.
· Assisting school authorities on GEM portal over online tools, like PAC, Bidding and other Formalities to setup Atal Tinkering LAB.
· Attend B2B Meetings with the school clients and visited many locations regarding the Inspection of ATL Lab.
· To attend generic Client calls related to department and then provide feedback to respective departments/ specialists
· Managing and supervising sales team through employee management tool.
· Assist VP of Sales, National Sales Manager, Digital Sales Manager and Sales Planner with administrative tasks
· Work closely with Inventory Manager to manage shipments according to given deadlines
· Work with assigned manager to support them on a task or project.
· Review general administrative process and make improvements to drive work effectively and efficiently.
· Helping associates and channel Partners across PAN India for meeting line ups and closure.
· Data mining and management as per the inputs received from sales force.
· Generate weekly reports in CRM system to resolve problems, improve operations and provide exceptional customer service.
· Worked with Sales team to resolve problems, improve operations and provide exceptional customer service
· Devoted special emphasis to punctuality and worked to maintain outstanding attendance record, consistently arriving to work ready to start immediately
Educational Consultant
Scholastic India Pvt Ltd., Gurgaon, Haryana
· Handling sales enquiries received through various clients (schools).
· Acquisition of new prospective customers through constant interactions and through relationship building.
· Ensure successful implementation of corporate sales and marketing strategy for maximum revenue and profitability.
	Personal Info
Address
1046, Sector-31, Gurgaon, Haryana, 122003
Phone
987 163 2359
E-mail kritikadave.19@gmail.com Date of Birth 19th Oct 1986 Marital Status Married
Language Proficiency English and Hindi
Skills

[image: image1]
Customer service Team building Self-motivated
Dependability and cooperative attitude Understanding and helpful nature
Excellent leadership qualities
Flexible and ability to adapt to changes
Excellent analytical thinking and ability to use logic to solve work related issues
Knowledge about management and administration
Expert problem solving and decision-making skills
Ability to complete tasks within a given time frame with effective time management
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	· Sourcing clients through corporate brochures, and latest offers.
· Track and follow up for the payments and documents that are the due for the customers.
· Ensure all payments and interests due and all documents are cleared.
· Ensure adherence to the standard procedures of sales process.
· Maintain records in UA and in the system.
· Assist management in making a complete business plan and growth prospects.
· Interacting with potential clients to provide end to end Solutions
· Sending Daily/Monthly business Report to HO
· Creating a positive Brand Image of Scholastic India, build an effective rapport with the customer and facilitate the Sales Program.
· Talking to existing and new corporate and maintaining healthy relations with them.
· Assist to the sales team for proper fair event Plan Planned and organized teacher training programs. Organized various committees, workshops and conferences to promote social and intellectual
ICICI Bank LTD
Sr. Sales Executive, Bundi, Rajasthan
· Worked as Sr. sales executive with expertise of local desk coordinator; sales management, client management and data management.
· Responsible for setting and monitoring of CRM as per standard business model in zonal office and provides leadership towards the achievement of maximum profitability and growth in line with company vision and values.
· Handling CASA services.
· Customer relationships Management
· Troubleshooting customer queries in a time band manner
· Maintaining maximum customer satisfaction index.
· Was recognized as one of top 5 Sr. Executives of CASA team in Kota-Bundi Region.
· Possess knowledge of Finacle software. Troubleshooting customer queries in a well manner. Worked with B2B customers to understand
RR InfoSolutions Pvt Ltd:
Customer Care Executive, Kanpur, Uttar Pradesh
· How to act as the first point of telephone contact for a customer
· Dealing with calls in a highly professional manner.
· Handling complaints in a diplomatic way. Accurately updating customer records with information.
· Responding to customers who have special communication needs, such as language difficulties or disabilities.
· Answering any queries quickly and efficiently. Quickly understanding caller's point of view and to empathize with them.
· Able to respond and adapt to the need so fall customers.
· Fully aware of all laws &regulations regarding data protection.
Education
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High School Diploma
Government School Bundi – Bundi
Higher Secondary Diploma
Government School Bundi – Bundi
Bachelor of Arts
Government College Bundi, (Kota University) - Bundi
Master of Arts: Public Administration
Government College Bundi, (Kota University) - Bundi
Bachelor of Education
Dev Kanya Collage -Maharshi Dayanand Saraswati University - Deoli
Master of Arts: Sociology
Government College Bundi - Bundi


