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Name: Meera. R
Mobile: 91-9500465239
Mail id: meeravihas@gmail.com

Professional Summary
Obtain a challenging leadership position applying creative problem solving and lean management skills with a growing company to achieve optimum utilization of its resources and maximum profits. Involvement in Setting up Test Environments, Test Planning, Test design, Manual testing, Test Execution, Defect Reporting, Test Status Reporting, Test Closure Activities.
Skills Profile
Technical
	Operating System
	Windows XP, Mac

	Environment
	UAT1, UAT2, SIT – APAC Region

	Database
	SQL Database, WinSCP, Forticlient

	Test Management Tools
	HP ALM, JIRA

	Test Automation Tools
	UFT, Selenium (beginner)

	Programming Languages
	Java (beginner)

	Primary Skills & Others
	Vision Plus:  Primary Skill: CDM/CDE
Secondary Skill: CMS, FAS
Front end: Eclipse, ADMIN CSR, Secure Site, One App
Back end: CICS, TSO, TSYS - TS2, ADM, TSAIMDE
Others: ERP Captiva, WebTop (Documentum), Load runner, TBONE, Android Emulator



Functional
	Management and Leadership Skills
	Lead a Management/Team, Subject Matter Expert on CDM/CI in VisionPlus module 

	Training & Development 
	ISTQB foundation level certified



Professional Experience

Experience in Capgemini:

5 months of experience in First Data Corporation in VisionPlus Testing module.
10 months of experience in Presidents Choice Bank in TSYS-TS2.
Hands on experience in JIRA for 10 months in Presidents Choice Financial project.
Hands on experience in working ADMIN CSR & Secure Site channel 
Hands on experience in Planning phase.
Hands on experience in ADM - to book a Credit/Debit Cards via backend in TSYS.
Hands on experience in Mobile App testing (Android, Interceptor & iOS) using emulator as well as device.
Hands on experience in Agile and Water Fall model.
Hands on experience in Card life cycle events, posting transactions in TSAIMDE, Disputes, Chargeback and Authorization in TS2.

Project: CITIBANK – Commercial Cards – GDR (Global Data Repository)
ROLE: QA Analyst/QA Tester

· 6 months worked under Commercial cards in GDR (GLOBAL DATA REPOSITORY) for EMEA, ASPAC, and LATAM region.
· Hands on experience in create Credit Cards.
· Worked on Regression, CCRS, Outbound and Inbound files in UAT.
· Hands on experience in Agile and Water Fall model.
· Well-versed with all stages of Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC)

Project: CITIBANK – Consumer Cards - CI/CDE/CDM (Credit Decision Management)
ROLE: SME (Subject Matter Expert)

· 2 years and 10 months worked under Consumer Cards in CI/CDE/CDM (Credit Decision Management) for CITI Bank projects in Vision Plus.
· Worked under UAT1, UAT2 and SIT environment for Functional, Regression and Sanity Testing.
· Hands on experience in create Credit Cards and Debit Cards on Back office, Branch and CBOL like various types of Channels.
· Worked in Back end screen both CICS and TSO.
· Done many successful projects in every release.
· Worked in Sanity Testing.
· Well versed with various Testing stages/Levels/Phases, Testing Types, Testing Techniques and Quality Work Products.
· Expertise in Defect Reporting.
· Good Exposure on Bug Life Cycle.
· Extensively used test tool like QC for Functional and Regression Testing in Manual Testing and Automation.
· Experience in handling UFT tool in automation
· Hands on experience in executing Test plans, Test cases, and Test data.
· Hands on experience in working on Mainframe - ECMS and Front end - Eclipse.
· Well versed experience in Documentum through ERP Captiva and WebTop tools.
· Well versed in Manual Testing and beginner in Automation Testing.
· Well versed in handling Client calls, Defect and Scrum calls
· Hands on experience in Card life cycle events (Reissue, Card Replacement, Lost/Stolen, Product change, Mass Compromise)
· Hands on experience in Batch upload process.

Summary of Projects:

· AU – Voyager is an Australian project. 
· Credit cards has been booked under various Orgs and Logos via Soup UI.
· Later those enhancement had been tested for all APAC region.
· In production the product has been implemented in the name of QANTAS for Master network.
· Here the main testament is to check the new fields has been implemented Partner Org, Partner Internal ID, Partner Customer Segment level, Partner Reference ID for APAC.
· Hands on experience in Card life cycle events (Reissue, Card Replacement, Lost/Stolen, Product change, Mass Compromise)
· AU – Purple is an Australian project. 
· Credit cards has been booked for various Orgs and Logos via Internet channel (CBOL). 
· It’s an RCE project tested for both Visa and Master networks for Credit Card and Ready Credit products.
· Later it has been implemented for new field called Flybuy number. Here the valid frequent ‘Flybuy Number’ needs to be enter.
· Same way these has been tested via Back office channel as well.
· In production the product has been implemented in the name of COLES for VISA and Master Networks.
· Hands on experience in Card life cycle events (Reissue, Card Replacement, Lost/Stolen, Product change, Mass Compromise)


Training and Seminars
Documentum ERP version 2.0 
Certifications
ISTQB foundation level certified.
Python – The Basics
Education
Bharathidasan University, Bishop Heber College, Trichy – B. Com (General) – 2012-2015
Professional Organizations	
Capgemini Technology Services  - Joined on 21st May 2018 to 28th Nov 2019 in Chennai.
Tata Consultancy Services  - Joined on 4th August 2015 to 18th May 2018 in Chennai.

















Personal Details

Name                  :   R. MEERA
Father's Name   :   J. Ravichandran
Gender                :   Female
Date of Birth      :   11 - 04 - 1995
Marital Status    :   Unmarried
Nationality         :    Indian
Religion              :    Hindu
Experience 
In Working        :   Joined: 04/08/2015                End: 18/05/2018 in TCS
                               Joined: 21/05/2018                End: 28/11/2019 in Capgemini 

	Languages Known
	Speak
	Write
	Read

	Telugu
	Yes
	-
	-

	Tamil
	Yes
	Yes
	Yes

	English
	Yes
	Yes
	Yes



Declaration:  I hereby declare that all the above mentioned particulars are true to best of my knowledge and I am solely responsible for any discrepancy.

Place: Trichy                                                                                                         Signature: R.MEERA
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