CURRICULAM VITAE

Name :  Mohammed Muddassir Mohammed Areef Khan
Mobile ¢ 491704 518 1240
EmailID : muddukhan4@gmail.com

Obijectives:

Seeking a challenging career in IT and want to become a successful professional in Virtualized and software field and to
work in an innovative manner in the competitive world and to do the assigned job perfectly and to place my working
organization in eminent position by achieving the goals of the organization.

Total Work Experience:

e Worked with Tech Space Pvt Ltd as a Windows Admin from Oct 2019 to Dec 2020.

e Managed over 300 Microsoft Virtual Machines in a development and pre-production environment.
¢ Worked with the customer to create standardized work instructions.

e Taken Sound level training in Windows Server Administration.

Professional Summary:

e Having 1+ years of experience in Windows platform, Active Directory, Group Policy, FSMO Roles
¢ Good knowledge of Windows Server 2008/2012 /2016 and Active Directory, DHCP, DNS

e Configure and Deploy Active Directory on Servers

e Backup and Restore of Active Directory

e Replications of Active Directory

e Configuration of RAID (0,1,5 & 10)

Achievements:

e Certified as Windows Server Administrator

Technical Skills:

e  Operating Systems - Microsoft Server and Clients Server (200812, 2012 & 2016) Client (Win 7, 8 & 10)
e Hyper-V and vmWare Virtualization
e  Microsoft Active Directory

e DNS
e DHCP
e FSMO Role

e Backup & Restore
e RAIDO,1,5&10
e  Group Policy

Project Details:

Project 1# Windows Admin

Client : Tech Space Datacenter
Company : Tech Space Pvt Ltd
Platform : Windows

Software : Hyper-V



Responsibilities as Windows Admin:

e Handle Datacenters for Tech Space biggest onshore client for Wintel domain.

e Server OS and Hardware Support for 300+ physical Servers Pan India & 2000 + VM server infra.

¢  Windows 2000/2003/2008 OS Installation, Configuration and Troubleshooting.

¢ RAID Configurations and Disk management utilities tools.

e OS Hardening of Windows 200812 / 2012 Servers & Windows 2010

¢ In-depth understanding of windows architecture and troubleshooting experience with the ability to analyze technical
problems to prevent future occurrence.

e Troubleshooting escalated issues to Higher Up.

e Review of Historic Incidents to discover regularly repeating incidents.

e Identifying problem areas and doing trending and recommendations.

e Co-ordinate with the appropriate teams for call resolution for high severity or escalated calls. 3rd party vendor
coordination and escalation.

e Multiple User Creation and Deletion.

¢ Resizing of Virtual Machines OR Deploying New Virtual Machines.

e Creating DNS Records and DHCP Scope.

e Transferring and Seizing FSMO Roles.

e Deployment and Configuration of RAID (0,1,5 & 10).

e Supporting and taking care of L1 issue if requirement transferring tickets to higher Escalation teams.

Qualifications:

e B. Com from Mumbai University in 2017
e HSC from Maharashtra Board in 2013
e SSC from Maharashtra Board in 2011

Personal Details:

Name : Mohammed Muddassir Mohammed Areef Khan
Date of Birth : 2nd Aug 1995

Nationality : M

Marital Status : Married

Languages : iEnglish, Urdu & Hindi

Hobbies : Playing Cricket & Gathering Knowledge
Mobile No = +91 704 518 1240

Email ID

}nuddukhanél@ gmail.com

Strength Abilitv to work and thrive under pressure & Bright to pick up thing fast

*** ] hereby declare that the information furnished above is true to the best of my knowledge. ***
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