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Profile Synopsis:
· Hold an overall 16+ Years of experience across domains like - Telecom, Insurance, Banking and TamilNadu Govt. Services
· Strong experience in Banking & Financial Services industry with substantial experience in Anti Money Laundering (AML) Compliance and Financial Crime functions like Transaction Monitoring, Name Screening, Sanction Filtering, Know Your Customer (KYC), Customer Due Diligence (CDD)
· Hands-on experience in Credit Management - Underwriting activities
· Hold good experience in Daily/Weekly/Monthly project status reporting and metrics calculations
· Hold fair experience as Sales Coordinator in insurance domain
· Hold good experience working for Tamil Nadu State Government Services - role involved Memorial Supervision, Online Migration and Administrative tasks like – Pay-Bill Generation, Ledger Management, People Management & Inventory Management
· Decent exposure to Inventory and Stock Management in Telecom domain - job role involved Stock Validation, Stock Entry and Despatch
· Key strengths are -  strong People Management skills,  Positive Attitude and Interpersonal skills which has helped me to stay as a Good Leader than just a Manager
Professional Experience

· Mar’17 to Apr’20
- Tamil Nadu Government Services(I&PR), Chennai
· May’14 to Mar’17
- Scope International Private Limited (SCB), Chennai

· Apr’13 to Apr’14
- HDFC Bank Limited, Chennai
· Jan’06 to Apr’13
- Scope International Private Limited (SCB), Chennai

· Jul’05 to Jan’06
- ICICI Lombard General Insurance, Chennai
· Jul’03 to Apr’05
- Reliance Infocomm Limited (via) DSM Soft Pvt. Ltd., Chennai
Educational Qualification
	Graduation
	Institution
	Year

	Bachelor of Library Information Science (BLIS)
	University of Madras 
	2002-2003

	Bachelor of Arts (Economics)
	PACHIYAPAS COLLEGE
	1997-2000


Certifications
Udemy Certified: Anti Money Laundering Concepts - AML, KYC and Compliance – Dec-2020

Udemy Certified: Customer Due Diligence - AML Controls and Procedures – Dec-2020 

Domain Skills
Domain

: Banking, Insurance & Government Services
Departments
: Anti Money Laundering, Under Writing, Static Data Amendments (Banking), Sales Coordination (Insurance), Information & Public Relations Office (Govt.)
Professional & Project Experience

1. Worked as a Associate Manager at Scope International, Chennai from May’14 to Mar’ 2017.

Role: Associate Manager in FCSU (Financial Crime Surveillance Unit)

Responsibilities:

· People Management

· Team Training and Enablement Planning

· Ensure Team E-learning Compliance.
· Conduct Appraisal for the team, based on quantitative records, qualitative delivery, behaviour support, value-additions, and extended support.
· Conduct Feedback sessions on monthly/quarterly basis to help team to scale-up and perform better in the up-coming months/quarters.
· Leave Planning and Approval

· Plan for team refreshment and recognitions, via – Team Outing & Team Awards

· Ensure correct Access-Rights are given to team, via MAR review on regular basis

·  Monthly Billing Review

· Project Management

· Estimate efforts for alerts and cases completion.
· Participated in business discussion as SME for future implementation and UAT of new implementation. 

· Effectively plan and allocate alerts to ensure nil backlog, even during heavy alert-flow

· Track and Review Productivity on Daily/ Weekly/ Monthly basis

· Track team strengths to enable effective task to allocate.
· Review Task allocation and completion of the same

· Host Daily/Weekly/Monthly Status Meetings to understand challenges if any.
· Report Risks and Plan on Mitigation

· Conduct Internal Quality Checks on samples of the delivered alerts/cases/referrals.
· Address and Approve/Reject requests from team (Leave, Food-allowance, etc.)

· Review MIS Reports and Report status to stakeholders

Role: Team Lead in FCSU (Financial Crime Surveillance Unit)

Responsibilities:

· Daily Task allocation and Monthly projection for team and tracking status.
· Monitoring team and Approving daily productivity

· Preparation of Weekly Ageing Report and circulate to Country FCC & RFCIO.
· Handling country queries and mails

· Monthly Pack validation, MoM Preparation for Country FCC (Financial Crime Compliance) Team

· Interact with Country FCC team for SAR (Suspicious Activity Report) Confirmation and Breach confirmation from RFCIO team.
· Conducting huddle on daily basis and help the team members to improve their skills.
· Arbitrate and finalizing the errors and  monitoring error percentages.
· Preparing Night shift and weekend allowance file for team to be circulated to management for payouts.
· L1 Alerts processing, L2 Cases processing and routing L2 Staff Escalations to RFCIO and Reports Approval
· Preparing Reconciliation file on daily volumes

2. Working as Credit Manager at HDFC Bank Pvt. Ltd., Chennai since Apr’13 to Apr’14, as part of Insta-Loans Underwriting team.

Responsibilities:

· Fraud Customer Checking

· CIBIL Report Checking

· Customer Verification

· CPV Agencies spot-checks

· Loan Approvals

3. Worked as a Team Leader at Scope International, Chennai from Jan’06 to Feb’13.

Responsibilities:

a. Role: Team Lead in CSU (Customer Screening Unit)
· Allocation and distribution of work to all team members

· Monitoring productivity and error percentages

· Preparation of Weekly Ageing Report, Monthly Packs and Minutes of Meeting (MoM) and reporting to Supervisor.
· Handling second-level escalations to Country

· Monitoring OFAC and UKHMT releases

· Handling country queries and mails

b. Role: Analyst (Whole-sale Banking)

· Customer data verification against global watch-list

· Reporting escalations for appropriate action

· Preparing MIS reports

c. Role: Senior Officer (Consumer Banking)

· People management - Team co-ordination & Task planning
· Preparation of Daily and Monthly MIS, and circulating the same to Top Management.
· Training New recruits who joined the unit about the procedures and processes.

· Handling escalations

· Handling Help desk and projects for SDU
· Single point of contact for financial activities [IT, CO & Sweep] of SD unit

· Query Handling & answering E-mail/phone queries
· EOD reporting to manager/ lead & other departments by email
· Task monitoring to verify that all the planned tasks are completed before EOD
· Participated in EBBS system testing.

· Actively participated in UAT of SI and Sweep (Financial Activity), which got successfully migrated & effectively running.
4. Worked as Sales Coordinator / MIS Reporter at ICICI Lombard Pvt. Ltd., General Insurance through ‘Team Lease Consultancy’ from Jul’05 to Jan’06.
Responsibilities:
· Preparing MIS report

· Online Policy Generation

· File Processing

· Bounced Cheque Tracking

· Daily MIS check on BRS (Business Reporting System)
5. Worked as Back Office Executive (Dispatch In charge) & Front Desk Executive at Reliance Infocomm Ltd. WOTC through DSM Soft Pvt. Ltd. from Jul’03 to Apr’05. 
Responsibilities:
· Form Scanning & Verifying

· Online Entry in Tally

· Dispatch of  Stock to Customers & Forms to Head Office (MUMBAI),

· Courier Bill Verification & Error Reconciliation

· Cash Handling and EOD tally  

· Issuing Stock & Maintaining Track sheet.

Awards & Honors:

· Received ICON award in Whole- sale banking for International in 2012 from WB head
· Received jury award in inter team for processing the alerts without errors in 2011

· Received ICON award in Consumer Banking for I & II quarter, for accuracy check in 2010

· Based on performance, I was made the Single Point of Contact for any Amendment Division queries

· Participation in Internal Cricket Match and won the Padur cricket Cup 2010 headed by self

· “Well done“ award for completing project  backlog (2009)

· I received an appreciation letter from Group Chief Executive of SCB for best performance rating in 2009

· “Performer of the Quarter Award”(2008)

· ‘6’s Award winner(2008)
· “Best Performance Award” for processing the maximum number of Debit Cards.(2007)

· Record-break on completing 1300 holds in a single day (2007)
· Participation in Internal Cricket Match and made it to the Finals (2007).

Core Strength:

· Strong convincing and negotiation Skills
· Good Communication Skills

· People Management Skills
· Positive Attitude
Personal Details:



Date of Birth

: 16-Feb-1978

Fathers Name

: C. M. Viswanathan

Nationality 

: Indian

Marital Status 

: Married

Address
 
: No: 43/16, Jaganathapuram 2nd Street,



  Chetpet, Chennai – 600031
Declaration:        
I hereby declare that the details furnished are true to the best of my knowledge. 

Date:








                 Signature
Place:
Chennai-31
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