
Aman Gupta amangupta9965@gmail.com
+91 9555164589

Delhi

EDUCATION Bachelor of Technology (B.Tech), Computer science
Ganga Institute Of Technology & Management (MDU)
2019 - 2022

Diploma, Computer Science
P M POLYTECHNIC (PM GROUP OF INSTITUTION)
2016 - 2019
Percentage: 70.00%

Senior Secondary (XII), Commerce
NIOS board
Year of completion: 2019
Percentage: 68.00%

JOBS Customer Service
Jindal Intellicom (JindalX), Delhi
Jul 2019 - Nov 2019

Zomato Chat Process
Role : Account Related issues, Unable to post reviews or pictures, place orders,
refunds, order status, etc.

INTERNSHIPS Campus Ambassador
Technology Business Incubator, Delhi
Sep 2018 - Feb 2019

CCNA (R/S)
NETWORK BULLS, Gurgaon
Jun 2018 - Jul 2018

CISCO CERTIFIED NETWORK ASSOCIATE (ROUTING & SWITCHING)
SKILLS : TO INSTALL, CONFIGURE, OPERATE, TROUBLESHOOT MEDIUM &
LARGE - SIZE ROUTERS AND SWITCHES.

POSITIONS OF
RESPONSIBILITY

Volunteer in "Freshers Party" 2019 at GTC, Bahadurgarh.

Volunteer in "Freshers Party" 2017 at PM Polytechnic, Sonipat.

TRAININGS Communication And Interpersonal Skills
Futurelearn, Online
May 2020 - Jun 2020

Powered By : University Of Leeds & Institute Of Coding

BIG DATA ANALYTICS
Futurelearn, Online
May 2020 - Jun 2020



Powered By : Gri�th University

CAREER EDGE - KTL
TCS ION LifeLong Learning, Online
May 2020 - Jun 2020

Digital Marketing
Futurelearn, Online
May 2020 - May 2020

Powered By : Accenture

AMAZON CLOUD PRACTITIONER
Amazon Web Services, Online
May 2020 - May 2020

PROJECTS TRAVELS UP`28
Jan 2019 - Apr 2019

Technology Used : HTML, CSS & PHP
IN THIS PROJECT, WE DEVELOP A WEBSITE ON TOURS & TRAVELS, WHICH
PROVIDE MANY SERVICES TO CUSTOMERS. LIKE – BOOKING OF HOTELS,
TRAIN TICKETS.

SKILLS English Pro�ciency (Spoken)
Intermediate

English Pro�ciency (Written)
Advanced

WordPress
Intermediate

Computer Networking
Intermediate

CCNA
Intermediate

MS-O�ce
Advanced

Social Media Marketing
Intermediate

HTML
Intermediate

Digital Marketing
Intermediate

BIG DATA ANALYTICS
Intermediate

ADDITIONAL DETAILS Functional Skills :
Networking / CCIE
Stock Market Trading
Developing Websites

----------------------------------------------------------------

Personal Traits :
Typing on keyboard (In fact, my typing speed in 35 wpm)
Listening songs and watching movies
Playing computer games or play station
Sur�ng internet


