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Anoop Mitaigiri						E-mail-id:anoop.jpnce@gmail.com
VVN Hostel, Siva bagh colony, Ameerpet,                                                    Mobile no: +91- 9502563465
Hyderabad - 500016

	Career Summary:



· Worked as Customer Care Executive(Voice Process)  in DRITM Ltd from January 2015 to March 2017.
· Good Knowledge of  Telenor Product.
· Strong analytical  problem solving and client interaction skills.
· Ability to grasp new technical things quickly.
· Worked as Operations Executive in Seminole Tech from September 2017 to August 2018.
· Dispatching the customer order product.
· Maintaining the File maker of  incoming and outgoing stocks.
· Updating the returns and forward Proof of Delivery.
· Maintaining the stock  inventory.
· Currently working as Customer Care Executive in MNR Datamight Pvt Ltd from August 2018 to till date.
· Dealing with Healthfolks.com  e-commerce website online pharmacy store.
· Processing orders as per customer requirement.
· Maintainig the order sheet daily
· Interacting with Procurement team to make delivery as soon as possible.


Skills :
· Strong communication skills (written and verbal).
· Good interpersonal skills with an ability to understand the customer’s problem and solving them.
· Training new employees and getting them productive quickly.


	Education:


	
	Completed MCA in 2010 with an aggregate of 69.55%  in Jaya Prakash Narayan college of Engineering College affiliated to JNTU Hyderabad.





Achievements:

· Both Centre Head and Assistant Manager appreciated me for my conversation.



	Personal Skills:



· Efficient, hard working& goal oriented.
· Commitment in co-operative team work.      
· Ability to deal with people diplomatically.
· Self-confidence, Patience and Positive attitude	

	Personal Profile:



· Name                                     :          Anoop Mitaigiri

· Father’s Name                      :          M Sathish

· Date of birth                          :         5th July 1986.

· Gender                                   :         Male.

· Permanent  Address             :         H No.: 14/72, Lalband Street,
						Nandyal, Kurnool, AP-518501                                            

· Languages known                :         English and Telugu

· Marital Status                       :        Single.

· Nationality                             :        Indian.            

· Hobbies                                 :        Reading Books, Watching TV.

Declaration:


	I here by declare that the information furnished above is true and correct to the best of my knowledge and belief.
