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More than 19 years working experience in handling IT service operations by managing complex IT Infrastructure Support Services by following best practices as defined in ISO across various Organizations in multiple domains. 





NAME:                   HITENDU PAUL


Father’s Name:           Hiranmoy Paul


Address:                      S/O-Hiranmoy Paul


			  Tarabushan Lane


                                      P.O. Dist.–Karimganj,


                                      (Assam) 


                                      Pin – 788710.


Phone:                         9954086127 / 7002611162 (M)


E-mail:                         � HYPERLINK "mailto:rajakishu@gmail.com" ��rajakishu@gmail.com� 

















PERSONAL DETAILS


Date Of Birth:                    11th Nov 1976.              Height:                          5ft 2inches        


Sex:			           Male                        Weight:                   	    55 kegs (approx...)  


Marital Status:                        Single                      Eyes:                             Brown


Category:                                General                    Hair:                             Black


Community:                               Bengali                     Complexion:                Fair


Religion:	                       Hinduism                     


Nationality:                                Indian                        





EDUCATIONAL QUALIFICATION


QUALIFICATION            YEAR                    UNIVERSITY/BOARD                DIVISION


 


B.A			         1999                   ASSAM UNIVERSITY                        II





EXTRA QUALIFICATION


                Qualification                               Year                  Institution                Grade


1.  Two year Diploma in                       1998-2000                  BITS                         A


     Advanced Software and 


     Hardware 


   





OTHERS


LANGUAGES KNOWN


English, Hindi, Bengali, Assamese.





HOBBIES


Playing Chess, Surfing Internet to gather latest information, Music etc.





COMPUTER PROFICIENCY





Diploma Course-Windows8.1, MS-Office,DTP &HTML Offline WebDesign etc.


Multimedia Course-Photoshop CS, Flash, Dream weaver, Movie Maker etc.


Accounting Tally-ERP 9 with GST.(Manual & Practical)


Software/Hardware & Networking Course-Assembling System, Installation, Security of Virus, Networking with ICS sharing, Printer etc.





JOB PROFILE


1. PREVIOUS OCCUPATION:


Computer Servicing Engineer (Advantage Computer Café, Silchar) 


 2.‘TECHNICAL FACULTY’ at “ASSAM RIFLES INSTITUTE OF INFORMTION TECHNOLOGY” (ARIIT), based at Silchar 15th May 2001 to Dec 2017.


       Organizing and conduct of various courses at ARIIT on Advanced level Software and Hardware management. SENIOR TECHNICAL FACULTY CUM HARDWARE ENGINEER at ARIIT, Silchar.


3. TECHNOTREAT (Water & Effluent Treatment Plant)


Working as part-time Accountant in Tally since 1ST April 2010. 


4. Wave Computer Institute (Working as a part-time Tally Faculty, Itkhola,Silchar)


5. PRESENT OCCUPATION:


6. Jbl College Of IT & Management (SMU)-Karimganj	


Working as Academic teacher & Centre coordinator.


7. Vivekananda College of Education: Karimganj


Working as a Accountant & Computer Assist





DECLARATION


I thereby declare the above statements to be true to the best of my knowledge.


 					                     		  (HITENDU PAUL)	





JOB RESPONSIBILITIES


Responsible for conducting classes of Diploma and Advanced Diploma, Tally Multimedia and Hardware Courses.


Organizing and presiding monthly seminars among the students on current IT related topics.


Facilitate knowledge sharing within the team.


Responsible for maintenance of all Hardware, Software and other accessories of JBL College & VCE.  


Responsible for overall marketing and advertisement of the institute as per requirement.


Monitoring the syllabus, assignment and upgrading both Computer Hardware and Software depending upon latest trends.


Guiding the students in their projects, seminars etc.


Highly motivated, hardworking, positive team player driven by achievement of the end result.














