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Professional Highlights 

 
 Overall 6 plus years of IT experience and 3 years as Database Administrator. A firm 

understanding of Business Analysis, tools and industry standards. 

 Good experience in handling ERP applications in the Implementation and Support. 

 Expertise in Database backup, security administration. 

 Network Support and design local network for required user. 

 Good team player and capable of working individually with less supervision. 

 Good communication skills - coordination with client (onsite). 
 

         Job Profile 

 
1.   Company      :   Mission Hospital. 
     Job domain   :   Database Administrator. 
     My Role         :   Deputy Manager. 
    Duration        :    3/05/2019 to till Date. 
 
2. Company :   Vareli Tecnac Private Limited. 
    Job domain :   Database Administration and Support.  
    My role       :    Oracle Database Administrator. 
    Duration    :    18/01/2017 to 30/04/2019. 
 
3. Company : Protex Computer  
    Job domain : Database Administration and IT Support.  
    My role       : Oracle Database Administrator. 
    Duration    : 07/09/2015 to 09/01/2017. 
 
4. Company    : Libsys Ltd.  
    Job domain : Technical Support Executive. 
    My role       : Application Support. 
    Duration    : 01/04/2014 to 16/07/2015. 
  
5. Company    : Net Connect Pvt. Ltd. 
Job domain  : Desk side Engineer. (HP off role) 
    My role         : Desktop, Network and Server Support. 
    Duration       : 21/05/2013 to 27/03/2014. 
 
6. Company    : Mind lance India Pvt. Ltd. 
    Job domain  : Desktop Trainee 
    My role         : Desktop, Network Support. 
    Duration       :  18/05/2012 to 13/04/2013   
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                     Project Details 
Company            :   Mission Hospital. 
Project Title       :   Hospitality Management System. 
Responsibility   :    Database Administrator. 
 
Description    :    

HIS system is a Hospital Management System, My work profile include with Database     
Performance, Table performance, Backup of database checking daily basis. 

           Creating and dropping schemas and users. Configure Database in oracle10g 
          Killing an unwanted and specific session in Oracle. 
          Logical and physical backup and recovery of all databases. 
        Configured and Database installation creating tables, schemas, roles and 
        Accessed files using client Request. 
       Monitoring the production oracle alert logs for database errors. 
        Check Alert Log errors and make necessary actions to rectify them. 
        Limiting the memory space and granting the necessary roles. 
 
Company :     Vareli    Tecnac Private Limited 
Project Title :     COALNET ERP 
Client             :     Coal India Limited. (BCCL) 
Responsibility :     Database Administration. 
 
Description:  COALNET is an ERP solution for Coal India Ltd. Coal India is a public sector consisting of 
seven subsidiaries. It operates 486 collieries, produces and sells over 280 million tons of twenty 
different grades of coal and consists over half a million employees. This web based application 
system integrates the different functional areas of Coal India Ltd and its subsidiaries. 
It implement 3 modules at Headquarters of 4 subsidiaries(JIANT Project,Negahi Project, Dudhichua    
Project).It involves implementation of the software at the colliery/area units under the subsidiary 
HQ’s of Coal India Ltd. 
Technologies Used : Three Tier Technology 
Data base  : Oracle10g  and 11g 
Application Server : Oracle 10g AS/ Oracle 11g R2 AS 
Web Server  : Apache (Bundled with 10g AS) 
Front End  : JSP, HTML JavaScript 
Tools  :TOAD,PL/SQL developer, etc. 
Operating System   : Windows 7/XP, Sun Solaris, AIX. 
Team Size  : 20 
 
Key Responsibilities   : 

 Daily Database Health Checks, Making Daily Backup and Health Check reports. 

  Created databases for test and development, Configured Listener and Tns entries. 

  Maintaining data files, control file and redo log file. 

 Daily monitoring the database alert log file and trace file for errors. 

  Changing Database from No archive log mode to Archive log mode. 

  Configured Listener and Tns entries. 

  Creating users, assigned roles, quotas, profiles and managing schema objects. 

  Monitoring the Database growth and increase the Table spaces size as per request. 

  Taking Hot & Cold Backup. 

 Involved in all administrative tasks like Installation, Configuration, Deployment and 
Troubleshooting of Oracle Web Logic Server 10.3.6 on Solaris platform.  

 Responsible for starting up, configuring, administering and maintaining the J2EE applications 
as part of the enterprise's computing/networking infrastructure and Applications.  

 Setting up the cluster environment for Web Logic Server integrated with multiple workflows.  

 Deployed applications on multiple Web Logic Servers and maintained Load balancing, high 



availability and Fail over functionality.  

 Responsible for analyzing and troubleshooting all Web Logic related issues reported by the 
clients in different environments like Test and Production.  

 Involved in bridge calls with other team members and developers for resolving the high 
priority issues in the Production Environment.   

 Involved in full life cycle of the project, tracking bugs and fixes for diagnosing the application 
server problems.  

 Involved in Performance monitoring and performance tuning of WLS.   

 Involved in Configuration and Troubleshooting of Sun OS 5.11 on Solaris platform.  

 Provided on call 24x7 support on a rotation basis to attend user and system calls. 

  Managed and perform the process of Statement of Work and contract creation to secure 
new and follow-on work. 

  Monitored project activities and advised staff of issues due to resource availability. 

  Produced project status reports, managed the team and resolved day-to-day issues. 

 Interfacing with the customer handle, Customer Meeting and as well as internal 
development Team. 
 

Company :     Protex Computer Pvt Ltd 
Project Title :     COALNET ERP 
Client             :     Coal India Limited. (NCL) 
Responsibility :     Database Administration  
 
 
Key Responsibilities:          

  Created databases for test and development, Database Monitoring and Support. 

  Maintaining data files, control file and redo log file, Export and Imports of tables. 

  Daily monitoring the database alert log file and trace file for errors. 

  Changing Database from No archive log mode to Archive log mode. 

  Configured Listener and Tns entries. 

  Creating users, assigned roles, quotas, profiles and managing schema objects. 

  Monitoring the Database growth and increase the Table spaces size as per request. 

  Served as client manager to implement client-server billing and customer care solutions. 

 Monitored project activities and advised staff of issues due to resource availability. 

 Tracked software customization, defects, and issues via the use of SDLC. 
 
Company :      Libsys  Ltd. 
Assignment  :      Technical Support Executive 
Responsibility    :      IT Support Executive 
 
Description    :  Application   support in LS Academia ERP. Install this application in various platforms 
like windows and Linux Flavors. Trouble shoots this application in that particular platform. It 
implement various module (Like Student and teacher Information System, Student and teacher PAY 
module) Various NIT and IIT. Migration Database from Microsoft Access to Mysql.                                                                                              
Connectivity with database and JBoss Application server.   
  
Technologies Used     :  My SQL . 
Application Server     :  JBOSS 
Operating System     : Windows and Linux Server. 
Team Size        : 10. 
 
 
 
Key Responsibilities  : 
 



 Involved in creating and managing users and objects. 

 Involved in assigning roles and privileges to different users. 

 Inspected log file, monitored table spaces and partitions. 

 Involved in creating tables, indexes and views. Hot and cold back 

 Responsible data base management. 

 To work on the server. 

 Responsible for solving the database related queries. 

 To upload the data on the server, managing daily and weekly report. 

 Interfacing with the customer handle & deliveries. 
 
Company :      Net connect PVT. Ltd. 
Assignment  :      Desk side Engineer. 
Domain         :      IT Support. 
Duration :      21/05/2013 to 30/03/2014 
 

Key Responsibilities:  

I have supported all desktop, server and network as a Desktop support Engineer at China 

Visa Application Support. 

 Software installation & Server Checklist Maintain Report. 

 Outlook configuration & Manage Local Network, Server backup and issue  

 Resolve help of ticketing tools BMC Remedy. 

Key Responsibilities:  

 Global Telecom Limited project as a desktop support Engineer and 

manage local network. 

Certification and Training: 
 
Oracle Certified Associate and Professional, January 2016. 
 
Educational Qualification: 
 
 

Degree Board/University Specialization Percentage Year 

B. TECH. West Bengal Board 
Of University & 
Technology. 

Information Technology 6.67 2011 

Diploma WEBSCTE Information Technology 72.3 2008 

 
    Computer Skills 

 
 Operating Systems: Windows (All flavor), Sun Solaris, Red Hat Linux. 
 Domain   :  ORACLE, POSTGRESQL, SQL server. 
 Tools   :  PL/SQL Developer, TOAD. 
 
 
 

         Strengths 

 



 Flexible attitude, ability to perform under pressure. 
 A commitment to quality & ability to work well within a team. 
 Ability to meet schedules and complete the task at hand within timelines. 

 
 Achievements: 
 

 Participated in the state’s school games championship in Cricket.           

Personal Information: 

Date of Birth  : 22/09/1986 
  Sex  : Male 
  Marital status : Married 

Permanent Residence: 
S/O Samir Saha 
P.O.-Hijalpukuria. S.-Habra, 
Dist. 24 Parganas North, 
PIN – 743271 

Mobile No:  +91- 7865902689 
Languages Known: English, Bengali and Hindi. 
Hobbies: Travelling to new places, listening to music, playing Cricket.    
   
 
Declaration:  I hereby declare that the statement made in this application is true to the best of my 
Knowledge.                                                                                                                        
                                                                                                                                           
                                                                                                                                              ABHRAMALYA SAHA. 


