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	Curriculum Vitae

Resume Summary

Worked in ACCENTURE from November 2005 to January 2015,, in the role of operations assistant manager for the Project with 9.2 years of experience.
· 9.2 yrs+ of experience in Procure to Pay, End to end ACCOUNTS PAYABLE, Managed inbound call centre,service desk incident management
 which includes:
· Big Transformation Project on Match Invoices of leading bank(fully automated AP process) 

· Procure to Pay (P2P), End to end ACCOUNTS PAYABLE.

· E-Invoicing Project

· Supported Technology Transfromation for 5 Phases
· E-Invoice

· Paper Invoice to E-Invoice portal

· Invoice matches automatically with PO

· Cost centers based Catalogue selection

· Providing New Ideas to Decrease the Processing Time for the Team.
· Guiding New Joiners.

Communication Address :
Biderellappa building(above Kairali  Bakery), 3rd cross kanaga vinayaga road, shanthi layout, Rammurthy Nagar Bangalore-560016
Personal Data:
Date of Birth

26-02-1984
Gender

Male
Languages Known

English, Tamil, Kannada,  &Malayalam.
Nationality

Indian

Marital Status

Single


	Objective

To secure a challenging career oriented job, to utilize my skills and abilities that offers professional growth while being resourceful, innovative and flexible and give my best to the organization. Willing to work in the challenging and creative environment.
Inspired to work for company’s growth by dedicating myself to face any challenges to achieve it by managing the people and work aspects.
Education

Qualification

Institution

Year of Passing

MBA in International Business

 Pondicherry University

2009

B.B.M
(Bank Management)

 D.G.Vaishnav college, Madras University

2005

Higher secondary

 Vailankanni Matriculation,Chennai-83   

2002

SSLC

 Sathya Matriculation,Chennai-87

2000

Project Work 
· Big Transformation Project on Match Invoices of leading bank(fully automated AP process) 
· E-Invoicing Project
· Contributed for Major 5 Phases Technology transformation on Procure to Pay project
· Lead the team size of large(24),Medium(15) and small(8)as Assistant operation Manager in Accenture.
· Managed inbound call centre

· Service management

· MIS Reporting 

· Managed IT service desk
· ISO Project 

· Project on Indian Overseas Bank(IOB) for BBM
· Dun and Bradstreet IFRS certified Professional

Experience Summary
· Worked in ACCENTURE from November 2005 to January 2015.Total of 9.2 years of experience as Assistant operations Manager.

               Accounts Payable 
· Profile experience Procure to Pay (P2P), End to end ACCOUNTS PAYABLE.
· Service desk incident management in inbound call centre.
· Driving and grooming the team for the project success.
·  Expert in Electronic Invoice Processing (E-Invoice) & Normal invoice processing, Vendor management, P2P-Approvals, Investigation & AP operations
· Handling client escalations.
· Preparing presentations related reports for Global region & attending client calls.
· Major inputs for designing the Transformation project of client.
· Demonstration of the workings of new transformed project to Senior Executives & Clients. 

Roles & Responsibilities in the experience
· Driving the Team with all the metrics as Green

· Acting as Client’s first level escalation contact for all P2P issue’s.

· Presenting the statistics  and sharing feedbacks on the Monthly Management operations call.

· All Transformation’s been stabilized very well and got the excellent feedback from client for the smoother transformation.
· Updating team with client process updates
· Quality accuracy audit for the team

· Nominating team member for awards

· Counseling the team members for better performance 

· Review of processed document by team
· Mutual Funds processing 
· Travel and Expense management for client employees 
·  Legal service invoices

· Upload process for Multi Line and multiple invoices

· 2 way & 3 way match PO invoices 

· On Boarding vendor to E-invoicing platform 

· VAT reversals

· FX Relocation

· Wire payments

· Exposure on  BW execution, BRS activities

· Exposure on Vendor Management process 

· Involved in Month end & Yearend close for AP
· Experience as  leading the Client calling Desk for P2P related queries which includes AP, Travel and expense and Global sourcing.
Additional Responsibilities
· Preparation of Operational Workbench Process in the specialized tool.

· Maintaining Capacity Utilization report.

· Operational Excellence driving for the team by getting them to Stable(Capable 
· Immediate identification of problems and effective solution.
· To ensure that structured Process Training is in place for the New Joiners.
· To have a proper understanding of the Over all process.
· Identified shortcuts to reduce the Non Compliance invoice TAT.
· To stay on top of issues and concerns and provide solutions until the issue is resolved.
Software Skills

· SAP R3, Ariba, EBIS.
· Support works.

· MS Power Point.

Achievements in Accenture

· Good Samaritan(People developer based award), Summit award, Life Saver award, Zen master award and Celebrating Performance 
· Appreciated by clients for quicker resolution and for expertise  knowledge

· Appreciated by Senior Executives of Accenture for extraordinary demonstration of end to end process

· Demonstrating professionalism and integrity in interactions with clients and customers.

Personal Skills

Having excellent written, oral and interpersonal communication Skills. Motivated and Enthusiastic about new and challenging work. Effective working alone or as a cooperative team. Highly organized, disciplined and dedicated.
I hereby declare that the information furnished above is true to the best of my knowledge.
(Nagendran.V.K)


Nagendran.V.K








