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Mail: bhadra.58@gmail.com
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Create value as Operations professional in a successful organization and consolidate myself in areas of expertise with critical experience that will prepare me to take on increasingly complex in the field of consignment Industry. 
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· 5+ years of experience as consignment Specialist (CARGO / COURIER)

· Strong Interpersonal Skills and Demonstrative Ability to Work Collaboratively with People at all Levels.
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Post-Graduation Diploma in Management – Operation Management (Business School)


Education
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· PGDM (Operations Management) – Indus Business Academy (2013) – Bangalore 

· Bachelor of Technology - Electronics & Communication Engineering - Regency Institute of Technology (2011)
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UPS Express Private Limited 
MAY 2019 – Till date

Key Responsibilities:

· Update daily delivery plans to meet customer expectations.

· Develop staffing requirements and plans based on productivity objectives.
· Provide excellent customer service to build strong relationship.
· Analyse and resolve operations and workflow issues.

· Monitor and communicate daily, weekly and monthly delivery data to Operations Manager.
· Recommend operational improvements to meet productivity, quality and cost objectives.
· Assist Operations Manager in improving daily operations to meet productivity goals.

· Ensure operation reports are prepared in compliance with company policies and procedures.
· Manage and control operations expense according to allotted budget.
· Collaborate with HR team to develop employee training programs.

· Hire and train staff in operations management activities.
· Ensure security and safety policies are properly implemented.

· Provide production goals and expectations to operations staff on regular basis.
· Ensure office equipment and work area are maintained clean, safe and organized.

· Provide support to Operations Manager and Operations team as and when required.

EFL Express Private Limited 
DEC 2018 – APR 2019
Key Responsibilities:

· The prime responsibilities will be of promoting the services and developing business by coordinating with various industries Exporters & Importers.

· Contributing to customer relationship management and maintaining sound relations with clients.

· Providing satisfactory after sales support and assistance. Possess sound knowledge of pricing with current market trends. Must possess effective local & overseas contacts and sound business relations with various shipping lines, freight forwarders, NVOCC's, etc. 

· Generating relevant business leads. 

· Developing business as per the predetermined plans & strategies. 

DHL Express India Private Limited 
Jan 2014 – Apr 2017
Key Responsibilities:
· Facilitate the clearance of DHL shipments by communicating with customers, DHL entities and the authorities on clearance requirements and any discrepancies preventing the successful clearance of these shipments.
· Coordinate with the customer/DHL entities/government agencies to obtain the necessary shipment information and documents for the clearance department to successfully clear the shipments through the regulatory agencies when the existing information or documents are insufficient to permit successful clearance of the shipments.
· Provide customer with duty and tax advice notification and to seek payment approval from these customers when the duty and tax amounts payable exceeds DHL's payment limits.
· Contact DHL customers (both origin and destination) for clearance-related shipment information or documents when the existing documents or information available are not sufficient for DHL to clear the shipments.
· Intimation of Shipment (CARGO / COURIER) arrival to Customer.
· Meeting Customers on site & effectively responding to their queries and concerns.
· Coordination through mail and telephone as per the standard IOP.
· Coordinating with team members for timely dispatch of Shipment.
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· Customs Clearance

· Freight Forwarding (Sea/Air)

· Warehousing

· Transportation
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· People Management skills

· Strong conceptual understanding 

· Result Driven

· Problem solving

· Quick learner 

· Negotiation
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· Operating Systems
   : Windows XP, Windows 7

· Applications

   : Microsoft Office (MS Excel & MS PowerPoint)

· Tools

                : ERP Navision

· Other

                : Basic knowledge on SCM, Logistics, Warehousing
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· Father's Name

:  Mr. Satyanarayana Raju

· Date of Birth

:  26/05/1989

· Languages Known
:  English, Hindi, and Telugu

· Hobbies

:  Fishing, Travelling, Playing Volleyball
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Achievements


�


Best performer Award for 3 times on the past 2 Years


Having 99% track record & Accuracy


Merit scholarship in PGDM 


Secured 93.7 percentile in XAT  


Actively participated in organizing the ECS (Society of ECE in my college)





























