CIRRICULAM VITAE
NAME : RAMAMURTHY SALADI

Mobile: 9704743623                                                                                    Email:kptramamurthy026@gmail.com

CAREER OBJECTIVE: 


Willing to work in challenging, creative environment and to associative with an organization which recognizes my skill set and gives me a chance to explore my knowledge and realize my potential.
PROFESSIONAL EXPERIENCE:

· 8 Years of Experience in NBFC.

· Flexible and analytical with a keen eye for details skilled at synthesizing and editing information to achieve overall objectives.

· Confident professional with an infectious enthusiasm and efficient team approach

· Able to motivate team to perform at their best in providing excellent service and developing ongoing and profitable client relationships.  

· Customer Interaction, Co-ordination & Customer Service Skills.

· Highly organized team player with ability to work well under pressure & meeting tight deadlines.

· Innovative and effective problem-solver.

· Demonstrate leadership ability and create effective teams through strong communication and measurable performance metrics.

WORK EXPERIENCE

______________________________________________________________________________________
MUTHOOT FINANCE LTD







· Working as  Branch Manager in Rajahmundry region from October 2011 to still.


· Working as Regional Staff welfare Officer in Rajahmundry region from August2017 to still.

         Job Roles & Responsibilities:
· One of key member in LAKSHYA 2018 in achieving Branch target of Rajahmundry Region. 

· As a Manager in newly opened branch Responsible of entire branch operations and monitoring of end to end Gold loan transactions

· Handled Gold Appraisal, Checking KYC documents and handle complete Gold Loans Disbursement as per process

· 100% process adherence in Gold Loans disbursal and have nil audit observations on gold loans disbursed

· Handled Gold Loans Sanction and having sanction limit up to 5 lacs.

· High Customer Service and ensure gold loans disbursal’s and service in TAT 

· Complete knowledge on norms and procedures to follow in gold loans disbursal and service

· Proactive in handling customer complaints and issues and ensure no escalations to middle management

· Focus on Sales by generating leads from referrals from walk in customers on gold loan sales

· Focus on Cross Sales in generating leads on Gold Bonds, Gold Coins, Life Insurance Business, Travel Cards and Forex Transactions by referrals from Walk in Customers and Key Customers in Catchment

· Continuous follow up with leads generated and ensure Sales on cross sell products and been consistent performer on selling Gold Bonds, Gold Coins, Travel Cards and Forex Transactions

· Trained the new team members on Gold Loan Operations

· Expert in Gold loan appraisal and learn the process of Gold Loan Sanction as per process laid down by company.

· Responsible for Gold Loan Sanction, Strong Room Keys maintenance and Strong Room Operations  

· Handles recovery of Gold Loan Interest and O/s payment from customers

· Handles MIS and Reporting to Regional Office on various periodical reports related to branch

______________________________________________________________________________________

MAJOR ACHIEVEMENTS     
· Received Best employee of AP Award from Muthoot finance MD sir Alexander Muthoot for 2017 to 2018. 

· Attend various Summits announced by organisation in different Country's as a Achiever of the bussiness goals on each Quarter.

· Ensured NPA Recovery and brought down to NPA’s regular.

· 100% Target Achieved in monthly interest collection.
· Awards received on every quarter for achieving first place in cross selling on OTC
______________________________________________________________________________________
Technical Skills:
Packages



: MS-Office

Operating Systems


: Windows98/2000/XP.

Databases


            : MS-Access.    

_____________________________________________________________________________
PERSONAL DETAILS    

Post-Graduation
               :  M.B.A, ANDHRA University in 2016 

Graduation


: Bachelor of Science, ANDHRA University, 

 Intermediate (10+2)

: State board of Andhra in 2006 

SSLC



: BOARD OF SECONDARY EDUCTION IN 2003

Date of Birth


: APR 25 rd., 1988
Father’s Name


: SIVAYYA.
Languages Known

: English, Telugu 

_____________________________________________________________________________
DATE:                                                                                                         S.RAMAMURTHY
