	V Sai Pavan Hemanth
	service engineer in hi tech




	Objective

	· To work in a competitive and challenging environment, contribute to the best of my ability and hard work towards the growth of the organization and to fully utilize my interpersonal and technical skills to pursue a challenging and rewarding career.


	Professional Experience

	· Working as service engineer in Hi Tech informatics as an laptops  & Desktops technician from Sep 2019 to till date in Vijayawada.

· Worked Desktop service engineer in creative system from  Sep 2015 to Sep 2017.




	Technical Summary

	· Having almost 2 Years of Experience as an Desktop service engineer for two years .Strong hands on experience in OS Installations, up gradation, Performance Tuning, Backup and Recovery, Query Optimization detecting problems in desktops.
· Demonstrated experience in desktops and laptops as a hardware technician monitoring, Issue Resolution, troubleshooting skills, proactive system analysis and standard diagnosis. 
· Experience in both Desktops and laptops as an service technician with an experience period of 3 years and having good knowledge in trouble shooting and also in technical support side.


	Education

	· Degree from Krishna University B. Com (Gen) 2013 to 2016) from Sree Vidya  Academy of Commerce Vijayawada with an percentage of 80%

· Intermediate from Intermediate board  MEC (2011 to 2013) from Sree Vidya Arts and Science Junior College Vijayawada with an percentage of 60%  . 

· SSC from board of Secondary schools  (2010 to 2011) from Siddhartha English Medium High school with an percentage of 80%


	Project 1
	

	Period


:  Sep 2015 To Sep 2017
Client


:  Creative Systems as and Desktop technician.
Platform

 : OS installation and assembling the new desktops and also trouble shooting.
Role
                              : Desktop service Engineer. 

Project Description : 

Creative systems and service it was an office which we can do service to desktops by doing trouble shooting and replacement of parts and assembling of new desktops. OS Installation Windows XP, Windows 7, 8.1 and also Windows 10 and doing general software�s.

. 
Responsibilities
  

· Handling the customers systems very carefully and have checked the complete system information about IP address of the system and router configuration Lan Connection.
· Getting data backup and having knowledge in WIFI router configuration and LAN connection network sharing from one system to another system.


	Project 2
	

	Period


:  Sep 2019 To  till now
Client


:  Hi-tech Informatics pvt ltd company.
Platform                            : Laptop and desktop service engineer.
Role
                              : Technical support Engineer.
Project Description :

 Hi-tech Informatics pvt ltd company is the private limited company. It was direct Vendor to Lenovo company. Here we can handle the Lenovo all types of Desktops and Laptops.
.
Responsibilities
  

· Handling the customers systems very carefully and doing the trouble shoot  and replacement of parts and also doing diagnosis of the complete system to see if any other problem is their.


	
	


Personal  PROFILE
Name                                                 : VALIVARTHI SAI PAVAN HEMANTH
Father�s Name                                 : VALIVARTHI SUBBARAJU
Mother�s Name                                :  VALIVARTHI VIJAYA LAKSHMI
Date of Birth                                      :  25-04-1995
Sex                                                     :  Male 
Marital status                                     : Single
Languages                                        :  Telugu, English, Hindi
Nationality                                         :  Indian 
Hobbies                                           :  Playing Cricket, Reading Books Listening music and                                                                                                                                                             
                                                            going to long drive with friends
ADDRESS                                        :  VALIVARTHI SAI PAVAN HEMANTH
                                                             S/o. VALIVARTHI SUBBARAJU
                                                             Koturu Tadepali, Vijayawada main road                  
                                                             Krishna - (Dist.) 520012 A P
DECLARATION:
 I here by declare that the information furnished above is true to the best of my knowledge 
and belief. 
Date:
Place:  Vijayawada                                                                     SIGNATURE
                                                                        (V.SAI PAVAN HEMANTH)
                                          
	Phone: +91-9701470330
	 E- Mail: hemanth.prabhas88@gmail.com



