
Recent Internat ional  Relat ions

graduate with a year of

experience in research,

management and cl ient

services.  I  have a proact ive

att i tude and f ind posit ive ways

to st imulate and engage with

people.  Extremely keen on

experiencing new f ields and

expanding my knowledge base.

P RO F I L E

E X P E R I E N C E

SOUTH EXTENSION-1,  NEW

DELHI 110049

9560888646

ANTARA.BORAH@GMAIL.COM

CON T A C T

Customer Relat ionship

Management

Microsoft  excel

Microsoft  Word

Team Management

Observat ional

Di l igent Planner

Detai led Oriented

Communicat ion Ski l ls

S K I L L S

ADMISSION COUNSELLOR-DELHI
STUDY SMART OVERSEAS EDUCATION- MAR21-PRESENT

Maintain regular communicat ion with students for

coordinat ing admission act iv i t ies and resolving

problems.

Planning,  forecast ing and analysing market demands and

student trends.

Managing cl ient expectat ions and ensuring high levels of

customer sat isfact ion while achieving business targets

ASSISTANT-GUWAHATI
SMART SERVICE AGENCY-SEP 2020-NOV 2020

Undertake ver i f icat ion checks of documents lodged by

visa appl icants

-Answer cl ient inquires including cal ls and emails

Asses basic Visa appl icat ion cr i ter ia

E DUCA T I O N
BACHELOR OF ARTS,  MAJOR IN HISTORY
UNIVERSITY OF DELHI |   2015 -  2018

CGPA-6.9

MASTERS IN INTERNATIONAL RELATIONS

UNIVERSITY OF GLASGOW 2020

VO LUN T E E R
AIESEC- GLASGOW
EXCHANGE PARTICIPANT MANAGER

-CUSTOMER MANAGEMENT

-ASSIST MARKETING TEAM WITH PROMOTIONAL

ACTIVITIES

BECOMINGI FOUNDATION-DELHI
EDUCATOR

- FORMULATING INNOVATIVE CLASS PLANS ON RELEVANT

ISSUES TO EMPOWER CHILDREN TO UNDERSTAND NEW

CONCEPTS USING CREATIVE METHODS.

AN T A R A
BORAH

RESEARCH INTERN-DELHI
CENTRE FOR POLICY ANALYSIS |  MAY 2019 -  JUNE 2019

Undertook pr imary level  data collect ion in project s i tes .

Draft ing research reports-both qual i tat ive and

quantitat ive


