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Email: ashithsanjaykumar@gmail.com
Objective:

To work in challenging and competitive environment that helps me to enhance my professional and personal skills. Experienced over 4 years with Client relationship, multitasking skills in key relationship building and HR Operations​. ​Knowledge on French Language.
Skills :
· Effective communication skills
· Building up rapport with clients
· Relationship Management

· Public speaking skills
· Problem-Solving
· Interpersonal Skills

 Experience 

· Feb 2019 till date in SOTC Travel Services Pvt Ltd.
Roles and Responsibilities:

· Client relationship building in providing right choices with regards to travel options with planning

· Publishing monthly and weekly Operational reports to the management which will help to take key decisions in the organization

· Working in highly competitive environment to meet personal and organizational goals

· Understanding the requirements of clients and providing appropriate solutions that will suit the client requirmeents

· Handling inbound and outbound activities in sales and operations department
Key Achievements:

· 1 Pride award in 2019 for Q3 achievement 

· 1 Pride award in 2020 for Q4 acheivement.
· Orange County Resorts Hotels and Resorts, Bangalore
· May 2016 till Feb 2019 (Experience for 2.9 years). 
· Key Achievement and experience : 
· Providing Support to team in achieving the set sales targets by creating healthy client relationship

· Interacting with all B2B and B2C customers who would like to stay in Orange County Resorts
· Taking feedback and providing reports to management on client satisfaction.

· Governance and overview of tasks that are assigned to team and ensuring the team targets are achieved.
Key Achievements:

· Have been recognized as best employee of the year in 2017.

Internship :

· 2015 (Worked in Aptech Aviation Academy as a Business Development Executive).

· 2014 (Worked in Accord Metropolitan Chennai).    
 Academic Qualification:

· B.COM – Travel and Tourism  2013 – 2016
· Intermediate – commerce 2011 – 2013

· SSLC – 2011

 Personal Information:

      D.O.B                                      : 29-Dec-1995
     Languages Known                 :  English, Tamil, Hindi, Kannada, Telugu, and French (A1).
Declaration:

I hereby declare that the above written particulars are true and correct to the best of my knowledge and belief.
Date:  03-06-2020

Place:  Bangalore                                                                                                                                       

