
                                    Priyanka Singh 
• 7097384765 • priya.priyankasingh16@gmail.com  

EDUCATION  
SRIDEVI ENGINEERING COLLEGE      Hyderabad 
Bachelor of Technology in Electronics and Communication                                                                                       Aug 2013-June2017 
• Percentage: 65 

  KENDRIYA VIDYALAYA                                                                                                                                                  Hyderabad  
  12th                                                                                                                                                                                                                                                                                 March 2011- March2012 

• Percentage: 67 
KENDRIYA VIDYALAYA                                                                                                                                                    Kanpur  
  10th                                                                                                                                                                                                                                                                                 March 2009- March2010 

• Percentage: 78 

EXPERIENCE  
SumTotal Systems Hyderabad, India 
Integrator Analyst, Business Intelligence Services                                     Aug2017-Jan 2018  
• Queried large datasets for content rendering and performed dynamic searches using Microsoft SQL Server. 
• Worked on E-learning contents designed for various IT industries. 
• Responsible for updating videos, images, captions (using XML) to Skillsoft’s E-learning portal. 
• Identified website KPIs (Key performance Indicators) and implemented efficient algorithms in collaboration with Data 

Analytics team for rendering and updating dynamic contents on Skillsoft website to increase website engagement by 5%  
• Created weekly reports on status of ongoing projects to report status of all deliverables and work accomplished. 
• Audited large volumes of e-learning data to ensure all employees are compliant to Skillsoft policies to decrease policy 

manipulation by 5%.  
Cognizant Technology Solutions                                                                                                             Hyderabad, India 
Senior Process Executive                                                                                                                                                           May2018-April2020 
• Working on various videos and articles, and categorize them into different categories. 
• Responsible for allowing videos and articles on social platforms. 
• Working on Single Review Tool. 
• Mentored and led a team of 10 newly hired employees to work on new tools and helped them attain a quality rate of 95%. 
• Provide updates and submit reports related to own areas of work. 
Wipro                                                                                                                                                          Hyderabad, India 
Senior Process Executive                                                                                                                                                           May2020-PRESENT 
• Working on various videos and articles, and categorize them into different categories. 
• Responsible for allowing videos and articles on social platforms. 
• Working on Single Review Tool. 
• Provide updates and submit reports related to own areas of work.                                                                                                                                              
 

ACADEMIC PROJECTS  
SRIDEVI ENGINEERING COLLEGE                                                                                                                                                  Hyderabad 

  Facial Detection Using HAAR Feature Based Cascade Classifiers               
Here for the input, it is taking the image of students present in the class. Then it will count the tota number of faces in that 
image and will give total strength of the class as an output. 

  A Big Data Clustering Algorithm for Mitigating the Risk of Customer churn  
Here as an input we will give customer data files and in output, it will show us churners list as graphical analysis. 

 

PERSONAL DETAILS   
• Address                     Sri Sai Nivas Apartment , Prashant Nagar, Langer House, Hyderabad-500008 
• Date of Birth            01 Feb, 1995 
• Gender                      Female 
• Nationality                Indian 
• Marital Status          Unmarried 
• Languages Known   English(read, write and speak), Hindi (read, write and speak) 
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