KRISHANU DEY

Personal Details

Date of Birth : 215 MARCH 1995 Contact No. : 8001516094
Languages Known : Bengali,

English,Hindi

Email Id : deykrishanu95@gmail.com

Academic Qualification

STANDARD | BOARD/UNIVERSITY | SCHOOL/COLLEGE MARKS YEAR OF
(%) PASSING

Madhyami | W.B.B.S.E. Gotan SM High School 76% 2010

k

H.S. W.B.C.H.S.E. Durgapur TN High School 69% 2012

B.SC.(H) Burdwan University Syamsundar College 55% 2015

Computer Qualification

Basic knowledge on MS Office.

Having knowledge on basic of ERP system and SAP MM configuration.

Work Experience

Experience:
Company Name : TCS (Tata Consultancy Services)

Designation : Associate

Duration : From July,2015 to Present

Current Job:

Currently working with TCS BPS in Bank of America (U.S Health Logic) Department from
July 2015.
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Job Profile:

o

- Maintaining the floor quality with internal audit as per client requirements.

- With sharing the daily updates among the team mates.

- Keeping the assurance with 100 percent quality with quality update.

- Working with my best knowledge and best effort to make and run this project to reached the
goal with a 100 percent green quality data.

- Giving full support in terms of knowledge and processing to the processors.

- Interacted with Client regarding process upcoming issues with its solution.

- Gave On-job-training to new batches/associates.

- Look after the Quality as per the client requirements. Work as a mentor to enhance/increase
the performance of the Teams.
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Interpersonal Skills

o Ability to rapidly build relationship and set up trust.
o Confident, Determined and Optimism.
o Ability to cope up with different situation.




Personal Statement

I would like to work and extrapolate my skills in an environment where early responsibility
and individual decision making enable me to reach my potential and would be offered
meaningful career growth and opportunities.

Place: Kolkata Krishanu Dey



