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CAREER OBJECTIVE:
Results-oriented Auto Sales Associate with over 9 years experience in new vehicle sales. Skilled in strategically negotiating deals and transforming prospects into Sales to achieve sales targets. Proven leadership skills that help team members achieve individual sales, enhance customer service, and drive business goals. Looking to take next career step in automotive sales and leadership with a respected dealership dedicated to delivering high quality service and building relationships with customers.
CORE QUALIFICATIONS:
·  In-depth knowledge of automobiles and their terminology.
·  Profound ability to negotiate and handle customer request.
·  Strong ability to work under pressure and time constraints.
·  Great ability of presentation and dealing with the customers.
·  Strong knowledge of latest trends and technologies in automobile market.
·  Good in business development skills, direct sales, customer loyalty and relationship building.
·  Exceptionally good convincing power with communication and interpersonal skills.
PROFESSIONAL EXPERIENCE:
· Currently working as a Sr.Sales Consultant in PPS MOTORS PVT LTD., (VOLKSWAGEN),         Jubilee hills, Hyderabad from Oct 2018 to till date.
· Worked as a Relationship Manager in RKS MOTOR PVT LTD., (MARUTI SUZUKI NEXA), Jubilee hills, Hyderabad from Jan 2016 to Aug 2018.
· Worked as a Sr.Sales Consultant in KUN UNITED CAR TRAX PVT LTD., (HYUNDAI), Kondapur, Hyderabad from Aug 2012 to Dec 2015.
· Worked as a Sales Consultant in ORANGE AUTO PVT. LTD., (CHEVROLET), Balanagar, Hyderabad from July 2010 to June 2012.
· Worked as a Customer Care Executive in SRI SAI MARKETING (IDEA), Kukatpally, Hyderabad from May 2009 to May 2010. 
JOB PROFILE:

· Cultivating relationships with new customers to achieve sales objectives and providing insight into new products, features, and options.

· Strategically negotiating with customers to close on deals and increasing sales; personally work deals, interest rates, leases, and calculate financial requirements prior to obtaining approval from dealership manager and F&I manager.

· Greeted and actively listened to customers to uncover purchasing needs and provide recommendations based on automotive requirements.

· Demonstrating vehicle functionality and explaining options, accompanying prospective customers on test drives, and explaining costs associated with purchase.

· Investigated and resolved grievances from existing and prospective customers, and forwarded unresolved complaints to designated departments for additional investigation.

· Qualify and follow up on warm Internet leads regarding new vehicle availability, price, and options.
· Researching new automotive releases to maintain knowledge on new products and trends.

· Training the new staff in the required necessary showroom activities and business promotions.

TRAINING’S SESSIONS AND CERTIFICATIONS:
·  Certified Relationship Manager in RM Level certification from Maruti Suzuki Nexa.

·  Certified sales consultant in Edge Level certification from Hyundai Motor India Limited.
·  Talent Transformation Certification from Chevrolet Training Academy.
·  Sales Induction Certification from Chevrolet Training Academy.
·  Selling Skills Certification from Chevrolet Training Academy.

·  Bronze Level Certification from Chevrolet Training Academy.

·  Silver Level Certification from Chevrolet Training Academy.
EDUCATION QUALLFICATIONS:
· B.Sc (Computer Science) from Eiilm University.
· Intermediate (M.P.C) from Board of Intermediate Education. 
· S.S.C from Board of Secondary Education. 
