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______________________________________________________________________________________________________________________
PERSONAL DOSSIER
Permanent Address
: 6, Rachana, Shri Datta Nagar co.op. Housing Society,
 
 
  Naupada, Thane � 400 602
Alternate Address
: 12, Building # B3, Little Hearts Apartments, 
 
 
  Near Nagar Parishad, Talegaon-Dabhade, Pune.

Date of Birth

: 21st October 1976
Passport 

: Z-5454475 (possess valid USA Visa � �B1� type)
KEY PROGRAM MANAGEMNET QUALIFICATION
Executive-Level Program Manager with 19+ years Information Technology (IT) and business management experience in both public and private sectors with key emphasis on industry domains such as health care, airlines� passenger revenue accounting, ERP.
PROFESSIONAL ABRIDGEMENT
· Cross-functional experience in the areas of:
· Client Engagement

- Business Analysis
· Development Management
- Management Interaction
· Team Building & Mentoring
- Program Management
· Domain expertise in 

· Health Care 


- Airlines� Passenger Revenue Accounting

· Real Time Diagnostic Systems
- ERP

· Packaging & Logistics

- Lottery

· Skill Set

· Communication


- Scope Management

· Planning


- Cost Management

· Time Management

- Stakeholder Management

· Significant program management experience of working with multiple customers and technical teams concurrently for securing & executing on-going strategic programs/inter-connected projects.

· Demonstrated success in end-to-end project management and ensuring timely/effective delivery of various projects, with tight control over budgets, quality & delivery milestones.
· Real-time data acquisition and control systems programming.

· Embrace ownership of and accountability for multiple concurrent strategic projects/program.

ACADEMICS
	Degree/Diploma
	Specialization
	University/Board

	Master of Business Administration (M.B.A.)
	Information Technology
	National Institute of Business Management

	Master of Business Administration (M.B.A.)
	Quality Systems
	National Institute of Business Management

	Bachelor of Commerce
	Accounting
	Mumbai University

	Diploma in Computer Technology
	Programming
	Indian Technical Education Society


PROFESSIONAL EXPERIENCE
	Accelya Solutions Ltd., Mumbai
(formerly KALE Consultants Ltd.)
	Date of Joining: Dec. 2015 � Current
	Designation: Manager

	A software company specialized in the domain of airline revenue accounting. This involves design and development of various software applications catering to airline finance management, revenue declarations, financial MIS, tax management, audit management, etc. 

	· Managed multiple concurrent implementation passenger revenue accounting projects for 

· large airlines in middle-east, United Kingdom, & South America

· national airline carriers in Africa, Europe, Asian continent.

· mid-size private airlines in Europe & Asian continent.

· Management of program stakeholders, cross-functional teams, project budgets, communication across the spread of organization for large, mid-size, & small projects.
· Managed technical support teams, to reduce recurring support efforts.

· Involved with pre-sales teams, during pre-sales activities such as RFP/RFI, contract finalizations, etc.

· Worked with account management, to ensure on-going engagement with key accounts.
· Worked with IT infrastructure & implementation teams, to ensure environment availability & uptime.

	PCS Technology Ltd., Mumbai
	Date of Joining: Nov 2014�Dec 2015
	Designation: Development Manager

	A software company specialized in health care domain. This involves design and development of diagnostics laboratory management systems, hospital management system, electronic health records, mobile apps & BI tools.

	· Conceptualize future road map, such as mobile app, BI tool integration, etc.

· Managed product development for road map & industry compliance, such as GLP, NABL, ISO, HL7, HIPPA, insurance e-claims, samples� logistics, etc.

· Design and implement operating processes for the functional division

· Program management, client engagements & management of key accounts

	Span Biotronics Pvt. Ltd., Mumbai
	Date of Joining: Nov 2011 �Nov 2014
	Designation: Project Leader 

	A product company specialized in in-vitro diagnostics devices. This involves diagnosis, monitoring, trends and analysis systems for all clinical chemistry analyzers.

	· Design and development of application software to control,

· Functions of clinical chemistry analyzers

· Real time data acquisition from the instruments� optical system

· Diagnostic data generation by accumulating machine generated values

· Trend analysis & graphical representation of patients� clinical parameters

· M.I.S. analysis of the data & laboratories working pattern 

· Project management for projects in development / maintenance phases. 

· Implementation of device interfaces compliant to ASTM standards 

	BioAnalytical Technologies, Pune
	Date of Joining: Jul 2009�Nov 2011
	Designation: Team Lead

	A software company specialized in health care solutions. This involves software for chromatography, compound detection, image processing, practice management solutions, electronic medical records & laboratory management system.

	· Design and development of 

· Real time device drivers. These devices are used in the field of compound detection.

· Diagnostic laboratories management system (pathology & radiology)

· Practice management solution � for individual practitioners & poly-clinics.

· Electronic medical records

· Project management for projects in development / maintenance phases as listed above. 

· Worked with Process Engineering Group, to review & revise quality process across organizations.

· Conceptualized scaled down version of practice management solution on I-Pad.

· Enhanced existing laboratory management system product (benchmarked against Star LIMS)

	Transasia Biomedical Ltd, Mumbai
	Date of Joining: May 2004�Jun 2009
	Designation: Manager�Software (R&D)

	A company specialized in in-vitro diagnostics, with production and distribution of biomedical equipments such as automated / semi automated random-access analyzers and cell counters all over India and in more than 53 countries worldwide.

	· Successfully handled Biocide, France & Sysmex Corporation, China; for technical deliverables;
· Managed application software development management for fully / semi automated in-vitro diagnostics instrument � for Clinical chemistry, immunology and urinalysis analyzers.

· Developed & materialized �Multi-XL� for controlling multiple diagnostics instruments with single application software instance. Instruments with different protocols/features act as plug-n-play device. 

· Conceptualized & materialized concept of semi-automated equipment with fully automated operations.

	Visual Access Pvt. Ltd., Mumbai
	Date of Joining: Feb 2000�Apr 2004
	Designation: Sr. Engineer

	A software company specialized in health industry with the mission �Diagnostics on the Desktop�

	· Working over projects under development or products made prior to the agreements with local clients.
· Providing technical support post client implementation.
· Responsible for interfacing diagnostic instruments with PC as host, without user intervention. This is essential for laboratory�s computerization.

· Acquired knowledge communication using serial / parallel ports. 

· Worked with prestigious hospitals in Mumbai, Delhi & middle-east. 


