CURRICULUM-VITAE
Mohd Akib
Contact No.9458518340
Present Add. –  Laxmi nagar, Delhi - 110092
Email – akibraza91@gmail.com

Objective
· Interested in position involving System Administrator, Desktop Support, Technical Support, and PC System Analyst that will utilize present skills and allow for future growth in Server Areas.
Summary
· Analyze customer issue and develop necessary action ensure optimal levels of customer satisfaction to provide appropriate resolution.
· Monitor all assigned cases for customer support and update all activities on organization tracking system.

JOB Profile
· C Programming
· Java
· HTML, CSS
· Python (Django)
· Android Application Development.
· Preparing daily, weekly and monthly report.
· Supervise team member work.						
				
Technical Skills
· Installation and configuration of all Microsoft Windows Series (Win7, Win8, Win10, Server 2008 and server 2012.
· Installation and configuration of Linux Distribution series ( Ubuntu 19 and above, Linux mint, kali linux.
· Disk management, partitions and folder sharing and access permissions.
· Basic knowledge of VMware installation and configuration. 
· Office packages installation and configuration (MS office 2010, 2013 and 2016).
· MS outlook email configuration, backup, restore and troubleshooting.
· Provide support for backup/recovery solution.
· Provide support for hardware issues in laptop and desktop.
· Handling antivirus related issues such as virus issue, definition update, installation of antivirus etc.

Professional Qualification

· Six- weak training in Android Application Development from IFTM University.


Educational Qualification

· B.Tech.( CSE ) pursuing from IFTM University, Moradabad, 2020.
· 10+2 complete in PCM from M.G.M Inter College, Baheri, Bareilly, UP Board, 2016.
· 10th complete in 2014 from the same college where I have been completed 12th in 2016.

Projects & Achievements

· Made E-Commerce website Project in 3rd year for Miniproject.
· Made Sport Scheduler Project in Android Development.
· Made Student Management System Project in Final Year.
· Attended Seminar On Soft Skills.
· Attended Workshop on Cyber Security From KVCH Noida.
· Attended Workshop on Network Simulation From Cisco.


Interpersonal Skills 
· Ability to rapidly build relationship and set of trust.
· Confident and Determined.
· Ability to cope up with different situations.

Hobbies / Interests 

· Traveling
· Listening Music
· Watching Science Fiction Movies.
· Observing Society and interacting people.
· Want to explore something new everyday.


Personal Details

Name			: Mohd Akib
Father’s Name 	: Mr. Mohd Yusuf
Date of Birth		: 01 March 1999
Language Known	: Hindi & Thoda English (WRS)


Declaration

I hereby declare that all above mentioned details are true and correct to the best of my knowledge and belief.

Date: 
Place: 										(Mohd Akib)
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