Livin Vasant Shingare
Address: Padwal nagar, Thergoan,
Dongre Corner, Pimpri, Pune-412114

Email: livinshingu@gmail.com.
Mobile: +91-7040406856/ 8459084779

Career Obijective:

To achieve a challenging position in Software Company, where acquired skills will be utilized towards
continued growth and advancement.

Academic Qualification:

Examination College/School Board/University Percentage Year of Passing
Bachelor of Arts Pmt. Parvatibai Chowgule College Goa University 51.92% 2013

Science and Arts, Pune.

HSC A.P.P. Junior college, Takalibhan Maharashtra Board | 54.33% 2007

SSC New English School, Takalibhan Maharashtra Board 39.83% 2005

Technical Skills:

e  Basic troubleshooting, O/S installation (windows and linux) , Drivers installation, Hardware (A+),
Typing, Netwoking (N+), AWS, Communication, L1 team, (Assigning IP addresses to DHCP server,
Configuration,

Experience:

| was working as Technical support Engineer at Entercoms for 8 months. | was mainly solving the queries
of Dell Customers . | was 'Tech Direct Technician' who had sole duty and responsibility working for Dell and
its customers and managing this whole business. Your single wrong step can bring whole business in ruin.
| was to solve the queries of Dell customers on Citrix Portal and we had looked upon whole case with
diligently, considering Customer has provided valid and sufficient troubleshooting. | had to see to that he
or she provides valid and sufficient troubleshooting on this portal then only | was able to provide Technical



support to customers by issuing appropriate hardware part that they had requested on delta portal of
Dell(Motherboard, Daughterboard,Keyboard,Processor, hard drive or whole system).

Extra-curricular Activities

. Participation in college events like cultural and
stage programs.

° Participation in Sports such as Running, Football,
Basketball, cricket and Table Tennis etc

Personal Details:

Date of Birth: 6™ Feb, 1989

Late Father’s Name: Vasant Josef Shingare

Marital Status: Single

Gender: male

Hobbies: Playing Cricket, Reading, Cooking, Playing Musical Instruments

Languages Known: English, Marathi, Hindi, German (learning).
Permanent Address: Takalibhan, Shrirampur, Ahemednagar

Maharashtra, 413725.

Declaration:

| hereby declare that information furnished above is true to the best of my knowledge.

Date:
Place: PUNE
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