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I have 16 years of work experience in IT field. I am working as an IT Consultant with T & R Consulting, an Online Education Service Provider. At Ramco Systems I was involved in developing web based ERP suite for AVIATION MAINTENANCE specific to MRO industry in Ramco Systems. I have wide domain knowledge in Aviation MRO, Supply Chain Management and Procurement Management.
My role involved Planning, execution, follow-up, understanding client’s business needs, defining system requirements, developing and designing application, defect fixing, coordinating with offshore team, testing the deliverables and making sure the delivery meets Client’s expectations.
PROFESSIONAL EXPERIENCE
· Technical Consultant, Presicis, May 2020 to Present

· IT Consultant, T & R Consulting Pvt. Ltd, Melbourne, Australia; February 2018 to Dec 2019
· Freelance Consultant/Counsellor  in NGOs ; June 2013 to Present

· Ramco Systems Ltd, Chennai, India; Nov 2000 – June 2013 (over 12.7 years) 
Skill Set
· Content Management System : Created Online courses

· Enterprise Applications: Ramco Enterprise Applications (Aviation & Supply Chain Management)

· Design Tools:  RVW 1.4.3 (Ramco Systems proprietary tool for requirements, design modeling and code generation), ERWIN, and Macromedia Dreamweaver.

· RDBMS: Proficiency in MS SQL 2000, SQL Server 2005, MS Access, exposure to SQL server maintenance, dumps restoration.

· Development Tools:  Exposed to Visual Basic 6.0, VB .Net, HTML, ASP, excel VBA programming.

· Reporting Tools : Crystal Reports XI

· Programming Knowledge : Java Basics, Python, Scala, Spark Framework

· Good understanding of Software development life cycle.

· Good in requirement analysis, impact analysis and root-cause analysis.

· Worked in both Product and Project development environments.

· Trainer for Macromedia Dreamweaver, Crystal Reports XI, Ramco ERP 1.4.3, Aviation Maintenance.

· Basic Linux commands

· Learning knowledge in Hadoop – MapR, Hive, Pig, Flume
As a IT Consultant @ T & R Consulting Pvt. Ltd
T & R Consulting Pvt. Ltd is an Education Service provider

· Managing the entire IT of the organization
· Have re-designed the Websites by outsourcing the work to a web designing company.

· One-point contact to the team who redesigned the web site

· Have written contents for 2 other websites

· Managing 12 registered domain spaces

· Have created 100 online courses through content management system
As a Freelance Consultant


As a consultant, I guide students in choosing higher education, develop their soft skills, provide career guidance to youth, counsel teen boys and girls and young women.

· Conduct soft skills training, behavioral training, basic computer education, team building games
· Identify the weaker area of a student and assist him/her in converting the weaker area as their Strength

· Fundraising to help under privileged children to continue their education

· Teach Mathematics, Science and English during exams

· Organize events
· Instrumental in sharing the load of the Pastor in a local church.

· Been a good facilitator for many public meetings in the local church.

Roles handled in Ramco Systems Pvt. Ltd
As a Senior System Analyst, I have brought in my technical and functional experience in transforming the business requirement into application and also understanding Client’s requirements.
· Planning, follow-up and execution

· Client interaction 

· Train the new members of the team

· Interfacing between business and technical consultants to translate functional requirements
· Conduct meetings and calls with customer

· Application development on basis of client requirements

· Data Modeling and analysis

· Performance tuning and trouble shooting

· Expert in designing reports using Crystal Reports XI.

· Expert in writing complex SQL queries, PL/SQL stored procedures, functions, triggers.

· Documenting business requirements in flexible data models

· Development of test criteria and plans

· High level system design

· Testing and releasing the solution to the client

· Supporting client during Acceptance Testing
· Providing Support to the users
· Excellent in organizing and prioritizing work.
· Monitoring and ensuring that the SLA is met with quality.
Education


· 1997 Higher Secondary
· 1997 -2000, Bachelor degree in Computer Science from The University of Madras.

· 2000 – Master of Computer Application from The University of Madras.

· GNIIT, NIIT Ltd.

Soft Skills

· Posses’ excellent communication [verbal & written] & inter-personal skills. 

· Good in conducting team-building activities.

· Public Speaking

· Good in using audio/visual aids in training. 

· Motivational speaker for children

· Emcee (Master of Ceremonies)
Achievements
· Awarded the title “Ace Design Engineer” in the year 2011.
· Rated with “Always Exceeding Expectation” for 8 consecutive years.
· Represented the team during external audits done by KPMG and TUV.
· Had played the role of Configuration Management In-charge for 3 years.

· Have formulated guidelines/standards for UI designing in Dreamweaver, Reports development in Crystal Reports. These guidelines/standards are followed till date.

· Had set the bench mark by designing 4000 UIs single-handedly in a short span of time.

· Had developed excel utilities and tools using VB to ease the daily work.
· Trainer for Macromedia Dreamweaver, Ramco Virtual Works, Crystal Reports.
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