
CAREER OBJECTIVE
To be a part of an organization this provides me with a challenging and motivating career and to contribute significantly to the organization through my knowledge, skills, ethics and values.

PROFESSIONAL SUMMARY
Currently working for O2C (Billing adjustment) under Accounts receivable department (Dispute management)
· Achieving daily targets.
· Managed the Attendance, Punctuality of the team with support from Process
Lead
· Managed Production of the team and always made sure that we complete the 
day's/week's/Month's       target of the team.
· Conducted on spot Quality Check for associates and instant feedback on quality given.
· Managed reports of the team on day to day basis.
· Presently working as General Accounting Ops Associate in Accenture solutions Pvt Ltd., Bangalore. 
KEY SKILLS

· SAP
· Microsoft Tools (Excel, Outlook, word)

· SFDC
· Tally ERP 9
· Tandem

EMPLOYMENT HISTORY

Current Company
Accenture Solutions Pvt Ltd
Jan. 2018 – Present
Designation – General Accounting Ops Associate
Work Summary:

· Handling invoice disputes of the customers (SAP dispute management).
· Maintaining good relationship with end customer by providing proper resolution on their cases.
· Performing quality audit of the individuals on daily basis.
· Activation and De-activation of client’s account using SAP and Tandem

· Conduct weekly review meetings with project team through Teams 
              Major customers handled: US and Canada 
Awards & Achievements:

· 3 to 4 Major appreciations from clients in resolving customer queries within TAT.

· Received Star of the business Award in the year 2019

EDUCATION
B.Com - (2014-2017)
Institution

: Govt First Grade College, Sirsi.
      Average                   : 83.67 %
      University

: KUD, Sirsi, Uttara Kannada

Pre University Course (2014)

Institution

: Shri Marikamba PU College, Sirsi.
      Score                        : 85.66 %
      University

: Karnataka P.U. Board.

STRENGTHS:

· Leadership Skills

· Flexibility

· Good analytical and logical skills

· Ability to adapt to different environment and situations

· Good team skills

· Positive Attitude

HOBBIES:

· Playing carom

· Watching Movie

· Cooking 

· Singing and Drawing.

PERSONAL DETAILS

Date of Birth

 : 06-03-1996
Sex              
  
 : Female

Nationality    

 : Indian

Marital Status

 : Married
Languages known
 : English, Kannada and Konkani. 
I hereby ascertain that the above details furnished are true and best to my knowledge.

Thanking you,






yours faithfully
Date:

    




(KAVYA M G)

Kavya Manjunath Gudigar


#205, 2nd floor, House# 201, 2nd cross, 4th main road, gnana bharathi Nagar, Bengaluru-560056


Email: kavyagudigar96@gmail.com


Mobile No: +91 9036691190                                                                           








