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Career Objectives and Interest

To contribute in Design/Production/Maintenance/Installation/Quality/Testing/Technical Support/customer support and application for leading Organization.

Working in organization in key role. 

Skill-set 

Practical Knowledge of Transformer maintenance, Power Distribution and load calculation.

Good knowledge of computer Windows Software & Installation, MS Office (All Modules) and Ubantu.

Sound Communication Skills, Ability to work in a Team, Ready to Multi-Task.

Hands on experience in repairing and installation. 

Handled wide range of products needed in consumer lifestyle. 

Academic Credentials

Completed 3- year full time diploma in electrical engineering from G.B. Pant Polytechnic, Okhla, Delhi.

Graduation from Tilka Manjhi University. 

Completed 10+2 with science stream from CBSE Board.

Completed 6 months certificate course in Computer Education from Guru Nanak Dev Polytechnic, Rohini, Delhi

Industrial/ Project Training

4 Week Summer Training at North Delhi Power Limited (Shahazada Bagh, Business Unit). 

Topic: Maintenance and longetivity of Distribution Transformer.

The project comprises the study of how electricity is being distributed to the consumers & Maintenance & longevity factor of distribution transformers.

My Works in Company

 Company Name
:
Philips Electronics India Ltd. (Thru Long Arm Process )

Time Period

:
  November 2008 September 2011





Working Profile/Role

Worked as a “Service Engineer” in consumer lifestyle service with mentioned responsibilities :

Developing product knowledge of all consumer electronic product marketed by Philips in India.

It is a techno-commercial profile whereby I have to troubleshoot day to day problems at service centre by providing both technical Knowhow’s and operational Knowledge to technicians.

DOA processing and co-ordination with customer.

Call-centre, Service Centre Co-ordination.

MIS and Control, Ensure Induction, Training & retention of Technicians.

Stock updating and entries in SAP Software as per need.

CSI enhancement and key account management of distributor/dealers (including service related works i.e. change in displays, installation, spare parts availability etc.).

 Handled Warehouse operations and was given the responsibility of managing Philips “Regional Repairing Centre” at Mandoli Depot. (Delhi).

Inspection of transit damage/party returned stocks and relocation within Warehouse after physical and electrical Inspection, recovery of usable parts and managing stocks, clearance of Held-Stocks, raising Second Sale / Scrap approval/ Transit Damage Claims/Pre-Sales Test etc.

Company Name
:
Yash Services 
Time Period

:
 October 2011 to July 2015 





Working Profile/Role

Joined as “Service Center Manager” with mentioned responsibilities::

Ensure on time installation and demonstration.

Maximum closure of repair call within 48 hours.
Scientifically management of spare & their monthly audit. 
Co-ordination with Call Centre regarding customer satisfaction / services.

CSI (Customer satisfaction index) enhancements.

Key account management of distributors/dealers (including service related works i.e. changes in displays, installation, spares parts availability etc.).

Handled and inspected warehouse held stock and generate some revenue for company after raising Second sales.

Handled 3000-3500 calls monthly . 
Company Name
:
SPG India Pvt. Ltd.

Time Period

:
 August 2015 to September 2016

SPG India Pvt. Ltd. Is Russian leading brand & constitute of Golder Electronics in small appliances had won Forbes / Effie Awards and became No. 1 Brand for the year of 2009,2011,2012,2013. 

In 2015, SPG launch its domestic appliances with Brand Name “VITEK” in India that mean Vita: Life and Tech: Technology, so our tagline is technology for life, and we offer leading innovative products for consumer to swift their daily lifestyle activities. 





Working Profile/Role

Joined as “Service Executive” with mentioned responsibilities :

Set-up Company Authorized service centre in Delhi & NCR, Haryana, Punjab and Jaipur.

Drafted service policy for company ensures their implementation.  

Handled Company Factory production and Quality 

Prepare indent / BOM for spare and product as well as with their price negotiation. 

Service centre Visit/Audit

Key account management of distributors/dealers (including service related works i.e. changes in displays, installation, spares parts availability etc.).

Company Name
:
Eureka Forbes Limited

Time Period

:
20th September 2016 to July 2017





Working Profile/Role

Joined as a “State Service Head for UP and UK” in consumer service with mentioned responsibilities :

Ensure installation within 5 hour for city region and in 24 hours for Up-county region.

Training to down line on soft-skills and technical aspects.

Transparency in working and operation system.

Established new service partner as well business partner.

TAT 85 – 90%.

Response calling 100 %.

100 % Trade Satisfaction. 

100% Budget Achievement. 

Monthly Stock Reconciliation and Defective Dispatch.
Monitoring MSL planning for Service Centre and weekly replenishment from Mother Ware House end.

Monthly review for SLA achievements and Action plan.

Quick resolution of consumer issues & finds root cause of escalations and corrective action in operational team according

Handling a team of more than 60 technicians which are directly handled by ASP and monitored their performance.
Co-ordination with supply chain, CWH and operations to ensure timely delivery.

Initiatives: 

Worked with warehouse and logistic team, as spare delivery is very worst in western UP and UK comparison to other region. 

Start recognition and reward scheme for technician who deliver best services. 

     Technician of the month, CCS of the month etc. 

Encourage team to keep data for paid bill and claimed bill for BP as well ASSD. 

Worked on critical spare and their availability

Retained some good Business partner get together as they are de-motivated since 1.5 years

Encourage BP / ASP and ASSD to use system and their benefit in EFL. 

Directed BP / ASP and ASSD to maintain inventory level within 2X level.

Tighten BP claim & reimbursement team and ensure payment on 20th of the month. 

Visited factory and acknowledge them to update components used in water purifier and air purifier. 

System training module for BP/ASP and ASSD. 

Achievements:

Star performer in Budget 250% highest in All India. 

Structure Service Set Up in Dehradun.

Made west UP and Uk as a Defective free Zone.  

Company Name
:
Hindware Sanitary Industries Limited (HSIL)

Time Period

:
1ST September 2017 to 7th December 2018





Working Profile/Role

Joined as a “Area Service In-charge for Western UP” in Consumer Product  Division  with mentioned responsibilities :

Re-construction service set-up in entire western UP. 

Settle one spare stockist in Delhi. 

To provide training of CRM, process adherence to present channel. 

Transparency in working and operation system.

Established new service partner as well business partner.

Ensure on the time quality installation.

Appointment of ASSD for water purifier business.  

TAT 85 – 90%.

Response calling 100 %.

100 % Trade Satisfaction. 

100% Budget Achievement. 

Monthly Stock Reconciliation and Defective Dispatch.
Monitoring MSL planning for Service Centre and weekly replenishment from Mother Ware House end.

Monthly review for SLA achievements and Action plan.

Quick resolution of consumer issues & finds root cause of escalations and corrective action in operational team
Achievements: 

Settled Delhi / NCR pendency in 2 months after catering of 2500-3000 calls in month.

Achieved always 110% target of budget. 

Settled West UP area’s service Gap. 

Company Name
:
Ottomate International Pvt. Ltd. 

Time Period

:
8th December  2019 to at present





Working Profile/Role

Joined as a “Branch Service Manager for Delhi & Haryana “ with mentioned responsibilities :

Constitute  service set-up in entire Delhi and Haryana 

To provide training of CRM, Service App , Consumer as well process adherence .

Transparency in working and operation system.

Established new service cum sales partner. 

Ensure on the time quality installation.

Customer visit in order to track quality work. 

TAT 90% – 95%.

Response calling 100 %.

100 % Trade Satisfaction. 

Monthly Stock Reconciliation and Defective Dispatch.
Monitoring MSL planning for Service Centre and weekly replenishment from Mother Ware House end.

Monthly review for SLA achievements and Action plan.

Encourage service partner to contribute in sales business. 

Now contributing in sales also , handling sales for Haryana region. 

Personal Dossier

 Date of Birth

:
31/08/1984

Father Name

:
Shri Kishan Pathak

Mother Name

:
Bharti Pathak

Martial Status

:
Married

Address

: 
183, Gali No. 5, Gopal Pur , Near Mukherjee Nagar , Delhi - 110009


I hereby declare that all the statement made above by me is true and best of my knowledge. 

Date:::

Place: 
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