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PROFILESUMMARY

● Offeringover6.5yearsofexperienceasFraudanalystinAccenture
● Experienceinpreparingallreportsandhandlingbackendactivitiessmoothly
● Possessmotivationalmanagementstylewitharecordofbeingabletodeliverpositive

resultsindependently

CAREEROBJECTIVE

Iam lookingaheadtoworkinaprofessional,growth-orientedorganization,whereinonecan
makesignificantcontributiontothesuccessoftheorganization.Seekingapositionthat
involvescreativity,challengesandthatprovidesme,anopportunitytoconstantlystriveto
explore,innovate&excelinattainingorganizationalandmyindividualgoals.Aconsistently
dependableteam player.

STRENGTH&SKILLS

Goodanalytical,interpersonal,communication&listeningskillscoupledwithdedicationand
sinceritytowardstheassignedjob.

EDUCATIONBACKGROUND

Course/Degree Institute/Board YearofPassing

B.Com MumbaiUniversity 2013

H.S.C MaharashtraBoard 2008

S.S.C MaharashtraBoard 2006

EXTRAQUALIFICATIONS

*Completeknowledgeofcomputeroperatingsystem –MSWord,MSExcel,PowerPointand

Internet

EXPERIENCE

 WorkingwithAccenturePvtLtdfrom 23rdJan2014to5thAugust2020

STRENGHTS&SKILLS

● Workingindependently,effectivelyandmanagingtime
● Learning,utilizingandmultitaskingacrossavarietyofplatforms
● Communicatingeffectivelywithinternalleadershiptoidentifykeypointsandpropose

solutions



KEYRESPONSIBILITIES

Role:SubjectMatterExpert(SME)KYC(E-commerce)InFraudPrevention

FraudAssociate

 WorkedforfraudqueasaFraudAssociateinBlockUserReview

 EnsuringcustomersconsistentlyreceivefriendlyandhelpfulserviceonWish

 Identifyingandanalysingissues,patternsandtrendsincustomerrequests&product

performance

 Achievingdailygoalsofsolvingticketswithoutcompromisingthecustomerexperience

 Analysedthedaytodaycustomertransactionswiththeirshoppinghistoryinorder

tofilterandremoveallthepossiblethreatsandfraudmalpractices

 Reviewingthecasesfrom toptoendforbetterunderstandingandprotectingcustomer

accountsfrom threatsandhacks

EXTRA

• Monitoring&reportingonstandards&performancetargets.
• Arranging&chairingweeklyteam meetings,focusingontargets&achievements.
• Assigningdailyworkallocationfile.
• VerifyingTeamsErroranddisputingwithQA&HelptoimproveTeam Quality.
• MakingrosterforTeams&maintainLeaveTrackerandweek-off.
• Sharingclientprocessupdates&ProductknowledgeTest.
• Team HandlingintheabsenceofTeam Leader.
• SharingweeklyQualityScoreintheteams&takingTeam HuddleforQualityScore
• FunFridayforActivitiesforTeams(GamesforTeams-anyfunactivityforteams)

LANGUAGESKNOWN

English,Hindi,Marathi(Speak,Read,Write).

HOBBIES

Music,reading&sports

MaritalStatus:Married

Dateofbirth:31stMay1989


