
Vettrivel Gandhi K
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                                             Mobile : +91- 8105445015


Application Testing – QA Principle Consultant (SAP Testing)


· Total 11 years of IT experience, in which 7+ Years of experience in SAP Testing in Product Data Management (PDM), SD - Order to Cash (OTC), Materials Management (MM) along with HPQC - Admin.
· Coordinating a team of 20+ people for a specific application (SAP – SD, PDM, OTC and MM).
· Having work experience in SAP – ERP domain and Oracle Apps (Order Management).
· Worked in Products along with Software Testing Life cycle (STLC) process for SAP - ERP products and Waterfall life cycle based project. 
· Having good knowledge of the Software Testing Life Cycle and Testing Methodologies and Software Development Life Cycle.
· Outstanding skills include extensive expertise within manual and SAP testing, practical knowledge of Regression tools such as HPQC – ALM along with SAP transaction codes.
· Experience in performing Functional, Regression, Integration and System and Unit Testing
· Strong, practical understanding of relational databases and data validation and verification techniques.
· Expert knowledge in using Worksoft Certify for test automating complex business processes having Dynamic Modals/Windows, Tree containers, Nodes and so on. On SAP screens.

· Expert knowledge on handling Recordsets

· Have good knowledge on Content Merge, Certify Capture Process, & Report generation based on the Test Results.

· Involved in various Trainings, Poc's internally as an Worksoft certify automation expert.
· Involved in COE activities.

· Have supported many clients to complete their UAT and related test methodologies coupled with designing Test Cases and Defect documentation.

· Communicated with different cultured clients to analyze, Prepare Specifications and Test cases based on requirements. 

· Good work ethics and environmental adaptation

Objective

To work in a process oriented, growing/established organization, and delivering my skills for the growth of the 

Organization and my personal growth. 



PROFESSIONAL EXPERIENCE
NTT Data                                                                                                                                                           since Feb 2016 till date

QA – Application Testing & Principle Consultant (with client Whirlpool)

· Providing SAP Regression testing support for Whirlpool projects with Automation (Worksoft Certify – 9.0.2) Tool for their products in QA environment.

· Worked on various GEO locations like US (NAR), Italy, and other EMEA regions for SAP testing support

· Analyzing the Requirements.

· Preparation of Test cases to verify the functionality, performance of the application on SAP SD, MM, CRM modules based on requirements.

· Troubleshooting the scripts if there is any failure as a part of maintenance.

· Documentation of Test cases

· Regular calls and meetings with clients to fulfill their requirements

· Report Generation based on the Test results.

NTT Data







                                         since July 2014 till Jan2016
QA – Application Testing & Principle Consultant (with client Juniper Networks India Pvt Ltd)
· Providing Deliverables for 14.7 Ignition Project with Juniper Networks Client and work under different SIT cycles deliverables directly with client and responsible for RICEFW objects deliverables along with Legacy System SAP modules deliverables as Test Manager Role and responsibilities.

· Preparing WSR & DSR (Weekly & Daily Status) reports and monitor Defect Closure activities and Preparing Test Metrics for client deliverables. And conduct team meet and act as SME (Subject Matter Experts) to provide solutions to Testing team.
· Worked on SoX Compliance deliverables for 14.7 Ignition release for RICEFW & Legacy objects for more than 350 objects with Juniper clients and delivered on time with Evidences and co-ordinate with various teams to get all the SoX documentation completion and workflow success on SharePoint for 14.7 Ignition release with Juniper Networks client.
· Participated in 14.7 Ignition Hypercare & Cutover release for Go-Live project with client location for RICEFW and Legacy systems.
· Preparing team testing metrics based on the organization standards for 14.7 SIT cycles with Juniper client.

· Coordinating with various teams for a specific application (Legacy SIT, Mock & UAT Testing) and reporting same to the Juniper client.

· Communicating with Juniper client/Implementation team to prepare specification, Preparing test plan, Preparation of system, integration, regression and Business scenario test cases.
· Test Case preparation and execution based on the client requirements.

· Report Generation from HP QC for Defects during various SIT cycle phase and also preparation of Weekly Status and Daily Status reporting with client for 14.7 SIT testing cycles.

· Daily Test execution vs Actual Planned report along with Defect Triaging meeting with Development and testing team for testing closure activities

· Daily and Weekly meeting with Client on deliverables with testing metrics report and testing closure report with Juniper client
Projects Undertaken

· SAP application, HP QC & SharePoint tools – Juniper Networks India Pvt Ltd. from Bangalore for ordering (sales & service) of their materials with SAP and Legacy systems…
Infosys Technologies Limited                      



                                   since July 2005 till July 2014
Test Analyst - SAP Project (SD-OTC, PDM, and MM module)


                    since March 2010 till July 2014
· Performing testing in SAP application based on the CR’s (Change Requests) received from the user.

· Giving support for the modules like Sales, Purchase, Order to Cash, Inventory, Schedule to Procurement.

· Preparing test metrics based on the organization standards.

· Communicating with Client/Implementation team to prepare specification, Preparing test plan , Preparation of system, integration, regression and Business scenario test cases 
· Identifying the right frame work for automating the test scripts – used Functional Decomposition for SIT related testing and used Keyword Driven framework for all Regression related testing

· In Keyword Driven framework – handled BVA (Boundary Value Analysis) & EP (Equivalence Partitioning) concept while preparing test scripts in QTP

Projects Undertaken

· SAP application – JCI (Johnson Controls and Integration) company from Milwaukee for Ordering and clearance for their JCI (finished and semi-finished) batteries and suppliers or materials like (LEAD/ACID/WET/DRY/Cover) materials for the Finished/Semi-Finished batteries with their clients…
· SAP is an application which is used to perform ordering, pricing and costing of a deal which consist of a Risk and Inflation of each and every country involved in the deal.

· SAP to connect to the JCI network with Milwaukee Plant and other Virtual Plants to perform clearing process based on the scanned image of the cheques from SAP transaction codes.
Roles and Responsibilities:
· Performed generation and maintenance of test plans, test cases as a part of integrated solution of Quality Center.
· Work in conjunction with existing manual test cases and development of cutting-edge automation for product enhancements and data migrations.
· Conduct informal and formal, manual, data and functionality driven integration, regression, UI & UA testing as well as identify defects in products and documentation.
· Perform communication and produce reports for testing efforts, results, activities, data, status and tracking.
· Involved in requirement phase, Preparation of test data, Executing and Reporting.

· Supporting the SME team in terms of functional testing and setup the environment.

· Hands-on participation in administration and maintenance of Quality Center test process management as well as optimization of existing manual regression test-bed.
· Worked on Testing metrics like what should be tested for SIT / Regression cycle and what not to be, also tracking the test scenarios like Passed test cases versus Actual Executed with total no. of test cases in data for daily reporting during testing phase.
· Involved in preparing Test strategy document before Test execution as what is the scope of the testing cycle, what should be tested in which system and what not to be tested along with point of contact team members in the strategy documentation.
Infosys Technologies Limited                                                                                                              
Technology Analyst – Roles and Responsibilities:                                                                                Since from Feb 2007 – Jan 2010
· Test Case preparation and execution based on the client requirements.
· Communicating with Client/Implementation team to prepare specification, Preparing test plan , Preparation of system, integration, regression and Business scenario test cases 
· Executed functionality and data driven test procedures, allocating and reporting discrepancies of various types in to defect module of Test Track.
· Hands on involvement in validation and verification activities and participation in test procedure execution maintenance and defect allocation/tracking through out quality assurance life cycle.
· Performed multifunctional reporting based on the tracking matrixes and process tracking results as well as functional coverage.
· Working in the Oracle Apps - ERP Order Management (A Product derived from Compiere ERP open source) and having complete knowledge on all modules in ERP/OM (Order Management), Inventory, BOM, Payment and special advisor for the modules Purchase, Sales, and Inventory along with Copy Order.

· Working with Cisco projects (Order Copy and Clearance of Daily and Monthly Report for FAILURE Orders)
CISCO Projects Undertaken

· Webpage CISCO Portal – to connect to the Cisco network and check for the processed order for clearance
· iStore Backend - Backend database to fetch the processed orders and push for production line to cash receipt…
Infosys Technologies Limited                                      
                                              
Sr. System Engineer






                  Since from Jan 2006 – Feb 2007
· Involved in Software Development Life Cycle with CISCO products w.r.t Order Management (Quote to Cash) process. Along with Support and Maintenance for their Dunning Reports (Aged Reports) with Order Copy process and processing their FAILURE order pending for long time and processing for Shipment for Payable…
· Development and Unit Test Case preparation based on the Business Requirement Specification (BRD) Document.
· System testing based on test cases.
· Preparation of test bed for System testing.
· Understanding the Business Requirements and Functional Specification.

· Involved in Off Shore Implementation.

· Involved in Functional Unit, Regression and Integration Testing.

· Preparing and Executing Test Cases based on Software Requirement Specification (SRS).

Projects Undertaken

· Cisco Project: Oracle Apps (Order Management) – Development and Support/Maintenance Project

Technical Skills

	
	

	Back end
Front end
	Oracle 9i, basic PL/SQL
SAP ECC 6.0, Oracle Forms and Reports page (e-Business Suite), Worksoft Certify (Automation Tool)

	Platforms
	Windows 9X/2000/XP/NT

	Packages

Defect Tracking Tool
	MS Word, Excel and Power Point

HP Quality Center 10.0 (for defect preparation) and Remedy Tool to report and agree SLA with client issue/fix for maintenance and support for Cisco client
Also acted as QC-ADMIN in creating the Project Domain for the test releases and UAT.


Infosys Training on Open System                                                                            since from July 2005 – Dec 2005
Software Engineer
	Description of the Training:-

	· This involves in class room sessions along with Generic and Stream comprehensive exams on Open System modules and based on the clearance project posting is done after completing the training in successful manner.
· Responsibilities: Class Room discussion, Sample ICICI projects and other Hands on the modules, Training on Oracle Apps (including PL/SQL, Java, etc).




EDUCATIONAL AND PROFESSIONAL CREDENTIALS 

· Masters of Business Administration (MBA) through Distance Education specialized in Marketing with 64.3%. Year passed out: 2012.

· Bachelor of Engineering (B.E.) in Thiruvalluvar college of Engineering and Technology specialized in Electronics and Communication Engineering with 80.9%. Year passed out: 2004.
· H.S.C. in the Daniel Thomas Matric. Hr. Sec. School, with Biology as a major subject with 74.9%. Year passed out: 2000.

· S.S.L.C. in the Daniel Thomas Matric. Hr. Sec. School, with 83%. Year passed out: 1998.
· Rewards and Recognitions – Got ESTEEM AWARD in INFOSYS for best development project with Workspace Portal for User Interface to Book and Search ORDERS for CISCO project


Personal Profile
	Date of Birth

	09/07/1982

	Father’s Name
	M. Karuppan

	Languages Known
	English, Tamil

	Marital Status                        
	Married

	Email id     
	vettrivelgandhi@gmail.com / vettrivel_gandhi@infosys.com

	Mobile No        
PASSPORT NO. (VALID UPTO) 
PAN Card No.                     
	+91 – 8105445015
L7371632 (26-Feb-2024)
AEIPV9348E


Declaration
I hereby declare that all the details furnished above are true to the best of my knowledge.
Place: Chennai / Bangalore                                                                                        



Date:  
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